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President Joe Tedder and the Executive 
Committee have plans for 2009 and encourage 

all members to get involved and participate.  

See the story on page 6.

Field Trips Inspire New Ideas   page 12 

Fall Conference Highlights              
            page 16

Welcome New Tax Collectors   page 8
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1211 N. Westshore Blvd. #800
Tampa, Florida 33607

“...anyone can produce software,
but the commitment from the
company and it’s people are what 
set Manatron apart.”

Barbara-Ford Coates, Tax Collector 
Sarasota County, Florida 
Since 1969, as the leading provider of property software systems and services, Manatron 
has been providing its 1400+ customers with the power to manage over 30 million parcels.

For more information, visit us today at www.manatron.com, or call us at 866.471.2900.
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Local: (813)621-2408
Toll Free: (800)282-2723Call today for a free quote

Custom manufacturing of complete lines of
custom sizes & windows, color wove & kraft,

catalog & booklet envelopes.

Serving Florida Tax Collectors for over 25 years!

When you buy 
from Tampa Envelope, 

you save!

For more information: www.titletec.com / Telephone: 866-689-0578
Para Espanol llame: 561-716-0493 / sales@titletec.com˜

Meet the Temp Tag deadline, 
and eliminate refund checks with 

TitleTec’s t21 products. 
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Revenews is published quarterly by the 
Florida Tax Collectors Association and 
distributed to its members and partners.  
Articles and opinions expressed herein 
do not necessarily represent the views of 
Revenews or the Association.

Submit subscription requests, changes of 
address, and other subscriber services to 
the Florida Tax Collectors Association, 
c/o The Hon. Doris Maloy, Leon County 
Tax Collector, P.O. Box 1835, Tallahassee, 
FL 32302-1835. 

FTCA Mission Statement
We are a united team of tax collectors 
committed to meeting the needs of our 
staffs to serve customers effecctively by 
sharing our knowledge, experience and 
best  practices through mentoring and 
professional development to solve the 
challenges we face.

Our Vision
We will be recognized as a professional 
association of effective public servants 
who are leaders in innovation and pro-
vide value to each other while demon-
strating integrity, fairness, accountability, 
and the highest ethical standards.

Young van Assenderp, P.A. provides 
FTCA with general counsel, member 
legal, lobbying and executive director 
services.  It may be reached at (850) 
222-7206, 222 S. Adams Street, Ste. 200, 
Tallahassee, FL  32301 or by fax (850) 
561-6834.

www.floridataxcollectors.com

4 President’s Message
 President Joe Tedder

6 Great Opportunities on the Horizon
 FTCA can look forward to a good year as the new Executive 

Committee is ready to work.

7 Welcome New Tax Collectors
 An introduction to Florida’s newly-elected Tax Collectors.

12 Get on the Bus
 The Highlands County Tax Collector’s Office uses field trips to 

help bring new ideas to their office.

14 Service Corporation Headed For Record 
Setting Revenue

 Coalition and Committee Corner

16 For the People
 Walton County Tax Collector Rhonda Skipper hosts a successful 

Fall Conference.

More Continuing Education from DOR

The Department of Revenue will be offering a course on February 9-13, 2009 
at the Wyndham Orlando Resort in Orlando.  The course, The Collection & 
Distribution of Property Taxes and Non-Ad Valorem Special Assessments 
in Florida.  The course features instruction in the preparation and composition of 
the annual tax roll, the collection of current property taxes, refunds of ad valorem 
taxes, delinquent real property taxes and the issuance of tax certificate, online 
tax certificate sales, tangible personal property taxes, special assessments and 
the basics of bankruptcy as it relates to the Tax Collector’s office.  Mapping GIS 
basics, Truth in Mileage (TRIM), the composition and function of Value Adjustment 
Boards and reporting the collection and distribution of public revenue are also 
covered. 

The Registration Fee is $230, but if registered before January 9 is $205.  All 
registrations must be received before January 16, 2009.  Hotel reservations 
may be made by calling the Wyndham at (800) 421-8001.  Indicate that your 
reservations are for the Florida Department of Revenue Tax Collector School to 
receive the $129/night group rate.

For more information, contact Meghan Miller at millerm@dor.state.fl.us.

Revenews Fall 2k8.indd, Spread 3 of 10 - Pages (18, 3) 12/16/2008 11:09 PM 

Revenews Fall 2k8 book.indd   3 12/16/2008   11:14:26 PM



4  Revenews •  Fall 2008 Fall 2008 • Revenews  17 

Joe Tedder
Polk County Tax Collector

Choose to Become More Involved

It is truly an honor to serve as the President of the Florida Tax Collectors Association. I 
appreciate your support and ask that each of you take a personal interest in helping make our 
profession even more respected and better understood in the coffee shops of our communities, 

the chambers of our local government, and the halls of our state capital.

For this to happen, we need your talents, ideas, and participation.
 
I encourage you to choose to become more involved in the opportunities where we can join 
together as an industry and become better prepared through self-development and planning for 
the future of our profession.  The Florida Tax Collectors Association has three established annual 
sessions dedicated to accomplishing this:  DOR Continuing Education, Spring Executive Session, 
and the Fall Conference.  Each of these venues are different in their purpose and strengthened by 
greater Tax Collector participation.  Each brings the opportunity of not only personal advancement 
but the advancement of our profession.
 
DOR Tax Collector Continuing Education: (January 12, 13 and 14 in Orlando) Provides 
professional education directed toward technical aspects of our jobs with a focus on new legal 
developments and management.

Spring Executive Session: (June 14, 15 and 16 in Palm Beach County) Emphasizes the direction of 
our profession and setting legislative priorities.  This year will be exclusively for tax collectors.

Fall Conference: (September 13, 14, 15 and 16 in Orlando) Provides opportunities for tax 
collectors and staff to discuss best practices in our industry, focus on the technology shaping our 
offices, and further shape personal and professional advancement through guest speakers and 
clinicians.

Great opportunities are on the horizon, but we must be prepared for those opportunities when 
they present themselves.  As our state and nation search for innovative ways to serve the public, 
we should not shy away from providing needed solutions.  To do so, we must enhance our position 
professionally and as an organization.  My hope is that by working side by side with all of you this 
year, we can seize this great potential of ours together and plan the bright future that lies ahead. 

Joe Tedder,
FTCA President

 Guests were welcomed to the Emerald Coast at a poolside, 
evening reception on Sunday night.  On Monday, the 
entertainment continued featuring dueling pianos and gaming 
stations.
    “The conference was a great success and provided a good 
mix of fun and education.  While a conference is first and 
foremost about greater education for the Tax Collector’s 
Office it is also important to have events that incorporate 
fun and networking opportunities to get to know your 
colleagues around the state,” Conference Host Rhonda 
Skipper said.  “As always, we are grateful to the sponsors 
and vendors whose financial and in-kind sponsorships are 
essential to a successful event.  We appreciate their support.”

Attendees enjoy 
themselves at 
Sunday’s poolside 
reception.

Kenza van Assenderp swearing in 
FTCA President Joe Tedder.

Susan Weaver is recognized for her 

years of service.

Carlos Thomas and Wife Patti.

From L to R: Tillie Blocker, Janet Holley and Ray Valdes.

Past President Ken Burton, Jr. calls 
the meeting to order. Attendees found options for fun and 

networking at the Conference.

Don’t Forget!
Spring Executive Session
June 14-16, 2009
Exclusively for Tax Collectors this meeting will discuss 
industry-related topics and set legislative priorities.

Fall Conference
September 13-16, 2009
Open to Tax Collectors and staff, the Fall Conference will 
offer discussions on best practicies, new technology and 
provide networking opportunities with colleagues.
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It was a full house as 379 people 
attended the Fall Conference of the 
Florida Tax Collectors Association.  

The conference was hosted by Walton 
County Tax Collector Rhonda Skipper 
and offered educational opportunities, 
inspiring presentations and fun 
activities.
 The high attendance was especially 
good, considering the Conference 
was held during an election year.  
Looming economic challenges 
facing government agencies were 
also thought to have an impact on 
attendance, but attendees felt the event 
was worth the investment.
 There were many memorable 
events at the 2008 Conference.  The 
FTCA Education Committee created 
a line up of educational programs that 
addressed pertinent and timely topics.  
The Education Committee, chaired 
by Janice Warren, 
had representatives 
from tax collector 
offices throughout 
the state.
 Attendees were 
also riveted by 
keynote speakers 
that helped 
them look at 
business practices 
through unique 
perspectives.  The 
Afterburners, a 

group of fighter pilots who have taken 
key elements of a fighter pilot mission 
and applied them to the business 
world, gave attendees a high-energy 
presentation using 
the plan, brief, 
execute and debrief 
model.  
 Ron Young 
was a former 
Prisoner of War 
during Operation 
Iraqi Freedom.  
He shared his 
harrowing 
experience of 
being captured by 
insurgents, his time in captivity and his 
release with attendees.   
 “It was an inspiring message 
of courage and dedication that left 
everyone in the room thanking those 

men and women who 
put their lives on the 
line everyday to 
protect the freedoms 
that we enjoy,” Kara 
Stallings, director of 
administration for 
the Walton County 
Tax Collector’s 
Office, said.
 Dressed in authentic 
Afghani attire, Judge 
T. Patt Maney shared 
his experience of 

serving overseas in Afghanistan and 
Bosnia.  Maney is a retired Army 
Brigadier General and gave attendees a 
look at how military personnel use the 

skills they have gained in 
civilian life to assist them in 
accomplishing their military 
missions.
     Though there were 
plenty of educational 
opportunities and sessions, 
the Conference was not all 
business.  There were some 
“just for fun” activities that 
had attendees “jumping for 
joy.”  Vendors and attendees 
alike showed their moves 

on the court as they participated in the 
Beach Volleyball Tournament.  It was 
a windy day and the rain threatened, 
but the weather cooperated enough 
for one team to emerge victorious.  
Alachua County claimed the trophy 
and bragging rights.  

The Afterburners model: Plan, Brief, 
Execute.

Ron Young with Susan Weaver

Judge T. Patt Maney in Afghani dress.

For
peoplethe

Walton County Tax Collector Rhonda Skipper (middle) 

and her staff organized an educational, fun and 

well-attended Fall Conference.
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T    he Florida Tax Collectors 
Association proudly installed 
its 63rd President at the Fall 

Conference in Sandestin, Oct. 5-8, 
2008.  Polk County Tax Collector Joe 
G. Tedder accepted the office and looks 
forward to leading FTCA in 2009.
 As a new year begins there are 
many issues facing the Association 
and its members.  Economic concerns, 
legislative issues and efficient use of 
resources are at the top of the list.  
Tedder hopes a practical approach 
will help tax collectors secure the 
importance of their offices in an 
unstable world.
 “I hope we can start the process of 
better defining who we are and what we 
want to be in the future.  If 
we don’t, others will,” Tedder 
said.  “The challenges of 
local charter government, 
consolidation and legislative 
action/inaction require us to 
be proactive.”
 Tedder seems poised 
to be the right person to 
do that job.  With a B.A. 
degree in Accounting from 
Lakeland’s Florida Southern College, 
Tedder spent nearly 10 years as an 
accountant.  He first entered into 
public service in 1992 when elected 
as a State Representative for House 
District No. 64.  Four years later he was 
elected Polk County Tax Collector.
 As a State Representative Joe 
gained a reputation in the areas 

of government accountability and 
education reform.  In his freshman 
term he chaired the sub-committee 
that authored and passed the 
Government Accountability Act of 
1994.  This act created the Florida 
Office of Program Policy Analysis 
and Government Accountability 
(OPPAGA) which was designed to 
make sure government does what it 
is supposed to do.  The Government 
Accountability Act of 1994 also 
established “program based budgeting” 
for state agencies in an effort to 
prevent wasting of tax dollars.  For 
Tedder, having that knowledge of 
government structure and mindset 
of accountability helps him fully 

understand the role of tax collector.
 “The Tax Collector is not simply 
an administrative data processor and 
revenue collector.  The modern ‘Tax 
Collector’ is and must be a conduit of 
state services that provides the local 
citizenry a level of accountability 
and responsiveness that cannot be 
duplicated by a county commission or 

state agency,” Tedder said.
 Other highlights of Tedder’s career 
in the Florida House include authoring 
the Charter School Bill in 1995, and 
managing a six hour debate to secure 
its passage in 1996, giving parents 
more choice in public education and 
flexibility in their child’s schooling.  
Tedder also served  on a number 
of statewide boards such as the 
Enterprise Florida Capital Partnership 
Corporation, Florida Commission on 
Education Reform and Accountability 
and served as Vice Chair for Florida 
Commission on Government 
Accountability to the People.
 As a member of the Florida Tax 
Collectors Association Tedder has 

worked for FTCA in the legislative 
arena, executive staff development and 
is involved in implementing a strategic 
planning process.  He will continue to 
make those issues a major part of his 
term as President.
 “It is important that we have 
more stability in our organizational 
structure.  I think having separate 

“We must embrace new work and the chance to be more 
engaged with state policy makers and the people we 
serve.  To do otherwise would be a waste of our collective 
talents and a real loss for our taxpayers.  I believe the 
talented Tax Collectors that serve today are up to the task,” 

—Joe G. Tedder, FTCA President

President Joe Tedder and the 
Executive Committee lead 

FTCA into 2009.
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Overview 
County or Region:  United States 
Industry: County government 

Customer Profile 
Florida County Tax Collector’s 
offices process state and local 
government transactions for the 
many highly populated counties 
throughout Florida. 

Business Situation 
Florida County Tax Collector’s 
offices require up-to-date, cost-
effective solutions to streamline 
their business management 
processes, help improve overall 
efficiency, and deliver consistently 
reliable data and service. 

Solution
More Florida County Tax Collectors 
offices have implemented Donald 
R. Frey & Company, Inc., BUCS®

Fund Accounting Solution as part 
of a comprehensive customizable 
solution than any other single fund 
accounting solution on the market 
today.

Benefits
• Fast adoption and easy 

integration with familiar software 
tools

• An Independent financial 
management system greatly 
improves your office’s efficiency

• In-house analysis, forecasting, 
trending 

• Integration with Microsoft Office 
enhances productivity 

County Government Improves Efficiency with Frey 
and Company Systems & Microsoft Technology 

“Donald R. Frey & Company, Inc. – BUCS® is a user-friendly software program 
that effectively handles all of our financial management needs.  Donald R. Frey & 
Company, Inc. is constantly seeking suggestions to enhance its software to better suit the 
needs of its customers.  The support staff is proficient in General Accounting Principals 
which is vital during software program changes and updates.  When a question arises, the 
support staff will usually respond within a half hour. 
 The “Users Conference” allows us to meet with the staff of Frey & Co. and other 
users throughout the nation in order to exchange ideas for improving our effectiveness as 
financial managers.  We would highly recommend the BUCS® Fund Accounting Software 
to anyone seeking to manage their financial or accounting needs.” 
Dennis W. Hollingsworth, C.F.C. St. Johns County Tax Collector. 

Has your office decided it is time to move to a modern more robust financial 
solution? 

Act now and go live with BUCS® by October 1st

A Proven Solution: 

Your office should be familiar with Donald R. Frey & Company, Inc.  We 
offer proven, fully integrated, true Fund Accounting & Payroll solutions.  
This is Software which has been designed to meet your offices needs. 

• Exceptional Support & Service • Fixed Low Cost Maintenance 
• Designed for Microsoft Windows • No Broken Promises 
• Outstanding Reporting Capabilities • Manatron Tax Interface 
• Affordable Solution • Grantstreet Tax Interface 

For more information about Donald R. Frey & Company, Inc. products and 
services, call the Frey & Company Sales Information Center at (800) 659-3739.  
To access information using the World Wide Web, go to:  www.drfrey.com

• Brevard Tax Collector • Marathon, City of 
• Broward Property Appraiser • Sarasota Tax Collector 
• Citrus Tax Collector • Marion Tax Collector 
• Clay Tax Collector • Martin Tax Collector 
• Collier Property Appraiser • Osceola Supervisor of Elections 
• Collier Tax Collector • Hillsboro Supervisor of Election 
• Hendry Tax Collector • Osceola Property Appraiser 
• Hillsborough Property Appraiser • Osceola Tax Collector 
• Indian River Tax Collector • Pasco Tax Collector 
• Leon Tax Collector • Santa Rosa Tax Collector 
• Seminole  Property Appraiser • St. Lucie Property Appraiser 
• South Florida Regional Planning • Broward Property Appraiser 
• St. John’s Tax Collector • St. Lucie Tax Collector 
• St. Lucie Supervisor of Elections • Nassau Tax Collector 

Donald R. Frey & Company, Inc. – BUCS®

Fund Accounting & Payroll Solution

BUDGET PLANNING TIME!
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Coalitions Corner
FTCA Coalitions:
DMV Central Florida Coalition
Lisa Cullen, Chair — Brevard County
Kelli Grantland, Co-Chair — Brevard County
Participating counties: Brevard, Citrus, 
Orange, Sumter, Volusia, Osceola

DMV First Coast Coalition
Jon Stewart, Chair — Clay County
Participating counties: Alachua, Baker, 
Bradford, Clay, Columbia, Duval, Flagler, 
Hamilton, Marion, Nassau, Putnam, St. Johns, 
Sumter, Suwannee, Union, Volusia

DMV Northwest Coalition
Cheryl Bruce, Co-Chair — Leon County
Marcia Bailey, Co-Chair — Escambia County
Participating counties: Escambia, Santa Rosa, 
Okaloosa, Walton, Holmes, Washington, Bay, 
Jackson, Calhoun, Gulf, Liberty, Franklin, 
Gadsden, Wakulla, and Leon

DMV Southwest Florida Coalition
Jackie Johnson, Chair — Hardee County
Melissa Moore, Co-Chair — Charlotte County
Participating counties: Collier, Hendry, Lee, 
Charlotte, Glades, Polk, Sarasota, DeSoto, 
Highlands, Manatee, Hardee, Hillsborough, 
Pinellas

DMV Sunshine Coalition
Pat Bradley, Chair — Palm Beach County
Bertha McCray, Co-Chair — St. Lucie County
Participating counties: Martin, St. Lucie, Indian 
River, Okeechobee, Palm Beach, Monroe

Central Florida Tax Coalition
Rick Rhodes, Chair — Polk County
Debbie Gee, Co-Chair  — Indian River County

DL Coalition
Laurel Whitney, Chair — Pinellas County
Sherri Smith, Co-Chair — Sarasota County

Mobile Home Enforcement Coalition
Jamie Stewart, Chair — Volusia County
Gail Moylan, Co-Chair — Polk County

Public Information Coalition
Nancy Millan, Chair — Hillsborough County
Larry Hart, Co-Chair — Lee County

Stay up-to-date with FTCA Committee and 
Coalitions by logging on to the website at
www.floridataxcollectors.com.

Service Corporation Headed 
For Record Setting Revenue
By Richard Gardner, Project Manager
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This year has seen the Service Corporation establish new relationships, 
streamline current projects and develop new projects for next year.  
As we annually evaluate our projects some will undergo changes 

and others will be tweaked in some way.  This is all in line with the Board 
of Directors’ desire to keep the Corporation ahead of the curve on the 
revenue side while keeping costs at bay.  It appears that we are heading for 
a record setting revenue year but it will be tempered by the condition of 
the state and national economy.  Future revenue flow will become more 
difficult in the coming year.
 The FTCSC Board of Directors approved a $50,000 dividend to the 
Stockholder and Chairman Ken Mahaffey would like to see that increased 
for next year.  Columbia County Tax Collector Ronnie Brannon, Pinellas 
County Tax Collector Diane Nelson and Hernando County Tax Collector 
Juanita Sikes were re-elected to serve another two year term by the 
Stockholder at its meeting in October.  New officers will be elected at the 
Board meeting in December and the entire Board will be working with 
Tim Qualls, the Association’s Executive Director with the existing and new 
projects for 2009.

January 12-14, 2009
DOR Tax Collector Continuing Education 

Orlando, FL

June 14-16, 2009
Spring Executive Session
Palm Beach County, FL 

September 13-16, 2009
FTCA Fall Conference and Annual Meeting, 

Orlando, FL 
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individuals serve as our executive director, lobbyist and 
general counsel under one roof will help us in that area.  
The executive committee will further work to reduce the 
learning curve in this new structure during 2009 so we can 
begin to maximize our potential.  I also hope, as a board, 
we will be able to spend more time on strategic planning,” 
Tedder said.
 The purpose of the FTCA is to assist Tax Collectors to 
better serve the citizens and, as President, Tedder hopes 
to reinforce that with high standards of government 
accountability and customer service.  Protecting the interest 
of the taxpayers with responsive, accountable government 
when collecting and distributing revenue is essential and 
Tedder wants to make sure all Tax Collectors have the 
opportunity to further move in that direction.
 “We must continue to search for areas where we 
are more engaged in policy matters and have greater 
opportunities to use our discretion.  We must embrace new 
work and the chance to be more engaged with state policy 
makers and the people we serve.  To do otherwise would 
be a waste of our collective talents and a real loss for our 
taxpayers.  I believe the talented Tax Collectors that serve 
today are up to the task,” Tedder said.
 In the Polk County Tax Collector’s Office, where Tedder 
is entering his fourth term, he has focused on a servant 
leadership style that emphasizes the leader’s role in taking 
care of human, financial and other resources provided by 
the organization.  It encourages leaders to serve others 
while staying focused on achieving results in line with the 
organization’s values and integrity.  This style has brought 
about improvements in working conditions, technology 
and training resulting in outstanding performance results.  
Those skills will be essential to helping the FTCA face the 
challenges of 2009, such as shrinking budgets and economic 
uncertainty.
 “The current economic condition makes it difficult for 
us to adequately serve our citizens and take care of staff.  
As the state continues to struggle with revenue shortfalls, 
offices like ours become a place where they look to balance 
their budget.  The best example of this situation is provided 
in the area of driver licenses.  The state feels compelled to 
save money by closing driver license offices; in turn Tax 
Collectors feel compelled to take care of the citizens and 
provide these services despite the fact there is no additional 
funding.  This situation must change or the Tax Collectors 
will find themselves looking like Lehman Brothers or 
General Motors.  Our challenge is to work together with the 
state and find solutions to these problems.”
 Tedder is married to Dr. Tracey Tedder, the Chair of 
the Education Department at Florida Southern College.  
The couple has a son, Joseph, who will celebrate his first 
birthday in January.

Janice Warren
1st Vice President
As the previous 2nd Vice 
President, Janice Warren is 
ready to move into the 1st Vice 
President slot.  She will be next in 
line for the office of President in 
2009-2010.

Ken Mahaffey
2nd Vice President
Ken Mahaffey has been Chairman 
of the FTCA Service Corporation 
for the past two years.  He was 
elected 2nd Vice President this 
year and will be President in 
2010-2011.

Cathy Curtis
Treasurer
This will be Cathy Curtis’ third 
term as FTCA Treasurer.  She 
provides a consistent and watchful 
eye over the finances of the 
Association.

Doris Maloy
Secretary
Doris Maloy will begin a second 
term as FTCA Secretary.  She 
continues to be excited about 
serving on the Executive Committee 
and focusing on providing members 
with a unified voice.

Ken Burton, Jr.
Past President
Providing insight and guidance 
to the Executive Committee, Ken 
Burton, Jr. will join the group as 
the immediate Past President.  
His experience will be helpful to 
FTCA leadership in 2008-2009.
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Becky Trickey Smith,
Calhoun County

The next Calhoun 
County Tax 
Collector will be 
Becky Trickey Smith.  
Smith, who has had 
experience working in the office in the 
past, is eager to get started.
 Smith had worked 13 years for 
the Calhoun County Tax Collector’s 
office doing tag inventory and audits, 
hunting and fishing licenses and became 
certified by the Department of Revenue 
as an Assistant Tax Collector.  In 2004, 
she left the Tax Collector’s office to work 
at the State Attorney’s Office.  She will 
leave her post at the State Attorney’s 
Office to be sworn in as Calhoun 
County Tax Collector in January.

Lisa D. Cullen, 
Brevard County

With over 21 years 
of experience Lisa 
Cullen is ready to 
start her term as 
Brevard County Tax 
Collector.  She says her experience will 
be a benefit to residents as she works 
to make the office more efficient and 
cost effective.
 Cullen’s career began in 1985 at 
the front counter in the Rockledge Tag 
Agency.  She moved through the ranks 
from counter clerk, assistant manager, 
trainer and eventually director of title 
and registration.
 As the current chairperson of 
the Central Florida Coalition for the 
Florida Tax Collectors Association, 
Cullen leads representatives for 
Brevard, Citrus, Osceola, Orange 
Volusia and Sumter Counties in 
providing policy and procedural 
recommendations to the Department 
of Revenue, FTCA and the 
Department of Highway Safety and 
Motor Vehicles.  She is also a member 
of the FTCA Education Committee.
 Educational experience includes 
a B.S. degree in Accounting from the 
University of Central Florida and 
Certified Florida Collectors Assistant 
Certification through Florida State 

Michelle F. Cannon, 
Dixie County

The Dixie County 
Tax Collector Elect 
Michelle F. Cannon 
first started working 
with the office in 1996, 
and when she left in 2004 was the Tag 
and Title Supervisor and the supervisor 
of the former Old Town Tag Agency.
 Cannon, along with husband Chris, 
decided to quit working at the office 
to stay home with their two daughters, 
Morgan and Ashlyn.  Now, Cannon is 
ready to go back to work and looking 
forward to her new position.

University presented by the Center 
for Professional Development and 
Public Service.  Cullen has also 
completed Level 1 and Level 2 of the 
Certified Public Manager program 
from the Florida Center for Public 
Management.
 Married to Robert Cullen, a 
Brevard County Sheriff ’s Office 
Sergeant, the couple celebrates 22 years 
of marriage and has two children.  
Daughter Erin is 12 and Elissa is 7.

Welcome,
New Tax Collectors
These Tax Collector-Elects have completed Florida Tax Collector 
Association orientation and are ready to take office in January.  
Find out more about them and welcome them to the Association.

 Once in office, Smith will be 
focused on customer service.  Her goal 
is to serve the public and offer them 
the best services possible.  In addition, 
she is excited to get involved with the 
Florida Tax Collectors Association.
 “I’m looking forward to working 
with the Association.  All the Tax 
Collectors have been so wonderful and 
are so nice.  I’m looking forward to 
being a part of the family,” Smith said.
 Smith and husband Timothy have 
three sons.  She enjoys watching and 
following sports and is a Florida State 
Seminole fan.  

By Christy Taylor

We are a leading software developer and provider of solutions
for image based remittance processing.  We’ve worked closely
with Florida counties for many years and customized our systems
to handle the unique requirements of FLORIDA...

Tax Collection • Licensing
Renewals • Utility Payments

(877) 777-6588 • www.RPSolutions.com
2415 North Triphammer Road • Suite 2 • Ithaca, NY 14850 

Let us help you realize the benefits of 
Check 21 with electronic check clearing.

Document1  7/27/07  11:02 AM  Page 1

The Highlands County staff made a field trip to see the 
software in use.  The trip allowed the staff to receive feedback 
from the current users. Osceola County Tax Collector Patsy 
Heffner also served a fantastic lunch and delicious gourmet 
cookies, which was an added perk of the visit.  
 Highlands County has been on many other field trips, 
like one led by Network System Analyst, Julie Newman to 
Lee County to observe their “paperless” office.  The trip 
helped employees to understand the scanning process. 
 “Exchanging ideas with other counties who already 
have the software in place allows us to avoid many 
mistakes,” Newman said. “Lee County was gracious enough 
to invite us to participate in one of their training sessions to 
help educate our staff trainers.” 
 The Highlands County Tax Collector’s Office says many 
times field trips are organized for a specific purpose but 
they result in additional ideas and helpful new suggestions 
that were not a part of the original goal.  For instance, 
on one of the visits to Lee County to view the paperless 
office, the group discovered the increased productivity of 
a double monitor system.  Highlands has now adopted the 
two-screen approach allowing clerks more flexibility when 
viewing multiple applications.
 In 2007, Highlands County visited Hillsborough 
County to observe their electronic Tax Deed Application 
software.  The trip gave staff members better insight of how 
the entire process is managed.  Taking field trips is not only 

Delinquent Tax Clerk Anissa Wolfe uses a scanner to capture an 
important document.  Highlands County staff members visited 
other counties for input on building their own imaging department.

limited to visits to other Tax Collectors’ offices. In 2008, 
Highlands County staff members visited the City of Port 
St. Lucie before purchasing new high speed processing 
software and Image Cash Letter software.  The visit allowed 
the staff to gather ideas to put to use in Highlands County.  
 Participating in the networking and idea-sharing 
process can be beneficial to any county.  A few hours spent 
visiting another office can result in time saved in future 
headaches and problems. 
 “The field trips are very invigorating to employees.  
They learn so much by having lunch and visiting with 
other Tax Collectors’ staff members,” Bryan said.  “It’s like 
going to a conference—it’s not only what you learn, but the 
networking is also a great benefit.”  
 Highlands County is very appreciative of the 
graciousness of all the offices they have visited and the 
hospitality of the Tax Collectors and their staffs. 

 

The goal of Revenews is to share knowledge, 
experience and best practices through professional 
development.  As a member-driven publication, 
Revenews wants to provide you with the 
opportunity to share your feedback.  We are 
always looking for story ideas, spotlights, and 
news that is important to you.  Please send us 
your comments and story suggestions by e-mail to 
executivedirector@floridataxcollectors.com.  If you 
are interested in contributing to Revenews, please 
contact Tim Qualls at the above e-mail address or 
by phone to (850) 222-7206.
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ield trips are not 
just for children on 

yellow school busses 
anymore.  Florida 
Tax Collectors and 
their employees are 
discovering great 
networking benefits, 
new ideas and more, by 
visiting colleagues and 
observing their office operation.
 Highlands County Tax Collector 
Charles Bryan is a believer in not 
“reinventing the wheel.”  So, when his 
Sebring Main Office began making 
plans to move to a new location in 
1996, he thought it would be beneficial 
to take a tour of neighboring Sarasota 
and Manatee Counties to see the 
set-up of their offices.  The team of 
Highlands County employees was able 
to look at furnishings, traffic flow and 
design schemes that greatly assisted in 
their own transition.
 Highlands County was specifically 
looking for ways to make their office 
more customer friendly, by welcoming 
anyone who stepped in the door with 
exceptional customer service.  They 
were particularly impressed with the 
way Sarasota County’s office allowed 
customers to sit down rather than 
stand at a cashier window.  Another 
idea was to make all counter heights 
ADA Compliant so that customers 
using wheelchairs would be able to use 
any workstation to transact business.
 “The customers love it,” Bryan 
said about the new office.  He said 
survey cards completed by customers 
always come back with plenty of 
good feedback concerning the new 
environment and great customer 
service.

 In 2002, 
Bryan’s office 
was preparing to 
purchase a high-
speed payment 
processor.  It 
was a perfect 
opportunity for 
another field 
trip and staff 

members organized a visit to Charlotte 
and Palm Beach Counties.  Anissa 
Wolfe, Delinquent Tax Clerk, 
explained they wanted to see 
the equipment in action to help 
determine what might work 
best for their office.
 “We chose to visit a county 
that was similar in size to us 
and one that was much larger.” 
Wolfe said.  Visiting a range of 
county sizes allowed the group 
to see different scenarios and 
look at a variety of machine 
functions.   “The 
visit helped the group to decide 
what equipment would work 

Wolfe said.  She was also impressed 
with how helpful both counties were 
during and after the implementation of 
the new equipment.
 In 2006, the Highlands County 
Tax Collector’s Office was once again 
researching ways to improve the 
functionality of the office by investing 
in new tax software.  The Osceola 
County Tax Collector’s Office was one 
of the references from the software 
company that was being researched.  

The Sebring office was designed to be customer friendly, and includes a horseshoe-type 
desk arrangement allowing customers to be seated while completing transactions.

Kim Cloud, high speed payment processor 
operator, operates the equipment purchased with 
input from a field trip.

Get On the Bus!
The Highlands County Tax Collector’s Office uses field trips to help 
make important decisions on equipment, programs and more.

By Christy Taylor

F

The Highlands County Tax Collector’s 
Sebring office.

Marie Goodman, 
Liberty County

Marie Goodman 
worked in the 
Liberty County Tax 
Collector’s Office for 
nearly 10 years and 
has been involved with every aspect of 
the office’s business.  She says she felt 
led to run for the office and is excited 
about getting started.
 “I didn’t decide to run, I was led to 
run,” Goodman said, whose campaign 
motto was ‘Let Experience With 
Proficiency Continue Working for You.’  
Goodman also says she was “trained 
by the best, former Liberty County Tax 
Collector Carol K. Strickland.”  
 In her career at the Liberty County 
Tax Collector’s Office Goodman held 
positions of Supervisor of Hunting 
& Fishing Licenses, Administrative 
Assistant and, for the last three years, 
Assistant Tax Collector/Office Manager.  
One of Goodman’s first decisions as Tax 
Collector-Elect was to allow online tax 
payments, and retiring Tax Collector 
Carol Strickland approved the project 
before leaving office.
 Goodman is married to her 
“sweetheart”, Chris, who is a minister 

Continued on page 13.

Larry Ray, 
Collier County 

As a Compliance 
Officer for the 
Collier County Tax 
Collector, Larry Ray 
knows the ins and 
outs of the office.  That experience will 
be essential as he now leads it as Tax 
Collector.
 Ray attended the University 
of Missouri in 1961 and received 
a Bachelor’s Degree in Business 
Administration.  He also holds a 
Master of Business Administration 
from Washington University.  In 1965 
he was commissioned as a lieutenant 
in the US Army and began an 
impressive 23-year military career.
 While in the Army, Ray was a 
helicopter pilot who had two tours in 
Viet Nam.  He also served as the Chief 
of the Force Structure Branch of US 
Army Europe and has been honored 
with the Bronze Star, the Distinguished 
Flying Cross and the Legion of Merit.
 Prior to joining the Tax Collector’s 
office Ray was on the management 
team of Naples Community Hospital 
as Vice President of Facilities and 
Construction, overseeing expansion 
of services through new centers 
and hospital additions.  The capital 
improvements made under his watch 
totaled $150 million.

Ruth “Ski” 
Pietruszewski, 
Martin County

Ruth “Ski” 
Pietruszewski 
will be the new 
Martin County Tax 
Collector and in that job she wants to 
increase profitability of offices to keep 
taxes low, enhance online services 
to provide instant and easier access 
to information and improve energy 
management.  In January she will start 
working with the Martin County staff 
to make good on those promises.
 Originally from Abington, 
Pennsylvania Pietruszewski has 
lived in Martin County for 28 years.  
She holds an Associate Degree in 
Computer Programming and Analysis 
and a Bachelors Degree in Public 
Administration.  Her past experience 
includes Clerk to Martin County School 
Board and Fiscal Management/Grant 
Writer.  She was recognized as the Head 
Start Employee of the Year (2001-2002) 
and the Martin County School Related 
Employee of the year (2002)
 Married to Major John “Ski” 
Pietruzewski the couple have two 
children and one grandchild.  She 
volunteers with Florida Sheriff ’s Youth 
Ranch and supports the U.S. Military 
through the USO.  She also tutors and 
is involved in local youth activities.

 A B.A. degree from Saint Leo 
University and certification in the 
Collection of Licenses, Taxes and Fees 
combine for the education experience 
Cannon will use for the office.  An 
active member in her church, Cross 
City Church of God, and community 
involvement by volunteering with 
Little League and T-ball keep her busy 
in time out of the office.

 As Compliance Officer at the 
Collier County Tax Collector’s Office 
Ray helped the 12 satellite offices of the 
Tax Collector operate in accordance 
with accepted accounting procedures 
and duties outlined in the Florida 
Statutes.  He was also instrumental in 
the design, construction and opening 
of a new North Naples office.  This 
office, a joint venture with the Clerk 
of Courts and the Collier County 
Sheriff ’s Office features state-of-the-art 
technology and serves as the prototype 
for future county expansions.

currently serving in prison ministries, 
“Mending Fathers and Sons.”  The 
Goodman’s are a ministry-oriented 
family and are active at their church, 
Bristol Penecostal Holliness Church.  
The Goodman’s have three sons: 
Tyson, who is currently serving in the 
Air Force, Justine who is in the 8th 
grade at W.R. Tolar Middle School and 
Joshua who is in the 1st grade at W.R. 
Tolar Elementary School.
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This Tag Saves Lives! 
Proceeds from the Stop Heart Disease 

specialty licence plate and voluntary 

check box fund life saving programs 

in heart disease research, education, 

and prevention.

Check Stop Heart Disease on your vehicle registration renewal form to make a donation of $1 or more.

Is your heart in the right place? 

www.stopheartdisease.org

Carole Jean Jordan, 
Indian River County

The Indian River 
County Tax Collector’s 
Office will be led 
by businesswoman 
Carole Jean Jordan 
starting in January.  Jordan’s business 
experience and political involvement 
will be helpful as she assumes the Tax 
Collector’s office.
 Jordan Sprinkler Systems, Inc. was 
founded by Jordan and her husband, 
Bill, in 1973.  Serving customers in Vero 
Beach, the company has grown over the 
years to a multi-million dollar business.  
Jordan attributes its success to attentive 
customer service, innovative services 
and interactive networking.  These solid 
business elements will translate easily to 
the Tax Collector’s office.
 In addition to her business 
experience Jordan has very active 
involvement within the political arena.  
She has served as Chairman of the 
Republican Party of Florida (2003) 
as well as leadership roles with the 
national Federation of Republican 

Women, the Republican Women of 
Indian River, Federated and the Florida 
Federation of Republican Women.  
She is actively involved in groups 
such as the National Black Republican 
Association, the Florida Federation 
of Black Republicans, the National 
Republican Women’s Network, the 
Tillie Fowler Women’s Leadership 
Series and the Republican National 
Committee.
 A unique honor was given to 
Jordan in 2005 when she was appointed 
to the President’s Commission on 
White House Fellowships.  This 
program offers young people first-hand 
experience working at the highest levels 
of the Federal government.  Jordan 
worked with other commissioners to 
select White House fellows from the a 
group of national finalists.

Mary Sue Adams,
Hamilton County

The next Hamilton 
County Tax Collector, 
Mary Sue Adams, has 
experience with the 
office.  She has been 
an employee for 19 years and served as 
Tax Supervisor overseeing the collection 
of taxes, delinquent taxes, distributions 
for delinquent taxes and bookkeeper.
 When the position became available 
upon Tax Collector Norma Cook’s 
retirement, Adams felt it would make 
sense to run for the office.  She has the 
experience and the knowledge to hold 
the position and will be committed to 
her customers.
 “I want to continue to have the 
excellent level of customer service we 
currently have,” Adams said.  “I plan 
to keep up with new technology and 
stay abreast of the technology and new 
services that will enhance the office.”

graduated from Suwannee High 
School.  She is certified by the Florida 
Department of Revenue as a Certified 
Tax Collector Assistant and continues 
to take courses for recertification.
 She has been married to David 
Jordan for 25 years and the couple has 
two daughters, Jenna, 21 and Brittany, 18.
 “I am thankful for the opportunity 
and privilege of serving the citizens 
of Suwannee County over the past 
29 years and I humbly appreciate the 
privilege of serving as Tax Collector,” 
Jordan said.
 Jordan is excited about being 
involved with FTCA, too.  She will 
serve on the 2008-2009 Board as 
Director for District 3.

NEW TAX COLLECTORS...from page 9.

Sharon Jordan, 
Suwannee County

Sharon Wiggins 
Jordan, a 29-
year employee 
of the Suwannee 
County Tax 
Collector’s Office, will become the 
new Tax Collector in January.  As Tax 
Administrator Jordan is prepared 
to take over the office and ensure a 
smooth transition.
 Jordan has been a Suwannee 
County resident for a long time and 

Stan Colie Nichols, 
Santa Rosa County

Armed with an 
impressive business 
background, an 
extensive education 
and a passion for 
service Stan Colie Nichols wants to 
create a culture of loyalty, stability and 
productivity in the Santa Rosa County 
Tax Collector’s Office.  As Tax Collector 
his focus will be putting the needs of 
the county and its citizens first.
 Nichols is an honors graduate from 
the University of West Florida School 
of Business.  He has more than two 
decades of experience in corporate 
America and small business with an 
excellent reputation in the business 
community.
 Both Nichols and wife Joyce are 
Santa Rosa County natives.  The couple 
has been married for 24 years and has 
two sons in high school, Tanner, 17 and 
Bryce, 15.  
 The Nichols’ have a long history 
of service to the people of Santa Rosa 
County.  Nichols’ father is former Santa 
Rosa County Judge Colie Nichols, Jr., 
who served from 1974 to 2005.
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Carole Jean Jordan, 
Indian River County

The Indian River 
County Tax Collector’s 
Office will be led 
by businesswoman 
Carole Jean Jordan 
starting in January.  Jordan’s business 
experience and political involvement 
will be helpful as she assumes the Tax 
Collector’s office.
 Jordan Sprinkler Systems, Inc. was 
founded by Jordan and her husband, 
Bill, in 1973.  Serving customers in Vero 
Beach, the company has grown over the 
years to a multi-million dollar business.  
Jordan attributes its success to attentive 
customer service, innovative services 
and interactive networking.  These solid 
business elements will translate easily to 
the Tax Collector’s office.
 In addition to her business 
experience Jordan has very active 
involvement within the political arena.  
She has served as Chairman of the 
Republican Party of Florida (2003) 
as well as leadership roles with the 
national Federation of Republican 

Women, the Republican Women of 
Indian River, Federated and the Florida 
Federation of Republican Women.  
She is actively involved in groups 
such as the National Black Republican 
Association, the Florida Federation 
of Black Republicans, the National 
Republican Women’s Network, the 
Tillie Fowler Women’s Leadership 
Series and the Republican National 
Committee.
 A unique honor was given to 
Jordan in 2005 when she was appointed 
to the President’s Commission on 
White House Fellowships.  This 
program offers young people first-hand 
experience working at the highest levels 
of the Federal government.  Jordan 
worked with other commissioners to 
select White House fellows from the a 
group of national finalists.

Mary Sue Adams,
Hamilton County

The next Hamilton 
County Tax Collector, 
Mary Sue Adams, has 
experience with the 
office.  She has been 
an employee for 19 years and served as 
Tax Supervisor overseeing the collection 
of taxes, delinquent taxes, distributions 
for delinquent taxes and bookkeeper.
 When the position became available 
upon Tax Collector Norma Cook’s 
retirement, Adams felt it would make 
sense to run for the office.  She has the 
experience and the knowledge to hold 
the position and will be committed to 
her customers.
 “I want to continue to have the 
excellent level of customer service we 
currently have,” Adams said.  “I plan 
to keep up with new technology and 
stay abreast of the technology and new 
services that will enhance the office.”

graduated from Suwannee High 
School.  She is certified by the Florida 
Department of Revenue as a Certified 
Tax Collector Assistant and continues 
to take courses for recertification.
 She has been married to David 
Jordan for 25 years and the couple has 
two daughters, Jenna, 21 and Brittany, 18.
 “I am thankful for the opportunity 
and privilege of serving the citizens 
of Suwannee County over the past 
29 years and I humbly appreciate the 
privilege of serving as Tax Collector,” 
Jordan said.
 Jordan is excited about being 
involved with FTCA, too.  She will 
serve on the 2008-2009 Board as 
Director for District 3.
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Sharon Jordan, 
Suwannee County

Sharon Wiggins 
Jordan, a 29-
year employee 
of the Suwannee 
County Tax 
Collector’s Office, will become the 
new Tax Collector in January.  As Tax 
Administrator Jordan is prepared 
to take over the office and ensure a 
smooth transition.
 Jordan has been a Suwannee 
County resident for a long time and 

Stan Colie Nichols, 
Santa Rosa County

Armed with an 
impressive business 
background, an 
extensive education 
and a passion for 
service Stan Colie Nichols wants to 
create a culture of loyalty, stability and 
productivity in the Santa Rosa County 
Tax Collector’s Office.  As Tax Collector 
his focus will be putting the needs of 
the county and its citizens first.
 Nichols is an honors graduate from 
the University of West Florida School 
of Business.  He has more than two 
decades of experience in corporate 
America and small business with an 
excellent reputation in the business 
community.
 Both Nichols and wife Joyce are 
Santa Rosa County natives.  The couple 
has been married for 24 years and has 
two sons in high school, Tanner, 17 and 
Bryce, 15.  
 The Nichols’ have a long history 
of service to the people of Santa Rosa 
County.  Nichols’ father is former Santa 
Rosa County Judge Colie Nichols, Jr., 
who served from 1974 to 2005.
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ield trips are not 
just for children on 

yellow school busses 
anymore.  Florida 
Tax Collectors and 
their employees are 
discovering great 
networking benefits, 
new ideas and more, by 
visiting colleagues and 
observing their office operation.
 Highlands County Tax Collector 
Charles Bryan is a believer in not 
“reinventing the wheel.”  So, when his 
Sebring Main Office began making 
plans to move to a new location in 
1996, he thought it would be beneficial 
to take a tour of neighboring Sarasota 
and Manatee Counties to see the 
set-up of their offices.  The team of 
Highlands County employees was able 
to look at furnishings, traffic flow and 
design schemes that greatly assisted in 
their own transition.
 Highlands County was specifically 
looking for ways to make their office 
more customer friendly, by welcoming 
anyone who stepped in the door with 
exceptional customer service.  They 
were particularly impressed with the 
way Sarasota County’s office allowed 
customers to sit down rather than 
stand at a cashier window.  Another 
idea was to make all counter heights 
ADA Compliant so that customers 
using wheelchairs would be able to use 
any workstation to transact business.
 “The customers love it,” Bryan 
said about the new office.  He said 
survey cards completed by customers 
always come back with plenty of 
good feedback concerning the new 
environment and great customer 
service.

 In 2002, 
Bryan’s office 
was preparing to 
purchase a high-
speed payment 
processor.  It 
was a perfect 
opportunity for 
another field 
trip and staff 

members organized a visit to Charlotte 
and Palm Beach Counties.  Anissa 
Wolfe, Delinquent Tax Clerk, 
explained they wanted to see 
the equipment in action to help 
determine what might work 
best for their office.
 “We chose to visit a county 
that was similar in size to us 
and one that was much larger.” 
Wolfe said.  Visiting a range of 
county sizes allowed the group 
to see different scenarios and 
look at a variety of machine 
functions.   “The 
visit helped the group to decide 
what equipment would work 

Wolfe said.  She was also impressed 
with how helpful both counties were 
during and after the implementation of 
the new equipment.
 In 2006, the Highlands County 
Tax Collector’s Office was once again 
researching ways to improve the 
functionality of the office by investing 
in new tax software.  The Osceola 
County Tax Collector’s Office was one 
of the references from the software 
company that was being researched.  

The Sebring office was designed to be customer friendly, and includes a horseshoe-type 
desk arrangement allowing customers to be seated while completing transactions.

Kim Cloud, high speed payment processor 
operator, operates the equipment purchased with 
input from a field trip.

Get On the Bus!
The Highlands County Tax Collector’s Office uses field trips to help 
make important decisions on equipment, programs and more.

By Christy Taylor

F

The Highlands County Tax Collector’s 
Sebring office.

Marie Goodman, 
Liberty County

Marie Goodman 
worked in the 
Liberty County Tax 
Collector’s Office for 
nearly 10 years and 
has been involved with every aspect of 
the office’s business.  She says she felt 
led to run for the office and is excited 
about getting started.
 “I didn’t decide to run, I was led to 
run,” Goodman said, whose campaign 
motto was ‘Let Experience With 
Proficiency Continue Working for You.’  
Goodman also says she was “trained 
by the best, former Liberty County Tax 
Collector Carol K. Strickland.”  
 In her career at the Liberty County 
Tax Collector’s Office Goodman held 
positions of Supervisor of Hunting 
& Fishing Licenses, Administrative 
Assistant and, for the last three years, 
Assistant Tax Collector/Office Manager.  
One of Goodman’s first decisions as Tax 
Collector-Elect was to allow online tax 
payments, and retiring Tax Collector 
Carol Strickland approved the project 
before leaving office.
 Goodman is married to her 
“sweetheart”, Chris, who is a minister 

Continued on page 13.

Larry Ray, 
Collier County 

As a Compliance 
Officer for the 
Collier County Tax 
Collector, Larry Ray 
knows the ins and 
outs of the office.  That experience will 
be essential as he now leads it as Tax 
Collector.
 Ray attended the University 
of Missouri in 1961 and received 
a Bachelor’s Degree in Business 
Administration.  He also holds a 
Master of Business Administration 
from Washington University.  In 1965 
he was commissioned as a lieutenant 
in the US Army and began an 
impressive 23-year military career.
 While in the Army, Ray was a 
helicopter pilot who had two tours in 
Viet Nam.  He also served as the Chief 
of the Force Structure Branch of US 
Army Europe and has been honored 
with the Bronze Star, the Distinguished 
Flying Cross and the Legion of Merit.
 Prior to joining the Tax Collector’s 
office Ray was on the management 
team of Naples Community Hospital 
as Vice President of Facilities and 
Construction, overseeing expansion 
of services through new centers 
and hospital additions.  The capital 
improvements made under his watch 
totaled $150 million.

Ruth “Ski” 
Pietruszewski, 
Martin County

Ruth “Ski” 
Pietruszewski 
will be the new 
Martin County Tax 
Collector and in that job she wants to 
increase profitability of offices to keep 
taxes low, enhance online services 
to provide instant and easier access 
to information and improve energy 
management.  In January she will start 
working with the Martin County staff 
to make good on those promises.
 Originally from Abington, 
Pennsylvania Pietruszewski has 
lived in Martin County for 28 years.  
She holds an Associate Degree in 
Computer Programming and Analysis 
and a Bachelors Degree in Public 
Administration.  Her past experience 
includes Clerk to Martin County School 
Board and Fiscal Management/Grant 
Writer.  She was recognized as the Head 
Start Employee of the Year (2001-2002) 
and the Martin County School Related 
Employee of the year (2002)
 Married to Major John “Ski” 
Pietruzewski the couple have two 
children and one grandchild.  She 
volunteers with Florida Sheriff ’s Youth 
Ranch and supports the U.S. Military 
through the USO.  She also tutors and 
is involved in local youth activities.

 A B.A. degree from Saint Leo 
University and certification in the 
Collection of Licenses, Taxes and Fees 
combine for the education experience 
Cannon will use for the office.  An 
active member in her church, Cross 
City Church of God, and community 
involvement by volunteering with 
Little League and T-ball keep her busy 
in time out of the office.

 As Compliance Officer at the 
Collier County Tax Collector’s Office 
Ray helped the 12 satellite offices of the 
Tax Collector operate in accordance 
with accepted accounting procedures 
and duties outlined in the Florida 
Statutes.  He was also instrumental in 
the design, construction and opening 
of a new North Naples office.  This 
office, a joint venture with the Clerk 
of Courts and the Collier County 
Sheriff ’s Office features state-of-the-art 
technology and serves as the prototype 
for future county expansions.

currently serving in prison ministries, 
“Mending Fathers and Sons.”  The 
Goodman’s are a ministry-oriented 
family and are active at their church, 
Bristol Penecostal Holliness Church.  
The Goodman’s have three sons: 
Tyson, who is currently serving in the 
Air Force, Justine who is in the 8th 
grade at W.R. Tolar Middle School and 
Joshua who is in the 1st grade at W.R. 
Tolar Elementary School.
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Becky Trickey Smith,
Calhoun County

The next Calhoun 
County Tax 
Collector will be 
Becky Trickey Smith.  
Smith, who has had 
experience working in the office in the 
past, is eager to get started.
 Smith had worked 13 years for 
the Calhoun County Tax Collector’s 
office doing tag inventory and audits, 
hunting and fishing licenses and became 
certified by the Department of Revenue 
as an Assistant Tax Collector.  In 2004, 
she left the Tax Collector’s office to work 
at the State Attorney’s Office.  She will 
leave her post at the State Attorney’s 
Office to be sworn in as Calhoun 
County Tax Collector in January.

Lisa D. Cullen, 
Brevard County

With over 21 years 
of experience Lisa 
Cullen is ready to 
start her term as 
Brevard County Tax 
Collector.  She says her experience will 
be a benefit to residents as she works 
to make the office more efficient and 
cost effective.
 Cullen’s career began in 1985 at 
the front counter in the Rockledge Tag 
Agency.  She moved through the ranks 
from counter clerk, assistant manager, 
trainer and eventually director of title 
and registration.
 As the current chairperson of 
the Central Florida Coalition for the 
Florida Tax Collectors Association, 
Cullen leads representatives for 
Brevard, Citrus, Osceola, Orange 
Volusia and Sumter Counties in 
providing policy and procedural 
recommendations to the Department 
of Revenue, FTCA and the 
Department of Highway Safety and 
Motor Vehicles.  She is also a member 
of the FTCA Education Committee.
 Educational experience includes 
a B.S. degree in Accounting from the 
University of Central Florida and 
Certified Florida Collectors Assistant 
Certification through Florida State 

Michelle F. Cannon, 
Dixie County

The Dixie County 
Tax Collector Elect 
Michelle F. Cannon 
first started working 
with the office in 1996, 
and when she left in 2004 was the Tag 
and Title Supervisor and the supervisor 
of the former Old Town Tag Agency.
 Cannon, along with husband Chris, 
decided to quit working at the office 
to stay home with their two daughters, 
Morgan and Ashlyn.  Now, Cannon is 
ready to go back to work and looking 
forward to her new position.

University presented by the Center 
for Professional Development and 
Public Service.  Cullen has also 
completed Level 1 and Level 2 of the 
Certified Public Manager program 
from the Florida Center for Public 
Management.
 Married to Robert Cullen, a 
Brevard County Sheriff ’s Office 
Sergeant, the couple celebrates 22 years 
of marriage and has two children.  
Daughter Erin is 12 and Elissa is 7.

Welcome,
New Tax Collectors
These Tax Collector-Elects have completed Florida Tax Collector 
Association orientation and are ready to take office in January.  
Find out more about them and welcome them to the Association.

 Once in office, Smith will be 
focused on customer service.  Her goal 
is to serve the public and offer them 
the best services possible.  In addition, 
she is excited to get involved with the 
Florida Tax Collectors Association.
 “I’m looking forward to working 
with the Association.  All the Tax 
Collectors have been so wonderful and 
are so nice.  I’m looking forward to 
being a part of the family,” Smith said.
 Smith and husband Timothy have 
three sons.  She enjoys watching and 
following sports and is a Florida State 
Seminole fan.  

By Christy Taylor

We are a leading software developer and provider of solutions
for image based remittance processing.  We’ve worked closely
with Florida counties for many years and customized our systems
to handle the unique requirements of FLORIDA...

Tax Collection • Licensing
Renewals • Utility Payments

(877) 777-6588 • www.RPSolutions.com
2415 North Triphammer Road • Suite 2 • Ithaca, NY 14850 

Let us help you realize the benefits of 
Check 21 with electronic check clearing.

Document1  7/27/07  11:02 AM  Page 1

The Highlands County staff made a field trip to see the 
software in use.  The trip allowed the staff to receive feedback 
from the current users. Osceola County Tax Collector Patsy 
Heffner also served a fantastic lunch and delicious gourmet 
cookies, which was an added perk of the visit.  
 Highlands County has been on many other field trips, 
like one led by Network System Analyst, Julie Newman to 
Lee County to observe their “paperless” office.  The trip 
helped employees to understand the scanning process. 
 “Exchanging ideas with other counties who already 
have the software in place allows us to avoid many 
mistakes,” Newman said. “Lee County was gracious enough 
to invite us to participate in one of their training sessions to 
help educate our staff trainers.” 
 The Highlands County Tax Collector’s Office says many 
times field trips are organized for a specific purpose but 
they result in additional ideas and helpful new suggestions 
that were not a part of the original goal.  For instance, 
on one of the visits to Lee County to view the paperless 
office, the group discovered the increased productivity of 
a double monitor system.  Highlands has now adopted the 
two-screen approach allowing clerks more flexibility when 
viewing multiple applications.
 In 2007, Highlands County visited Hillsborough 
County to observe their electronic Tax Deed Application 
software.  The trip gave staff members better insight of how 
the entire process is managed.  Taking field trips is not only 

Delinquent Tax Clerk Anissa Wolfe uses a scanner to capture an 
important document.  Highlands County staff members visited 
other counties for input on building their own imaging department.

limited to visits to other Tax Collectors’ offices. In 2008, 
Highlands County staff members visited the City of Port 
St. Lucie before purchasing new high speed processing 
software and Image Cash Letter software.  The visit allowed 
the staff to gather ideas to put to use in Highlands County.  
 Participating in the networking and idea-sharing 
process can be beneficial to any county.  A few hours spent 
visiting another office can result in time saved in future 
headaches and problems. 
 “The field trips are very invigorating to employees.  
They learn so much by having lunch and visiting with 
other Tax Collectors’ staff members,” Bryan said.  “It’s like 
going to a conference—it’s not only what you learn, but the 
networking is also a great benefit.”  
 Highlands County is very appreciative of the 
graciousness of all the offices they have visited and the 
hospitality of the Tax Collectors and their staffs. 

 

The goal of Revenews is to share knowledge, 
experience and best practices through professional 
development.  As a member-driven publication, 
Revenews wants to provide you with the 
opportunity to share your feedback.  We are 
always looking for story ideas, spotlights, and 
news that is important to you.  Please send us 
your comments and story suggestions by e-mail to 
executivedirector@floridataxcollectors.com.  If you 
are interested in contributing to Revenews, please 
contact Tim Qualls at the above e-mail address or 
by phone to (850) 222-7206.
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Coalitions Corner
FTCA Coalitions:
DMV Central Florida Coalition
Lisa Cullen, Chair — Brevard County
Kelli Grantland, Co-Chair — Brevard County
Participating counties: Brevard, Citrus, 
Orange, Sumter, Volusia, Osceola

DMV First Coast Coalition
Jon Stewart, Chair — Clay County
Participating counties: Alachua, Baker, 
Bradford, Clay, Columbia, Duval, Flagler, 
Hamilton, Marion, Nassau, Putnam, St. Johns, 
Sumter, Suwannee, Union, Volusia

DMV Northwest Coalition
Cheryl Bruce, Co-Chair — Leon County
Marcia Bailey, Co-Chair — Escambia County
Participating counties: Escambia, Santa Rosa, 
Okaloosa, Walton, Holmes, Washington, Bay, 
Jackson, Calhoun, Gulf, Liberty, Franklin, 
Gadsden, Wakulla, and Leon

DMV Southwest Florida Coalition
Jackie Johnson, Chair — Hardee County
Melissa Moore, Co-Chair — Charlotte County
Participating counties: Collier, Hendry, Lee, 
Charlotte, Glades, Polk, Sarasota, DeSoto, 
Highlands, Manatee, Hardee, Hillsborough, 
Pinellas

DMV Sunshine Coalition
Pat Bradley, Chair — Palm Beach County
Bertha McCray, Co-Chair — St. Lucie County
Participating counties: Martin, St. Lucie, Indian 
River, Okeechobee, Palm Beach, Monroe

Central Florida Tax Coalition
Rick Rhodes, Chair — Polk County
Debbie Gee, Co-Chair  — Indian River County

DL Coalition
Laurel Whitney, Chair — Pinellas County
Sherri Smith, Co-Chair — Sarasota County

Mobile Home Enforcement Coalition
Jamie Stewart, Chair — Volusia County
Gail Moylan, Co-Chair — Polk County

Public Information Coalition
Nancy Millan, Chair — Hillsborough County
Larry Hart, Co-Chair — Lee County

Stay up-to-date with FTCA Committee and 
Coalitions by logging on to the website at
www.floridataxcollectors.com.

Service Corporation Headed 
For Record Setting Revenue
By Richard Gardner, Project Manager
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This year has seen the Service Corporation establish new relationships, 
streamline current projects and develop new projects for next year.  
As we annually evaluate our projects some will undergo changes 

and others will be tweaked in some way.  This is all in line with the Board 
of Directors’ desire to keep the Corporation ahead of the curve on the 
revenue side while keeping costs at bay.  It appears that we are heading for 
a record setting revenue year but it will be tempered by the condition of 
the state and national economy.  Future revenue flow will become more 
difficult in the coming year.
 The FTCSC Board of Directors approved a $50,000 dividend to the 
Stockholder and Chairman Ken Mahaffey would like to see that increased 
for next year.  Columbia County Tax Collector Ronnie Brannon, Pinellas 
County Tax Collector Diane Nelson and Hernando County Tax Collector 
Juanita Sikes were re-elected to serve another two year term by the 
Stockholder at its meeting in October.  New officers will be elected at the 
Board meeting in December and the entire Board will be working with 
Tim Qualls, the Association’s Executive Director with the existing and new 
projects for 2009.

January 12-14, 2009
DOR Tax Collector Continuing Education 

Orlando, FL

June 14-16, 2009
Spring Executive Session
Palm Beach County, FL 

September 13-16, 2009
FTCA Fall Conference and Annual Meeting, 

Orlando, FL 
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individuals serve as our executive director, lobbyist and 
general counsel under one roof will help us in that area.  
The executive committee will further work to reduce the 
learning curve in this new structure during 2009 so we can 
begin to maximize our potential.  I also hope, as a board, 
we will be able to spend more time on strategic planning,” 
Tedder said.
 The purpose of the FTCA is to assist Tax Collectors to 
better serve the citizens and, as President, Tedder hopes 
to reinforce that with high standards of government 
accountability and customer service.  Protecting the interest 
of the taxpayers with responsive, accountable government 
when collecting and distributing revenue is essential and 
Tedder wants to make sure all Tax Collectors have the 
opportunity to further move in that direction.
 “We must continue to search for areas where we 
are more engaged in policy matters and have greater 
opportunities to use our discretion.  We must embrace new 
work and the chance to be more engaged with state policy 
makers and the people we serve.  To do otherwise would 
be a waste of our collective talents and a real loss for our 
taxpayers.  I believe the talented Tax Collectors that serve 
today are up to the task,” Tedder said.
 In the Polk County Tax Collector’s Office, where Tedder 
is entering his fourth term, he has focused on a servant 
leadership style that emphasizes the leader’s role in taking 
care of human, financial and other resources provided by 
the organization.  It encourages leaders to serve others 
while staying focused on achieving results in line with the 
organization’s values and integrity.  This style has brought 
about improvements in working conditions, technology 
and training resulting in outstanding performance results.  
Those skills will be essential to helping the FTCA face the 
challenges of 2009, such as shrinking budgets and economic 
uncertainty.
 “The current economic condition makes it difficult for 
us to adequately serve our citizens and take care of staff.  
As the state continues to struggle with revenue shortfalls, 
offices like ours become a place where they look to balance 
their budget.  The best example of this situation is provided 
in the area of driver licenses.  The state feels compelled to 
save money by closing driver license offices; in turn Tax 
Collectors feel compelled to take care of the citizens and 
provide these services despite the fact there is no additional 
funding.  This situation must change or the Tax Collectors 
will find themselves looking like Lehman Brothers or 
General Motors.  Our challenge is to work together with the 
state and find solutions to these problems.”
 Tedder is married to Dr. Tracey Tedder, the Chair of 
the Education Department at Florida Southern College.  
The couple has a son, Joseph, who will celebrate his first 
birthday in January.

Janice Warren
1st Vice President
As the previous 2nd Vice 
President, Janice Warren is 
ready to move into the 1st Vice 
President slot.  She will be next in 
line for the office of President in 
2009-2010.

Ken Mahaffey
2nd Vice President
Ken Mahaffey has been Chairman 
of the FTCA Service Corporation 
for the past two years.  He was 
elected 2nd Vice President this 
year and will be President in 
2010-2011.

Cathy Curtis
Treasurer
This will be Cathy Curtis’ third 
term as FTCA Treasurer.  She 
provides a consistent and watchful 
eye over the finances of the 
Association.

Doris Maloy
Secretary
Doris Maloy will begin a second 
term as FTCA Secretary.  She 
continues to be excited about 
serving on the Executive Committee 
and focusing on providing members 
with a unified voice.

Ken Burton, Jr.
Past President
Providing insight and guidance 
to the Executive Committee, Ken 
Burton, Jr. will join the group as 
the immediate Past President.  
His experience will be helpful to 
FTCA leadership in 2008-2009.
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T    he Florida Tax Collectors 
Association proudly installed 
its 63rd President at the Fall 

Conference in Sandestin, Oct. 5-8, 
2008.  Polk County Tax Collector Joe 
G. Tedder accepted the office and looks 
forward to leading FTCA in 2009.
 As a new year begins there are 
many issues facing the Association 
and its members.  Economic concerns, 
legislative issues and efficient use of 
resources are at the top of the list.  
Tedder hopes a practical approach 
will help tax collectors secure the 
importance of their offices in an 
unstable world.
 “I hope we can start the process of 
better defining who we are and what we 
want to be in the future.  If 
we don’t, others will,” Tedder 
said.  “The challenges of 
local charter government, 
consolidation and legislative 
action/inaction require us to 
be proactive.”
 Tedder seems poised 
to be the right person to 
do that job.  With a B.A. 
degree in Accounting from 
Lakeland’s Florida Southern College, 
Tedder spent nearly 10 years as an 
accountant.  He first entered into 
public service in 1992 when elected 
as a State Representative for House 
District No. 64.  Four years later he was 
elected Polk County Tax Collector.
 As a State Representative Joe 
gained a reputation in the areas 

of government accountability and 
education reform.  In his freshman 
term he chaired the sub-committee 
that authored and passed the 
Government Accountability Act of 
1994.  This act created the Florida 
Office of Program Policy Analysis 
and Government Accountability 
(OPPAGA) which was designed to 
make sure government does what it 
is supposed to do.  The Government 
Accountability Act of 1994 also 
established “program based budgeting” 
for state agencies in an effort to 
prevent wasting of tax dollars.  For 
Tedder, having that knowledge of 
government structure and mindset 
of accountability helps him fully 

understand the role of tax collector.
 “The Tax Collector is not simply 
an administrative data processor and 
revenue collector.  The modern ‘Tax 
Collector’ is and must be a conduit of 
state services that provides the local 
citizenry a level of accountability 
and responsiveness that cannot be 
duplicated by a county commission or 

state agency,” Tedder said.
 Other highlights of Tedder’s career 
in the Florida House include authoring 
the Charter School Bill in 1995, and 
managing a six hour debate to secure 
its passage in 1996, giving parents 
more choice in public education and 
flexibility in their child’s schooling.  
Tedder also served  on a number 
of statewide boards such as the 
Enterprise Florida Capital Partnership 
Corporation, Florida Commission on 
Education Reform and Accountability 
and served as Vice Chair for Florida 
Commission on Government 
Accountability to the People.
 As a member of the Florida Tax 
Collectors Association Tedder has 

worked for FTCA in the legislative 
arena, executive staff development and 
is involved in implementing a strategic 
planning process.  He will continue to 
make those issues a major part of his 
term as President.
 “It is important that we have 
more stability in our organizational 
structure.  I think having separate 

“We must embrace new work and the chance to be more 
engaged with state policy makers and the people we 
serve.  To do otherwise would be a waste of our collective 
talents and a real loss for our taxpayers.  I believe the 
talented Tax Collectors that serve today are up to the task,” 

—Joe G. Tedder, FTCA President

President Joe Tedder and the 
Executive Committee lead 

FTCA into 2009.
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Overview 
County or Region:  United States 
Industry: County government 

Customer Profile 
Florida County Tax Collector’s 
offices process state and local 
government transactions for the 
many highly populated counties 
throughout Florida. 

Business Situation 
Florida County Tax Collector’s 
offices require up-to-date, cost-
effective solutions to streamline 
their business management 
processes, help improve overall 
efficiency, and deliver consistently 
reliable data and service. 

Solution
More Florida County Tax Collectors 
offices have implemented Donald 
R. Frey & Company, Inc., BUCS®

Fund Accounting Solution as part 
of a comprehensive customizable 
solution than any other single fund 
accounting solution on the market 
today.

Benefits
• Fast adoption and easy 

integration with familiar software 
tools

• An Independent financial 
management system greatly 
improves your office’s efficiency

• In-house analysis, forecasting, 
trending 

• Integration with Microsoft Office 
enhances productivity 

County Government Improves Efficiency with Frey 
and Company Systems & Microsoft Technology 

“Donald R. Frey & Company, Inc. – BUCS® is a user-friendly software program 
that effectively handles all of our financial management needs.  Donald R. Frey & 
Company, Inc. is constantly seeking suggestions to enhance its software to better suit the 
needs of its customers.  The support staff is proficient in General Accounting Principals 
which is vital during software program changes and updates.  When a question arises, the 
support staff will usually respond within a half hour. 
 The “Users Conference” allows us to meet with the staff of Frey & Co. and other 
users throughout the nation in order to exchange ideas for improving our effectiveness as 
financial managers.  We would highly recommend the BUCS® Fund Accounting Software 
to anyone seeking to manage their financial or accounting needs.” 
Dennis W. Hollingsworth, C.F.C. St. Johns County Tax Collector. 

Has your office decided it is time to move to a modern more robust financial 
solution? 

Act now and go live with BUCS® by October 1st

A Proven Solution: 

Your office should be familiar with Donald R. Frey & Company, Inc.  We 
offer proven, fully integrated, true Fund Accounting & Payroll solutions.  
This is Software which has been designed to meet your offices needs. 

• Exceptional Support & Service • Fixed Low Cost Maintenance 
• Designed for Microsoft Windows • No Broken Promises 
• Outstanding Reporting Capabilities • Manatron Tax Interface 
• Affordable Solution • Grantstreet Tax Interface 

For more information about Donald R. Frey & Company, Inc. products and 
services, call the Frey & Company Sales Information Center at (800) 659-3739.  
To access information using the World Wide Web, go to:  www.drfrey.com

• Brevard Tax Collector • Marathon, City of 
• Broward Property Appraiser • Sarasota Tax Collector 
• Citrus Tax Collector • Marion Tax Collector 
• Clay Tax Collector • Martin Tax Collector 
• Collier Property Appraiser • Osceola Supervisor of Elections 
• Collier Tax Collector • Hillsboro Supervisor of Election 
• Hendry Tax Collector • Osceola Property Appraiser 
• Hillsborough Property Appraiser • Osceola Tax Collector 
• Indian River Tax Collector • Pasco Tax Collector 
• Leon Tax Collector • Santa Rosa Tax Collector 
• Seminole  Property Appraiser • St. Lucie Property Appraiser 
• South Florida Regional Planning • Broward Property Appraiser 
• St. John’s Tax Collector • St. Lucie Tax Collector 
• St. Lucie Supervisor of Elections • Nassau Tax Collector 

Donald R. Frey & Company, Inc. – BUCS®

Fund Accounting & Payroll Solution

BUDGET PLANNING TIME!
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It was a full house as 379 people 
attended the Fall Conference of the 
Florida Tax Collectors Association.  

The conference was hosted by Walton 
County Tax Collector Rhonda Skipper 
and offered educational opportunities, 
inspiring presentations and fun 
activities.
 The high attendance was especially 
good, considering the Conference 
was held during an election year.  
Looming economic challenges 
facing government agencies were 
also thought to have an impact on 
attendance, but attendees felt the event 
was worth the investment.
 There were many memorable 
events at the 2008 Conference.  The 
FTCA Education Committee created 
a line up of educational programs that 
addressed pertinent and timely topics.  
The Education Committee, chaired 
by Janice Warren, 
had representatives 
from tax collector 
offices throughout 
the state.
 Attendees were 
also riveted by 
keynote speakers 
that helped 
them look at 
business practices 
through unique 
perspectives.  The 
Afterburners, a 

group of fighter pilots who have taken 
key elements of a fighter pilot mission 
and applied them to the business 
world, gave attendees a high-energy 
presentation using 
the plan, brief, 
execute and debrief 
model.  
 Ron Young 
was a former 
Prisoner of War 
during Operation 
Iraqi Freedom.  
He shared his 
harrowing 
experience of 
being captured by 
insurgents, his time in captivity and his 
release with attendees.   
 “It was an inspiring message 
of courage and dedication that left 
everyone in the room thanking those 

men and women who 
put their lives on the 
line everyday to 
protect the freedoms 
that we enjoy,” Kara 
Stallings, director of 
administration for 
the Walton County 
Tax Collector’s 
Office, said.
 Dressed in authentic 
Afghani attire, Judge 
T. Patt Maney shared 
his experience of 

serving overseas in Afghanistan and 
Bosnia.  Maney is a retired Army 
Brigadier General and gave attendees a 
look at how military personnel use the 

skills they have gained in 
civilian life to assist them in 
accomplishing their military 
missions.
     Though there were 
plenty of educational 
opportunities and sessions, 
the Conference was not all 
business.  There were some 
“just for fun” activities that 
had attendees “jumping for 
joy.”  Vendors and attendees 
alike showed their moves 

on the court as they participated in the 
Beach Volleyball Tournament.  It was 
a windy day and the rain threatened, 
but the weather cooperated enough 
for one team to emerge victorious.  
Alachua County claimed the trophy 
and bragging rights.  

The Afterburners model: Plan, Brief, 
Execute.

Ron Young with Susan Weaver

Judge T. Patt Maney in Afghani dress.

For
peoplethe

Walton County Tax Collector Rhonda Skipper (middle) 

and her staff organized an educational, fun and 

well-attended Fall Conference.
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Joe Tedder
Polk County Tax Collector

Choose to Become More Involved

It is truly an honor to serve as the President of the Florida Tax Collectors Association. I 
appreciate your support and ask that each of you take a personal interest in helping make our 
profession even more respected and better understood in the coffee shops of our communities, 

the chambers of our local government, and the halls of our state capital.

For this to happen, we need your talents, ideas, and participation.
 
I encourage you to choose to become more involved in the opportunities where we can join 
together as an industry and become better prepared through self-development and planning for 
the future of our profession.  The Florida Tax Collectors Association has three established annual 
sessions dedicated to accomplishing this:  DOR Continuing Education, Spring Executive Session, 
and the Fall Conference.  Each of these venues are different in their purpose and strengthened by 
greater Tax Collector participation.  Each brings the opportunity of not only personal advancement 
but the advancement of our profession.
 
DOR Tax Collector Continuing Education: (January 12, 13 and 14 in Orlando) Provides 
professional education directed toward technical aspects of our jobs with a focus on new legal 
developments and management.

Spring Executive Session: (June 14, 15 and 16 in Palm Beach County) Emphasizes the direction of 
our profession and setting legislative priorities.  This year will be exclusively for tax collectors.

Fall Conference: (September 13, 14, 15 and 16 in Orlando) Provides opportunities for tax 
collectors and staff to discuss best practices in our industry, focus on the technology shaping our 
offices, and further shape personal and professional advancement through guest speakers and 
clinicians.

Great opportunities are on the horizon, but we must be prepared for those opportunities when 
they present themselves.  As our state and nation search for innovative ways to serve the public, 
we should not shy away from providing needed solutions.  To do so, we must enhance our position 
professionally and as an organization.  My hope is that by working side by side with all of you this 
year, we can seize this great potential of ours together and plan the bright future that lies ahead. 

Joe Tedder,
FTCA President

 Guests were welcomed to the Emerald Coast at a poolside, 
evening reception on Sunday night.  On Monday, the 
entertainment continued featuring dueling pianos and gaming 
stations.
    “The conference was a great success and provided a good 
mix of fun and education.  While a conference is first and 
foremost about greater education for the Tax Collector’s 
Office it is also important to have events that incorporate 
fun and networking opportunities to get to know your 
colleagues around the state,” Conference Host Rhonda 
Skipper said.  “As always, we are grateful to the sponsors 
and vendors whose financial and in-kind sponsorships are 
essential to a successful event.  We appreciate their support.”

Attendees enjoy 
themselves at 
Sunday’s poolside 
reception.

Kenza van Assenderp swearing in 
FTCA President Joe Tedder.

Susan Weaver is recognized for her 

years of service.

Carlos Thomas and Wife Patti.

From L to R: Tillie Blocker, Janet Holley and Ray Valdes.

Past President Ken Burton, Jr. calls 
the meeting to order. Attendees found options for fun and 

networking at the Conference.

Don’t Forget!
Spring Executive Session
June 14-16, 2009
Exclusively for Tax Collectors this meeting will discuss 
industry-related topics and set legislative priorities.

Fall Conference
September 13-16, 2009
Open to Tax Collectors and staff, the Fall Conference will 
offer discussions on best practicies, new technology and 
provide networking opportunities with colleagues.
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Local: (813)621-2408
Toll Free: (800)282-2723Call today for a free quote

Custom manufacturing of complete lines of
custom sizes & windows, color wove & kraft,

catalog & booklet envelopes.

Serving Florida Tax Collectors for over 25 years!

When you buy 
from Tampa Envelope, 

you save!

For more information: www.titletec.com / Telephone: 866-689-0578
Para Espanol llame: 561-716-0493 / sales@titletec.com˜

Meet the Temp Tag deadline, 
and eliminate refund checks with 

TitleTec’s t21 products. 
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Revenews is published quarterly by the 
Florida Tax Collectors Association and 
distributed to its members and partners.  
Articles and opinions expressed herein 
do not necessarily represent the views of 
Revenews or the Association.

Submit subscription requests, changes of 
address, and other subscriber services to 
the Florida Tax Collectors Association, 
c/o The Hon. Doris Maloy, Leon County 
Tax Collector, P.O. Box 1835, Tallahassee, 
FL 32302-1835. 

FTCA Mission Statement
We are a united team of tax collectors 
committed to meeting the needs of our 
staffs to serve customers effecctively by 
sharing our knowledge, experience and 
best  practices through mentoring and 
professional development to solve the 
challenges we face.

Our Vision
We will be recognized as a professional 
association of effective public servants 
who are leaders in innovation and pro-
vide value to each other while demon-
strating integrity, fairness, accountability, 
and the highest ethical standards.

Young van Assenderp, P.A. provides 
FTCA with general counsel, member 
legal, lobbying and executive director 
services.  It may be reached at (850) 
222-7206, 222 S. Adams Street, Ste. 200, 
Tallahassee, FL  32301 or by fax (850) 
561-6834.

www.floridataxcollectors.com

4 President’s Message
 President Joe Tedder

6 Great Opportunities on the Horizon
 FTCA can look forward to a good year as the new Executive 

Committee is ready to work.

7 Welcome New Tax Collectors
 An introduction to Florida’s newly-elected Tax Collectors.

12 Get on the Bus
 The Highlands County Tax Collector’s Office uses field trips to 

help bring new ideas to their office.

14 Service Corporation Headed For Record 
Setting Revenue

 Coalition and Committee Corner

16 For the People
 Walton County Tax Collector Rhonda Skipper hosts a successful 

Fall Conference.

More Continuing Education from DOR

The Department of Revenue will be offering a course on February 9-13, 2009 
at the Wyndham Orlando Resort in Orlando.  The course, The Collection & 
Distribution of Property Taxes and Non-Ad Valorem Special Assessments 
in Florida.  The course features instruction in the preparation and composition of 
the annual tax roll, the collection of current property taxes, refunds of ad valorem 
taxes, delinquent real property taxes and the issuance of tax certificate, online 
tax certificate sales, tangible personal property taxes, special assessments and 
the basics of bankruptcy as it relates to the Tax Collector’s office.  Mapping GIS 
basics, Truth in Mileage (TRIM), the composition and function of Value Adjustment 
Boards and reporting the collection and distribution of public revenue are also 
covered. 

The Registration Fee is $230, but if registered before January 9 is $205.  All 
registrations must be received before January 16, 2009.  Hotel reservations 
may be made by calling the Wyndham at (800) 421-8001.  Indicate that your 
reservations are for the Florida Department of Revenue Tax Collector School to 
receive the $129/night group rate.

For more information, contact Meghan Miller at millerm@dor.state.fl.us.
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1211 N. Westshore Blvd. #800
Tampa, Florida 33607

“...anyone can produce software,
but the commitment from the
company and it’s people are what 
set Manatron apart.”

Barbara-Ford Coates, Tax Collector 
Sarasota County, Florida 
Since 1969, as the leading provider of property software systems and services, Manatron 
has been providing its 1400+ customers with the power to manage over 30 million parcels.

For more information, visit us today at www.manatron.com, or call us at 866.471.2900.
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President Joe Tedder and the Executive 
Committee have plans for 2009 and encourage 

all members to get involved and participate.  

See the story on page 6.

Field Trips Inspire New Ideas   page 12 

Fall Conference Highlights              
            page 16

Welcome New Tax Collectors   page 8
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