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TM

David Dering 412-391-5555 (ext. 337) Dave.Dering@GrantStreet.com

2007 FLORIDA AUCTIONS 
$575 million in revenue collected
160,000 liens sold
14 counties

FEATURES:
Robust reports and results tools 
Single bidder registration across sites 
Flexible auction formats 
Electronic payments 
County-held sales 

2008 will mark our 5th year conducting tax lien sales in FL

Online Tax Deed Applications

TM

Launching in 2008

Jeff Harris 412-391-5555 (ext. 338) Jeff.Harris@GrantStreet.com

TECHNOLOGY TO HANDLE INVESTOR INQUIRIES
Hosted, web-based interface for investors to search certificates, find 
and pay application fees, and electronically submit documentation

MANAGE TAX DEED APPLICATIONS WITH A SINGLE TOOL
Powerful tools for tax collector staff to enter, maintain and track
information on tax deed applications

AUTOMATE ADMINISTRATIVE TASKS
Configurable notification and document management tools for title 
companies and Clerk of Courts staff

ELECTRONIC DOCUMENT PREPARATION &STORAGE 
Optional tools to collect, manage, store and print 512, 513 
and O&E reports online

SEAMLESS INTEGRATION WITH TAXSYS®

Available implementation as TaxSys module, eliminating data transfer
issues and guaranteeing real time data updates

Two More Services Offered by Grant Street Group™

R

For more information:
412-391-5555
www.GrantStreet.com

Tax Certificate Auctions
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What our clients are saying about

Patsy Heffner, Osceola County Tax Collector 
“You have produced an amazing product in an incredibly short period of time…” 

Chris Hughes, Okaloosa County Tax Collector 
“I have NEVER dealt with a more professional or more responsive company than the 
Grant Street Group.  Your commitment to professionalism and customer service is 
evident in every employee in your organization.” 

Bob Davis, St. Lucie County Tax Collector 
“From the time the system was delivered up to the present, you and your staff have not
 only been very helpful but I feel they are almost a part of my office.”

Charles Bryan, Highlands County Tax Collector 
“Grant Street Group has developed a superb product. You and your staff have 
 consistently provided technical support above and beyond our expectations in a prompt
 and efficient manner and have exemplified teamwork and customer service.”

Danise D. Henriquez, Monroe County Tax Collector
“[The Grant Street Group] staff have exemplified themselves in hardworking teamwork 
and customer service.  My office looks forward to a continued relation with Grant Street 
Group and highly recommend them to meet your tax collecting needs.”

Bob McKee, Lake County Tax Collector 
“Grant Street Group’s commitment to the success of this product has exceeded all 
expectations.  Their professionalism, attention to detail and technical expertise meet 
the highest standards.” 

Janice Warren, Citrus County Tax Collector 
“We were amazed at the fact that Grant Street had developed such a product 
in a short period of time. They truly do have a talented staff!”

R

For more information, contact:
Ian Yorty
305-710-8926
www.GrantStreet.com

A web-based tax collection and billing system

Citrus

HighlandsHighlands

Lake

Monroe

Okaloosa

St. LucieS i

Osceola

1211 N. Westshore Blvd. #800
Tampa, Florida 33607

“...anyone can produce software,
but the commitment from the
company and it’s people are what 
set Manatron apart.”

Barbara-Ford Coates, Tax Collector 
Sarasota County, Florida 
Since 1969, as the leading provider of property software systems and services, Manatron 
has been providing its 1400+ customers with the power to manage over 30 million parcels.

For more information, visit us today at www.manatron.com, or call us at 866.471.2900.
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Revenews is published quarterly by the 
Florida Tax Collectors Association and 
distributed to its members and partners.  
Articles and opinions expressed herein 
do not necessarily represent the views of 
Revenews or the Association.

Submit subscription requests, changes of 
address, and other subscriber services to 
the Florida Tax Collectors Association, 
c/o The Hon. Doris Maloy, Leon County 
Tax Collector, P.O. Box 1835, Tallahassee, 
FL 32302-1835. 

FTCA Mission Statement
We are a united team of tax collectors 
committed to meeting the needs of our 
staffs to serve customers effecctively by 
sharing our knowledge, experience and 
best  practices through mentoring and 
professional development to solve the 
challenges we face.

Our Vision
We will be recognized as a professional 
association of effective public servants 
who are leaders in innovation and pro-
vide value to each other while demon-
strating integrity, fairness, accountability, 
and the highest ethical standards.

www.floridataxcollectors.com
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Ken Burton, Jr.,
Manatee County Tax Collector

Legislative Agenda Has Signficant Items
s we head into the Legislative Session, we for once have a chance to pass some significant 
legislation.  We left our January 25th meeting in Orlando, with marching orders to get 
driver license legislation passed only if we were made the statutory agents and to make sure 

we received adequate fees to cover our costs.  My personal goal for the year was to see the Chapter 
197 rewrite become law and at this writing we have a Senate sponsor, but are still looking for a 
House sponsor.  Only time will tell, but if you have any connections to the House, I would appre-
ciate you help.  I want to thank everyone who has participated on these two pieces of legislation.  
You have worked tirelessly and the session has just started!
 The Executive Committee has made significant progress on our administrative staff vacancy.  
Extensive work has been done to prepare Tallahassee-friendly job descriptions that include the 
proper skill sets to execute what is needed for both the Association and the Service Corporation.  
We realize the need to keep our Association and Service Corporation separate; but it is legal and 
prudent for the staff to perform duties for both entities.  We are now exploring what is the best 
and most cost effective way to set it up before we move forward. 

 I am very excited to see the response from our Education Committee’s 
C.A.R.E. (Convenient, Assessable, Regional, Education) project.  What 
started in a casual conversation about “technical support” between Janice 
Warren and me last year has caught on like wildfire.  Keep up the good 
work—and I encourage the rest of you to get involved!
 Our spring meeting starts June 1st and is being held at the World Golf 
Village in St. Augustine and I look forward to seeing you there.  We just 
had our recent Board meeting there and I forgot how nice it is.  We now 
have 125 registered users on our intranet website at http://floridataxcollec-
tors.com/assn/index.php.  It has all the latest news about what is going on.
  In closing, I want to remind my fellow Tax Collectors that your annual 
Association dues provides you with a great benefit by giving you access to 
our General Counsel if a legal matter comes your way.  Many times your 
issue will help benefit all of us at some point and there will be no cost to 
your office for his time.  If the issue appears unique to your County, our 
General Counsel has been instructed to help you through the matter and 
you can work out an agreement with him and pay what you can.  It doesn’t 
get better than that!

        Ken Burton, Jr.
        FTCA President

A

First Vice President Joe Tedder (L) and President 
Ken Burton, Jr. (R) at the FTCA Board Meeting.

n May 16, 2007, under the auspices of Lee County 
Tax Collector and Florida Tax Collectors Association 
Fishing and Wildlife Committee Chair Cathy Curtis, 

the Statewide Hunting and Fishing Coalition held its first 
meeting.  Also in attendance representing the HF Committee 
were the Clay County Tax Collector Jimmy Weeks and Putnam 
County Tax Collector Ken Mahaffey.  Seminole County Tax 
Collector Ray Valdes hosted the meeting with approximately 
20 counties in attendance.  The concept of this coalition was 
to openly discuss and share ideas and recommendations in 
order to partner with all tax collector offices, Florida Wildlife 
Commission and pertinent stakeholders to provide an efficient, 
effective service to customers.   
 This meeting established the HF Coalition Chair, 
Tammy Helmer, from Lee County and the Co-Chair, Sue 
Stanley, from Hernando County.  The first order of business 
was to determine how many and when meetings would be 
held.  All counties agreed to meetings three times a year with 
one of the meetings being held at the FTCA Fall Conference.  
Ideas and recommendations on projects were generated 
as well as discussion on how to work on different aspects 
of the Hunting/Fishing program such as communication 
and education, website question and answer board, TLS 
enhancements, guest speaker programs, fee reviews, and 
others.  Each meeting will be structured to have a question 
and answer period, along with recommendation/suggestion 
and open discussion sessions.  
 The next meeting was held on October 9, 2007 at the 
Fall Conference in Destin hosted by Okaloosa County Tax 
Collector Chris Hughes.  At this meeting FWC Chair Cathy 
Curtis announced Nasau County Tax Collector John Drew 
would take over the role of Chair with Curtis staying on 
as a Committee member.  Drew shared his enthusiasm in 
being part of the coalition and his eagerness to work with 
and represent it with various activities.  Susan Weaver, Chief 
of the Bureau of Licensing and Permitting was also present 
at this meeting and provided valuable FWC updates to the 
attendees.  Weaver also shared her enthusiasm with being 
part of the coalition and committed to working with the 
members in their endeavors. 
 On February 12, 2008, the Sarasota County Tax Collector 
Barbara Ford-Coates hosted a meeting with approximately 
19 counties in attendance.  FWC Chair John Drew and 
Hernando County Tax Collector Juanita Sikes were also in 
attendance along with Susan Weaver.  
 All counties in attendance at these meetings have 
presented many recommendations and suggestions on how 
to efficiently and effectively work with customers in the 
Hunting/Fishing process.  The Committee looks forward to 
the opportunities that will be presented as they share and 
collaborate together to enhance Hunting/Fishing programs 
and processes.

Hunting and Fishing Coalition Makes New Plans

Above: FWC Chairman John Drew (center) talks with Janet 
Fugate and Anita Morrell of Okaloosa County while Hernando 
County Tax Collector Juanita Sikes chats with Trina Terry of 
Sumter County.

Below: HF Coalition members discuss new projects and plans.

O
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Overview 
County or Region:  United States 
Industry: County government 

Customer Profile 
Florida County Tax Collector’s 
offices process state and local 
government transactions for the 
many highly populated counties 
throughout Florida. 

Business Situation 
Florida County Tax Collector’s 
offices require up-to-date, cost-
effective solutions to streamline 
their business management 
processes, help improve overall 
efficiency, and deliver consistently 
reliable data and service. 

Solution
More Florida County Tax Collectors 
offices have implemented Donald 
R. Frey & Company, Inc., BUCS®

Fund Accounting Solution as part 
of a comprehensive customizable 
solution than any other single fund 
accounting solution on the market 
today.

Benefits
• Fast adoption and easy 

integration with familiar software 
tools

• An Independent financial 
management system greatly 
improves your office’s efficiency

• In-house analysis, forecasting, 
trending 

• Integration with Microsoft Office 
enhances productivity 

County Government Improves Efficiency with Frey 
and Company Systems & Microsoft Technology 

“Donald R. Frey & Company, Inc. – BUCS® is a user-friendly software program 
that effectively handles all of our financial management needs.  Donald R. Frey & 
Company, Inc. is constantly seeking suggestions to enhance its software to better suit the 
needs of its customers.  The support staff is proficient in General Accounting Principals 
which is vital during software program changes and updates.  When a question arises, the 
support staff will usually respond within a half hour. 
 The “Users Conference” allows us to meet with the staff of Frey & Co. and other 
users throughout the nation in order to exchange ideas for improving our effectiveness as 
financial managers.  We would highly recommend the BUCS® Fund Accounting Software 
to anyone seeking to manage their financial or accounting needs.” 
Dennis W. Hollingsworth, C.F.C. St. Johns County Tax Collector. 

Has your office decided it is time to move to a modern more robust financial 
solution? 

Act now and go live with BUCS® by October 1st

A Proven Solution: 

Your office should be familiar with Donald R. Frey & Company, Inc.  We 
offer proven, fully integrated, true Fund Accounting & Payroll solutions.  
This is Software which has been designed to meet your offices needs. 

• Exceptional Support & Service • Fixed Low Cost Maintenance 
• Designed for Microsoft Windows • No Broken Promises 
• Outstanding Reporting Capabilities • Manatron Tax Interface 
• Affordable Solution • Grantstreet Tax Interface 

For more information about Donald R. Frey & Company, Inc. products and 
services, call the Frey & Company Sales Information Center at (800) 659-3739.  
To access information using the World Wide Web, go to:  www.drfrey.com

• Brevard Tax Collector • Marathon, City of 
• Broward Property Appraiser • Sarasota Tax Collector 
• Citrus Tax Collector • Marion Tax Collector 
• Clay Tax Collector • Martin Tax Collector 
• Collier Property Appraiser • Osceola Supervisor of Elections 
• Collier Tax Collector • Hillsboro Supervisor of Election 
• Hendry Tax Collector • Osceola Property Appraiser 
• Hillsborough Property Appraiser • Osceola Tax Collector 
• Indian River Tax Collector • Pasco Tax Collector 
• Leon Tax Collector • Santa Rosa Tax Collector 
• Seminole  Property Appraiser • St. Lucie Property Appraiser 
• South Florida Regional Planning • Broward Property Appraiser 
• St. John’s Tax Collector • St. Lucie Tax Collector 
• St. Lucie Supervisor of Elections • Nassau Tax Collector 

Donald R. Frey & Company, Inc. – BUCS®

Fund Accounting & Payroll Solution

BUDGET PLANNING TIME!

n Jan.29, 2008 Florida voters 
made Amendment 1 a reality.  
For homeowners, it means 

a savings in property tax.  For tax 
collectors it means adjustments to the 
way they prepare tax bills.
 By now most everyone has heard 
of the provisions under Amendment 1 
which include an additional homestead 
exemption on the value between 
$50,000 to $75,000 and making “Save 
Our Homes” portable.  On average, 
Florida homeowners are expected to 
save between $220 and $240.
 While much of the leg work 
for Amendment 1 will be done by 
the Property Appraiser, Florida Tax 
Collectors will be very busy as well.  
Fielding questions from the public, 
interpreting how the taxes will be 
billed and helping to anticipate the 
effect on revenue will all most likely be 
the Tax Collector’s responsibility as tax 
reform takes shape.
 Gadsden County Tax Collector 
Dale Summerford is chairman of the 
Florida Tax Collectors Association’s 

Department of Revenue Committee 
and has been following Amendment 
1 closely.  One of the hardest things to 
identify, Summerford said, is the effect 
Save Our Homes portability will have 
on county revenue.  Not knowing who 
will be moving and where they will be 
moving to make it nearly impossible 
to forecast Amendment 1’s impact.  
Summerford gave an example from 
his own county of a homeowner who 
had moved from Broward County 

where property values are much 
higher.  Combining the new additional 
homestead exemption and the 
homeowner’s SOH portability, with the 
current $25,000 homestead exemption 
makes the taxable value of the new 
home only $40,000.  The dramatic 
difference could have a significant 

impact on county budgets but would 
be hard to predict from a budget-
planning point-of-view.
 The computer programs Tax 
Collectors use to process property tax 
bills will be affected by Amendment 
1 as well.  The bills will have to be 
revised to reflect the new exemption 
and possibly portability amounts.  
Summerford says the counties 
are coordinating with computer 
programming vendors like Grant 

Street Group and Manatron to make 
the necessary changes.  The DOR is 
also expected to provide guidance 
on this issue as tax collectors begin 
contracting with tax bill printing 
vendors for the November mailout.  

Fielding questions from the public, interpreting how the 
taxes will be billed and helping to anticipate the effect 
on revenue will all most likely be the Tax Collector’s 
responsibility as tax reform takes shape.

O
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Local: (813)621-2408
Toll Free: (800)282-2723Call today for a free quote

Custom manufacturing of complete lines of
custom sizes & windows, color wove & kraft,

catalog & booklet envelopes.

Serving Florida Tax Collectors for over 25 years!

When you buy 
from Tampa Envelope, 

you save!

We are a leading software developer and provider of solutions
for image based remittance processing.  We’ve worked closely
with Florida counties for many years and customized our systems
to handle the unique requirements of FLORIDA...

Tax Collection • Licensing
Renewals • Utility Payments

(877) 777-6588 • www.RPSolutions.com
2415 North Triphammer Road • Suite 2 • Ithaca, NY 14850 

Let us help you realize the benefits of 
Check 21 with electronic check clearing.

Document1  7/27/07  11:02 AM  Page 1

Advertise in the FTCA professional magazine Revenews.
• Published four times a year
• Display and Classified Ads accepted
• Readership includes 67 tax collectors, their staffs as well as other state and gov-

ernment agencies and government related vendors.

      Call Janet Fugate at (850) 651-7601 or e-mail jfugate@okaloosatax.com for 
rates and information, or go to www.floridataxcollectors.com and click on Revenews.

ositive Thoughts can motivate healthy be-
haviors, such as eating right, being active, 
and feeling good about yourself.  It sounds so 
simple, but it is very true.  Unfortunately the 

reverse is also true.  You thoughts can be defeat-
ing.  “I’m already overweight, so it doesn’t matter 
if I eat a second piece of cake.” OR, “I only have 10 
minutes.  I’ll never get this assignment done.”  Nega-
tive thoughts, often called negative self-talk, may 
sabotage your good intentions.
“I Think I Can”
 Studies have measured the success of positive 
thinkers and found that those who think they can 
lose weight or increase their physical activity, do!  
These people are more successful than people with 
less faith in themselves.
How to Stay Positive
 Positive thinkers admit when they feel frus-
trated or depressed.  They don’t ignore it.  But they 
also don’t blame themselves.  Instead, they try to 
understand the negative thoughts and feelings and 
counter them with more positive ones.
 So how do you stay positive, maintain momentum 
and sustain healthy behaviors?  Here are some tips:
 Look for a good role model.  There is always 
someone who seems to be doing just what you want 
to be doing.  Learn from a successful friend, family 
member or colleague.
 Try some positive self-talk and avoid nega-
tive –talk.  Take a minute to give yourself an ego 
boost. Repeat some motivational words out loud or 
to yourself.  Negative talk, “I can’t do it,” “I’m fat,” is 
dangerous for your well-being.  Even pretend you 
are flying away in a beautiful hot air balloon just to 
clear your thoughts of negative issue

P
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Driver’s License Coalition Marks 5th AnniversaryCoalitions Corner
FTCA Coalitions:
DMV Central Florida Coalition
Lisa Cullen, Chair — Brevard County
Kelli Grantland, Co-Chair — Brevard County
Participating counties: Brevard, Citrus, 
Orange, Sumter, Volusia, Osceola

DMV First Coast Coalition
Jon Stewart, Chair — Clay County
Participating counties: Alachua, Baker, 
Bradford, Clay, Columbia, Duval, Flagler, 
Hamilton, Marion, Nassau, Putnam, St. Johns, 
Sumter, Suwannee, Union, Volusia

DMV Northwest Coalition
Cheryl Bruce, Co-Chair — Leon County
Marcia Bailey, Co-Chair — Escambia County
Participating counties: Escambia, Santa Rosa, 
Okaloosa, Walton, Holmes, Washington, Bay, 
Jackson, Calhoun, Gulf, Liberty, Franklin, 
Gadsden, Wakulla, and Leon

DMV Southwest Florida Coalition
Jackie Johnson, Chair — Hardee County
Melissa Moore, Co-Chair — Charlotte County
Participating counties: Collier, Hendry, Lee, 
Charlotte, Glades, Polk, Sarasota, DeSoto, 
Highlands, Manatee, Hardee, Hillsborough, 
Pinellas

DMV Sunshine Coalition
Pat Bradley, Chair — Palm Beach County
Bertha McCray, Co-Chair — St. Lucie County
Participating counties: Martin, St. Lucie, Indian 
River, Okeechobee, Palm Beach, Monroe

Central Florida Tax Coalition
Rick Rhodes, Chair — Polk County
Debbie Gee, Co-Chair  — Indian River County

DL Coalition
Laurel Whitney, Chair — Pinellas County
Sherri Smith, Co-Chair — Sarasota County

Mobile Home Enforcement Coalition
Jamie Stewart, Chair — Volusia County
Gail Moylan, Co-Chair — Polk County

Public Information Coalition
Nancy Millan, Chair — Hillsborough County
Larry Hart, Co-Chair — Lee County

Stay up-to-date with FTCA Committee and 
Coalitions by logging on to the website at
www.floridataxcollectors.com.
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he Driver’s License Coalition observed its upcoming 5th anniversary at 
their February 14th meeting in Kissimmee, hosted by Osceola County 
Tax Collector Patsy Heffner.

 Driver’s License Committee Chair Diane Nelson, Columbia County Tax 
Collector Ronnie Brannon, Flagler County Tax Collector Suzanne Johnston 
and Nassau County Tax Collector and DL Committee Co-Chair John Drew 
were also in attendance as Tax Collector Liaison Deb Roby discussed the 
upcoming Real ID Act and the Department’s 2008 legislative agenda.  
 Citrus County Tax Collector and FTCA 2nd Vice President Janice 
Warren teleconferenced in to discuss her new CARE project, and the 
coalition confirmed and prioritized its recommendations list.  DL Committee 
Chair Nelson will present to Department of Driver License Director 
Sandy Lambert for review and response.  Sherri Smith, coalition co-chair, 
recognized Laurel Whitney for her 5 years as chair of the coalition. 
 The DL coalition formed in early 2003, when Nelson realized driver 
license services were increasingly impacting Tax Collectors.  She invited 
neighboring collectors to form a coalition that would be modeled after the 
various DMV coalitions that have been so successful. What began with eight 
member counties now includes 20.  Eight additional counties that are just 
now issuing driver licenses, or are considering issuing them, receive coalition 
information and attend meetings as well.  
 The DL coalition has worked with DL on numerous items that help seek 
out efficiencies, ensure statewide consistency, and enhance customer service.  
Although the coalition can be proud of all of its work, perhaps the number 
one accomplishment to date is its part in enacting legislation that provides 
ID cards for children 5 years and older.  Parents had been asking for this 
added level of security for their children for some time, and the ID cards also 
provide identification for children boarding planes and cruise ships.
 FTCA President Ken Burton and DL Committee Chair Nelson look 
forward to the coalition’s assistance as the REAL ID Act becomes a reality for 
the tax collectors.  

Submitted by Laurel Whitney, DL Coalition Chair

Left to right: Sherri Smith, DL Coalition Co-Chair; Ronnie Brannon; Diane Nelson;
Deb Roby, DL Tax Collector Liaison; Laurel Whitney, DL Coalition Chair

T
FTCA Board and Service Corp. In Action
The FTCA Board and Service Corp. members met March 4, 2008.  Here is a glimpse of what happened.

Juanita Sikes, Dale Summerford, Ronnie Brannon, 
Ken Mahaffey, John Drew and James Harris.

Judith Fink, Rhonda Skipper, Diane Nelson and 
Sarah Whittington sitting in for Earl K. Wood.

George L. Burnham, Jr., Judith Fink, and Richard Gardiner.Tom Madden (Manatron), Craig McIntyre (Real Auction) and 
Paula Leal (Manatron).

Bob Priselack (CVR), FTCA President Ken Burton and 
Jim Taylor (Auto Data Direct).

Ken Mahaffey, John Drew, James Harris, Vickie Potts and 
Jan Hiker.
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ust over a year ago, Marion 
County Tax Collector George 
Albright took ownership of 

Driver’s License operations in his 
county from the State.  Thanks to 
careful planning, extensive cross-
training and accessible resources the 
transition has been smooth.
 Albright, who took office in 2005, 
used the first three years of his term 
to cross-train his 150 employees.  The 
result was a staff competent in all 
areas of tax collection including tags, 
titles, hunting and fishing licenses 
and property tax.  With anyone able 
to do any job at any time, the office 
experienced greater efficiency and 
is able to provide a higher level of 
customer service.  So, when the 
opportunity to take over Driver’s 
License operations was available 
Albright knew his staff would have no 
problems rising to the occasion.
 “Because the cross-training was in 
place we were able to absorb Driver’s 
Licenses without any hitches.  It was a 
huge task, but the process worked very 
well,” Albright said.
 The take-over included acquiring 
the Driver’s License building (located 
across the street from the Tax 
Collector’s main office) all of its 

services and headaches.  For Albright, 
it meant finding a better way to 
manage the operations, reducing wait 
times and boosting morale of the State 
workers. 
 The first step was to create 27 new 
workstations within the Tax Collector’s 
main office branch that could process 
“bread and butter” Driver’s License 
services like renewals and address 
changes.  It was a big investment, but 
Albright says well worth it as the long 
lines customers were used to standing 
in were eliminated.  In addition, 
the $5.25 license fee collected on 
transactions will continue to support 
the one-stop shop service that provides 
Marion County citizens with these 
services.
 Employee morale was a major 
concern for Albright as the State 
employees became the newest 
members of his staff.  At first, he had 
concerns about their performance but 
soon discovered the crew appreciated 
his ability to meet their work needs 
and provide an organized, accessible 
office.  
 “The State office had its issues.  
Morale was not good,” Albright said.  
“Collectors are able to be more in tune 
with their employee’s needs and have 

more resources for them.  The ability 
to solve a problem and save time is 
unparalleled to boost the morale for 
State employees.”
 State employees are given the 
option to transfer to another location 
when the office is acquired by the 
Tax Collector.  Albright is proud to 
report that 10 out of the 11 original 
employees came to work for him 
and says they are some of his best 
employees today.
 Recently, Albright invited 
Department of Highway Safety and 
Motor Vehicles Executive Director 
Electra Bustle and her Chief of Staff 
Nelson Munn to observe the changes 
that had taken place in Marion 
County’s Driver’s License operations.  
Bustle and Munn were able to meet 
with the former State employees and 
get genuine feedback on the overhaul.  
After the meeting, Bustle said she 
was happy to hear the former State 
employees were pleased with their 
new positions and they have been well 
taken care of   during the transition.
 “I believe Mr. Albright has done 
a tremendous job in transitioning to 
providing all driver’s license services 
in Marion County.  He has a ‘can do’ 
attitude and understands the 

Marion County Tax Collector 
George Albright has prepared his 
office for a big unertaking—taking 
over Driver’s License Operations 
from the State.

J

ith 2 For You in effect for 
just over two months the 
Division of Motor Vehicles 

is pleasantly surprised by its success.  
DMV Director Carl Ford is happy with 
the number currently participating and 
hopes to see more people opting for the 
two-year registration renewal this year.
 “The success is unbelievable 
from my perspective.  It has exceeded 
expectations,” Ford said.
Currently around three to four percent 
of eligible registrants have opted 
for 2 For You.  That translates into 
58,441 statewide.  Those numbers are 
impressive considering there is no 
money-saving incentive or financial 
advantage for participating.  Most 
people are discovering the 2 For 
You option when they walk into the 
tax collector’s office to renew their 
registration or when they receive their 
renewal notice in the mail.

 The implementation of the two-
year registrations has been “fairly 
smooth” according to Ford.  With a 
few adjustments in computer software 
the shift has been easy for both DMV 
and customers.  Ford is confident 
DMV will be able to keep up with 
demand as the program 
grows.  
 For now, 2 For You is 
showing all positives and no 
negatives.  There are many 
benefits for both the state 
and for registrants.  First, a 
two-year registration cycle 
means less people in the tax 
collector offices reducing 
lines and wait times.  There 
is also an ecological benefit 
since the life a metal tag is extended 
from five to six years with 2 For 
You, and there are no additional 
consumables required with decals and 

registration cards valid for two years 
rather than one. 
 Ford says he was surprised by 
the growing popularity of 2 For You 
because typically people do not pay 
for things before they have to without 
an incentive.  The convenience of 

2 for You may be what 
customers are looking 
for, however, and Ford 
says Collier County Tax 
Collector Guy Carlton 
should be congratulated for 
his foresight in pushing this 
idea.
 “As more Floridian’s 
are becoming aware of this 
option we certainly expect 
it to grow,” Ford said.  

“We’re not the first state to do this, but 
it will be interesting to see if the same 
market shares in Florida match up to 
other states.”

Carl Ford

April 17, 2008    
FTCA Legislative day 
Tallahassee

May 21-22, 2008         
FTCA and FTCSC Board 
Meetings  
Hilton Bayfront, 
St. Petersburg

June 1-4, 2008   
FTCA Spring Conference and 
Executive Session 
Renaissance World Golf 
Village, St. Augustine

September 17-18, 2008  
FTCA and FTCSC Board 
Meetings, TBD

October 5-8, 2008  
FTCA Fall Conference and 
Annual Meeting, 
Hilton Sandestin Resort, 
Sandestin 

2 For You Renewal Popular and Successful
By Christy Taylor

W

1, 2009 and would address how 
the transition process would work, 
what changes to statutory licensing 
fees would be required, how 
licensing fees would be directed, 
what transaction fees Tax Collectors 
would be allowed, how state 
personnel would be relocated, how 
security issues would be handled, 
what state offices would be closed 
and what responsibilities would be 
retained by the Department.  The 
proposal should adhere to provisions 
of s. 322.135(6), F.S., which provides 
that: “Administration of driver 
license services by a county tax 
collector as the exclusive agent of the 
department must be revenue neutral 
with no adverse state fiscal impact 
and with no adverse unfunded 
mandate to the tax collector.”

 After a lengthy debate and 
consideration of comments provided 
by Tedder and DHSMV Executive 
Director Electra Bustle, the Committee 
initially voted on Option 2, which 
then died on a 5-5 vote.  Then the 
Committee voted on Option 1, which 
also died on a 5-5 vote.
 So, where does that leave the issue 
now?  After subsequent meetings 
with the Sunset Committee it seems 
that the issue has been postponed 
indefinitely, but there still is a chance 
that the Legislature may take it up for 
consideration this session.  Senator 
Carey Baker has sponsored a bill that 
will again rekindle interest in the 
issue.  As the Session proceeds, the 
FTCA Legislative Committee is closely 
following its progress and will keep 
members updated on what happens.

For more information on the Florida Joint Sunset Committee, log on to its website 
at www.floridasunsetreviews.gov.

SUNRISE, SUNSET...from page 15.
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Who needs these services?

Auto Dealers - check vehicle titles and upload/print temp tags with ADDTag!  

Attorneys and PIs - obtain insurance information on accident vehicles!

Business Owners - conduct pre/continued employment driving checks on company drivers!

Government Entities - check MVRs and send certifi ed mailings!

Tow Operators - obtain vechicle records and mail/track certifi ed mailings!

Individual Consumers - obtain copies of personal driving histories!

www.add123.com   • www.FloridaDL.com
1379 Cross Creek Circle • Tallahassee, FL 32301-3729

Phone: 850-877-8804 • Fax: 850-877-5910

Providing access to 
the Florida DHSMV 
database.

F L O R I D A E T R
ADDTAG

ELECTRONIC TEMPORARY 
REGISTRATION PROGRAM

AutoDataDirect, Inc.
global benefits of one stop shopping 
for Marion County citizens in his 
offices,” Bustle said.  “He has been 
able to reduce the workload in the 
former state office by sharing the 
responsibilities with his main Tax 
Collectors’ office and by so doing, has 
seen a positive impact in wait times 
for customers visiting this office.  I 
commend him on his willingness 
to partner with the Department to 
provide this essential service to our 
citizens.”

Albright was very appreciative 
to DHSMV’s eagerness to understand 
how the process can be made better.  
He was pleased that Bustle listened 
and accepted the constructive criticism 
with an open mind.
 “Electra has a ‘not why, but why 
not?’ philosophy.  She is going to do 
her level best,” Albright said.  “It was 
time for a change and Electra is in that 
mode.  She was able to see what we did 
and can use that for other counties.”
 As the State looks for ways to 
streamline and become more efficient 
Albright suggests the possibility of 
legislative mandates for Tax Collector’s 
to take over Driver’s License 
operations is very real.  His advice: 
do it now on your own terms before 
you are required to do it on theirs.  A 
voluntary acquisition may have other 
benefits as well.
 “On the plus side for collectors, 
the public is thrilled they can get in 
and not have to wait in long lines.  It’s a 
smart move, politically,” Albright said.
 Albright, along with consultants 
Allen Monello and Larry Peters of the 
Automotive Center for Excellence, 
LLC, is working with the State to 
develop a checklist for Tax Collectors 
who are interested in taking on 
Driver’s License operations in their 
county.   They also plan to make it the 
first chapter in the Best Management 
Practices manual they are currently 
compiling.  In the meantime, Tax 
Collectors who are interested in this 
new opportunity would begin the 
process by contacting the Department 
of Highway Safety and Motor Vehicles.  

From L to R: Marion County Tax Collector George Albright, DHSMV Executive Director 
Electra Bustle and Bustle’s Chief of Staff Nelson Munn.

George Albright gives Electra Bustle a tour of the office.

From L to R: Allen Monello, Electra Bustle, Larry Peters and Nelson Munn.

Revenews Winter 2k7.indd, Spread 9 of 12 - Pages (16, 9) 3/18/2008 11:27 PM 

Revenews Winter 2k8.indd   9 3/19/2008   1:31:50 PM



10  Revenews •  Winter 2008 Winter 2008 • Revenews  15 10  Revenews •  Winter 2008

n 2006, the Florida Legislature 
passed the Florida Government 
Accountability Act, establishing a 

Joint Sunset Committee to oversee 
an independent review process of 
government agencies and determine 
what agencies, advisory committees 
and programs are needed and which 
should be terminated.  Among 
the agencies and programs up for 
review this year is the Department of 
Highway Safety and Motor Vehicles 
and its Driver’s License service.
 The 2008 Joint Legislative 
Sunset Committee is co-chaired by 
Representative Kevin C. Ambler and 
Senator Don Gaetz.  The members 
include Representative Sandra 
“Sandy” Adams, Representative Thad 
Altman, Representative Antiere Flores, 
Representative Martin David “Marty” 
Kiar, Senator Dennis L. Jones, Senator 
Alfred “Al” Lawson, Jr., Senator Jeremy 
Ring and Senator Ronda Storms.  
 As the Sunset Committee began 
reviewing Driver’s License services 
Committee Co-chairman Sen. Don 
Gaetz asked Okaloosa County Tax 
Collector Chris Hughes to make 
a presentation at the Jan. 7, 2008 
meeting concerning the “outsourcing” 
of Driver’s License services to 
Tax Collectors.  Currently 33 Tax 
Collectors are offering Driver License 
services, providing 19% of the state’s 
licenses and identification cards.  
 The Committee was also given 
a memo from the Department of 
Highway Safety and Motor Vehicles 
addressing the issue of outsourcing 
and privatization options for Driver 
Licensing services.  The memo listed 
advantages in giving services to Tax 

Collectors as helping the Department 
meet the growing demand for 
services, providing convenience to 
customers with “one-stop shopping,” 
accountability to the state and citizens 
as elected, constitutional officers 
and an existing relationship with 
the Department that would facilitate 
contracting with additional tax 
collectors.
 Hughes made his presentation 
and explained how the process works 
and the benefits to citizens including 
better customer service, convenience 
and efficiency.  After a question 
and answer session, the Committee 
asked Pinellas County Tax Collector 
Diane Nelson, who was in attendance 
at the meeting as the Florida Tax 
Collectors Association’s Driver License 
Committee Chairman, to make an 
impromptu presentation and answer 
questions.  After listening to both 
Hughes and Nelson the Committee 
asked FTCA leaders who were present 
to go back to the membership and 
develop a plan on how Driver’s License 
services could be turned over to Tax 
Collectors and a timeline for how long 
it would take.
 FTCA President Ken Burton, 
Jr. and 1st Vice President/Legislative 
Chair Joe Tedder called a special Board 
Meeting in Orlando to discuss with 
members the opportunity of becoming 
exclusive statutory agents for driver 
license services and to solicit ideas.  
After hearing member testimony, the 
FTCA Board voted unanimously to 
construct a 3-year plan that would 
provide phased implementation as well 
as adequate fees to cover the cost of the 
new service.

 On March 3, 2008 Legislative 
Chair Joe Tedder went to Tallahassee 
to present the report of the Tax 
Collectors to the Sunset Committee.  
After reviewing the report the 
Committee was presented with two 
options for consideration.  They 
included:

Option 1
• Provide incentives to encourage 

tax collectors to deliver driver 
licensing services.  

• Extend the renewal period for 
driver licenses from six to eight 
years. 

• Increase the cost of the license 
and renewal, but not to exceed 
the annual cost of a current six 
year license (6 year license $20 – 8 
year license would be $27).  The 
increase in fees would be retained 
by the Tax Collectors.

• Allow Tax Collectors to charge 
the $5.25 service charge for time-
consuming tasks that must be 
repeated due to failure on the part 
of the licensee like reexamination 
of written and skills tests.

Option 2
• Designate Florida Tax Collectors 

to be the exclusive statutory 
outsourced agents of the 
Department for driver’s license 
services.

• Direct the Department and the Tax 
Collectors Association to develop a 
proposal to transition the exclusive 
delivery of driver licensing 
services to Tax Collectors.  The 
proposal would be provided to the 
Legislature no later than Jan. 

Has the sun set on an opportunity for Florida 
Tax Collectors to become the exclusive 
statutory agents for Driver’s License services?By Christy Taylor

I

Continued on Page 17.
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After hearing member testimony, the 
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provide phased implementation as well 
as adequate fees to cover the cost of the 
new service.

 On March 3, 2008 Legislative 
Chair Joe Tedder went to Tallahassee 
to present the report of the Tax 
Collectors to the Sunset Committee.  
After reviewing the report the 
Committee was presented with two 
options for consideration.  They 
included:
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• Provide incentives to encourage 

tax collectors to deliver driver 
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• Extend the renewal period for 
driver licenses from six to eight 
years. 

• Increase the cost of the license 
and renewal, but not to exceed 
the annual cost of a current six 
year license (6 year license $20 – 8 
year license would be $27).  The 
increase in fees would be retained 
by the Tax Collectors.

• Allow Tax Collectors to charge 
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Has the sun set on an opportunity for Florida 
Tax Collectors to become the exclusive 
statutory agents for Driver’s License services?By Christy Taylor
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Continued on Page 17.
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“For the people...reaffirming our commitment.” 

The Hon. Rhonda Skipper, Walton County Tax Collector,
welcomes you to the 2008 FTCA Fall Conference

MARK YOUR CALENDAR NOW!

Florida Tax Collectors, Inc. 
2008 Fall Conference 

will be held at the beautiful 
Hilton Sandestin Beach 

Golf Resort & Spa

October

5 - 8

2008

...MORE INFORMATION FROM YOUR CONFERENCE  
HOST TO FOLLOW SOON

I

Mike McCaskill

The rule gives states, local governments and 
private sector entities the option to require the 
use of Real IDs for activities beyond the official 
purposes defined in this legislation.

n May 2005 the Real ID Act 
was signed into law creating a 
nationwide effort to improve the 

integrity and security of state-issued 
driver’s licenses and identification 
cards.  The goal is to help fight 
terrorism and reduce fraud by 
requiring all United States jurisdictions 
to follow new driver’s license and 
personal identification card issuance 
and documentation standards.
 The intent of the Real ID Act is to 
create documents that are acceptable 
for official federal purposes such as 
boarding an airplane or entering a 
federal facility.  The Act sets minimum 
standards for motor vehicle agencies to 
create and issue these documents.  
 In January 2008, the Department 
of Homeland Security (DHS) provided 
the Department of Highway Safety and 
Motor Vehicles (DHSMV) with a final 
set of rules on the implementation of 
the Real ID Act and its requirements.  
On Feb. 18, DHSMV’s Driver Licenses 
Deputy Director Mike McCaskill 
addressed the Pinellas County Tax 
Collector’s Office on the Real ID Act 
and what to expect.
 According to McCaskill, DHSMV 
at this time plans to continue issuing 
driver’s licenses and ID 
cards at the local level.  
Florida only driver’s 
licenses will be eliminated 
and individuals may no 
longer hold both a Florida 
driver’s license and an 
ID card.  A security plan 
will be developed by 
DHSMV to submit to the 
Department of Homeland 
Security outlining security 
requirements for locations that 
manufacture and produce card stock 
and other “consumables” such as 
ribbons.
 New employees will be required to 
undergo background checks.  In 

addition, employees will need to be 
fingerprinted if they have not been 
since May 11, 2006.
 DHSMV will request an extension 
through Dec. 31, 2009 to begin issuing 
compliant credentials.  DHS has 
proposed an additional extension until 
May 10, 2011 for electronic verification 
of certain credentials required by 
the Final Rule, since the necessary 
database inquiry systems have not yet 
been developed or deployed.  People 
born after Dec. 1, 1964 will need to be 
issued a compliant driver’s license by 
Dec. 1, 2014.  
Those born 
on or before 
Dec 1, 1964 
will need to 
be compliant 
by Dec 1, 
2017.  All card 
holders will need to have compliant 
credentials by Dec. 1, 2017.
 Failure to implement the 
provisions of the Real ID Act will cause 
the licenses and identification cards 
issued by a non-compliant state to be 
unacceptable by any federal agency.  
That means access to federal buildings 
and eligibility to board commercial 

aircraft will be denied to 
holders of non-compliant 
licenses.
 Florida citizens will 
be required to resubmit a 
birth certificate in order 
to comply with the Act, 
even if DHSMV is aware 
of their legal status.  The 
list of approved documents 
that may be used to 
show “legal presence” 

has been shortened and license and 
identification card applicants will 
have to show proof of their residential 
address.
 The Real ID Act allows Florida the 
option to change its license period 

from the four or six year statutory 
period to eight years.  Florida’s “safe 
driver” designation is still being 
reviewed.  All driver’s license and 
identification card holders will be 
required to visit an office between 
January 1, 2010 and Dec 1, 2014 if 
born on or after Dec 1, 1964.  All 
others would have until Dec. 1, 2017 to 
come into the office.
 McCaskill says the DHSMV is in 
the process of building information 
systems and making necessary changes 
to current systems.  They will also train 
the Department and Tax Collector 

members on new requirements for 
Real ID.
 Florida must also pass necessary 
legislation to comply with the Real ID 
Act, in the following areas:
• Collection of residential address
• Limiting convenience renewals 

(i.e., where an office visit is not 
required)

• Required proof of residence 
documents

• Exemption of birth certificate 
requirements for persons born 
before 1935 

• Extending license period to eight 
years

 The primary benefit of the Real 
ID Act is to improve security and 
lessen the vulnerability of federal 
buildings, nuclear facilities and aircraft 
to terrorist attacks.  The rule gives 
states, local governments and private 
sector entities the option to require the 
use of Real IDs for activities beyond 
the official purposes defined in this 
legislation.
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from MasterCard, Bank of America, 
Integrity Investments, the Department 
of Revenue, the Department of 
Highway Safety and Motor Vehicles, 
and the Florida Wildlife Commission. 
 The Executive Session will take 
place on Monday, June 2, with the 
majority of individual sessions 
occurring on Tuesday, June 3. Many 
of the topics are held in concurrent 
sessions, so after picking up your 
registration packet, please be sure to 
plan your time accordingly.
 Pre-conference activities begin 
Sunday, June 1, with a Service 
Corporation meeting at the famed 
Caddyshack Restaurant, owned by 
actor Bill Murray and his brothers. A 
reception of heavy hors d’oeuvres will 
be held later that evening, featuring 
the cuisine for which St. Augustine is 
famous  - shrimp!
 The official start of the conference 
Monday, June 2, will feature a grand 
kickoff, bringing together the past 
and future of St. Augustine’s military. 
Participants include the St. Augustine 
Garrison, a unit of re-enactors, and the 
color guard of the Florida Air National 
Guard, headquartered in the Oldest City.

ST. AUGUSTINE
Monday evening you’ll be ready to 
unwind, and we have provided the 
perfect opportunity for you. Change 
into your walking shoes and relax 
on air-conditioned motor coaches as 
you are shuttled from the World Golf 
Village to the crown jewel of our state’s 
history, St. Augustine. Disembark at 
Flagler College, formerly the Hotel 
Ponce de Leon, constructed at the 
turn of the century by Henry Flagler. 
An astonishing example of Spanish 
Renaissance architecture, the structure 
is graced with towers, open porches 
and a quiet courtyard adorned with 
a quite unique fountain. A reception 
and dinner, catered by one of the city’s 
most celebrated restaurants – Gypsy 
Cab Co. – will be served in the grand 
dining hall. It will be fun to see who 
misses placing their fork in their 
mouth while gazing at the interior 
– recently renovated ceilings painted 
with gold; hand-crafted woodwork, 
and dazzling Tiffany glass windows 
encircling the room.
 It is said that the ghost of Henry 
Flagler sometimes still roams the halls 
of the campus in the quiet peace of 

lear your calendars and make 
plans now to attend the FTCA 
Spring Conference at the World 

Golf Village in St. Johns County, June 
1-4.  The theme for this year’s event is 
“Charting a Course for the Future,” and 
our agenda, speakers and extracurricular 
activities will meet that need. 
 Our flagship sponsor for the event 
is Manatron. Other key sponsors at 
press time include: Grant Street Group, 
Title Technologies, Certified Payments, 
Inc., Linebarger Goggan Blair and 
Sampson LLP, with many others in the 
pipeline. Attendees will have ample 
time to meet with our sponsors and 
visit their booths, as many of the 
casual meal gatherings will be held in 
the Exhibit Hall.

AGENDA
In addition to an overview of the 
Legislative session, some of the 
topics in the agenda include money 
market and mutual fund investments, 
retirement options through both the 
Florida Retirement System and private 
entities, and a meeting of the Steering 
Committee. Among our many stellar 
presenters include representatives 

C

summer. Perhaps he will join us for 
dinner and polite conversation!
 Following dinner, attendees will 
enjoy a breezy evening stroll through 
the Plaza de la Constitucion and 
along St. George Street, while hearing 
historic facts and legends as recounted 
by gifted tour guides. Transportation 
will be waiting at the City Gates to 
take everyone back to the World Golf 
Village.
 The annual banquet will be 
the highlight of Tuesday evening’s 
agenda, and also the official close of 
the conference. Entertainment will be 
provided by local “blue-collar jazz” 
favorites, The House Cats – a toe-
tapping trio that performs tunes from 
the 1930s and 40s. The keynote speaker 
is a surprise guest that will make sure 
the evening ends with a smile.

THINGS TO DO
The conference concludes after 
a hearty continental breakfast 
Wednesday, June 4, to allow ample 
travel time for those who have 
traversed the entire state. However, 
an early ending will also provide the 
chance for attendees to take advantage 
of two unique offerings found in St. 
Johns County – beaches you can drive 
on, and greens you can drive from.
 The World Golf Village is the 
premiere golfing mecca this side of St. 
Andrew’s. Home of the World Golf 
Hall of Fame, two championship 18-
hole courses, and a short drive to the 
famed 17th hole at the TPC in Ponte 
Vedra, all avid golfers should make this 
conference a must for 2008. 
 Conference details are available 
at the FTCA Intranet website, or by 
visiting the homepage of St. Johns 
County Tax Collector Dennis W. 
Hollingsworth, CFC, at www.sjctax.
us.  If you are interested in a golf 
outing, please be sure to click on the 
Golf button on the website. For more 
information, you may also contact 
event coordinators Cheryl Thigpen at 
cthigpen@sjctax.us, or Patsy Heiss at 
pheiss@sjctax.us.

Lightner Museum    
 A collector’s dream! Housed in what 
was once the Alcazar Hotel at the turn 
of the century, the Lightner Museum 
features a variety of collections, from 
Egyptian artifacts (including a mum-
my!), Depression era glass, musical 
instruments and dolls, as well as many 
others. The Lightner is across the street 
from Flagler College.

Castillo de San Marcos    
Created from native coquina brought 
from a quarry on Anastasia Island, the 
Castillo is located on the Matanzas Bay 
in downtown St. Augustine. This im-
posing structure has an impressive his-
tory that includes Spanish and British 
occupations, Seminole Chief Osceola, 
and the Civil War. The Castillo is oper-
ated by the National Park Service.

Flagler College    
Flagler College was established as a me-
morial to Henry M. Flagler.  The Hotel 
Ponce de Leon, built by Mr. Flagler, 
serves as a reminder of his enterprise, 
diligence, and commitment to high 
standards.  The College is pledged to 
the preservation and use of this facility 
and other historic and architecturally 
unique campus structures.

St. Augustine Lighthouse and 
Museum     
Located on Anastasia Island near the 
Alligator Farm and Zoological Gar-
dens, the black and white candy-striped 
Lighthouse was built in 1871-1874. 
Visitors can climb the 219 steps to the 
top to enjoy a panoramic vista of the 
ocean and St. Johns County. The light 
keeper’s house on premises is no longer 
occupied. It was gutted by fire in 1970, 
but was lovingly restored by the St. Au-
gustine Junior Service League. Graceful 
oaks shade the grounds, and a well-ap-
pointed gift shop is available for visitors.

 Disclaimer: The St. Johns County Tax Collectors Office in no way endorses any of the businesses listed.
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from MasterCard, Bank of America, 
Integrity Investments, the Department 
of Revenue, the Department of 
Highway Safety and Motor Vehicles, 
and the Florida Wildlife Commission. 
 The Executive Session will take 
place on Monday, June 2, with the 
majority of individual sessions 
occurring on Tuesday, June 3. Many 
of the topics are held in concurrent 
sessions, so after picking up your 
registration packet, please be sure to 
plan your time accordingly.
 Pre-conference activities begin 
Sunday, June 1, with a Service 
Corporation meeting at the famed 
Caddyshack Restaurant, owned by 
actor Bill Murray and his brothers. A 
reception of heavy hors d’oeuvres will 
be held later that evening, featuring 
the cuisine for which St. Augustine is 
famous  - shrimp!
 The official start of the conference 
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ST. AUGUSTINE
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and a quiet courtyard adorned with 
a quite unique fountain. A reception 
and dinner, catered by one of the city’s 
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Cab Co. – will be served in the grand 
dining hall. It will be fun to see who 
misses placing their fork in their 
mouth while gazing at the interior 
– recently renovated ceilings painted 
with gold; hand-crafted woodwork, 
and dazzling Tiffany glass windows 
encircling the room.
 It is said that the ghost of Henry 
Flagler sometimes still roams the halls 
of the campus in the quiet peace of 
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Egyptian artifacts (including a mum-
my!), Depression era glass, musical 
instruments and dolls, as well as many 
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from Flagler College.
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Created from native coquina brought 
from a quarry on Anastasia Island, the 
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posing structure has an impressive his-
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occupations, Seminole Chief Osceola, 
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Lighthouse was built in 1871-1874. 
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top to enjoy a panoramic vista of the 
ocean and St. Johns County. The light 
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“For the people...reaffirming our commitment.” 

The Hon. Rhonda Skipper, Walton County Tax Collector,
welcomes you to the 2008 FTCA Fall Conference

MARK YOUR CALENDAR NOW!

Florida Tax Collectors, Inc. 
2008 Fall Conference 

will be held at the beautiful 
Hilton Sandestin Beach 

Golf Resort & Spa

October

5 - 8

2008

...MORE INFORMATION FROM YOUR CONFERENCE  
HOST TO FOLLOW SOON

I

Mike McCaskill

The rule gives states, local governments and 
private sector entities the option to require the 
use of Real IDs for activities beyond the official 
purposes defined in this legislation.

n May 2005 the Real ID Act 
was signed into law creating a 
nationwide effort to improve the 

integrity and security of state-issued 
driver’s licenses and identification 
cards.  The goal is to help fight 
terrorism and reduce fraud by 
requiring all United States jurisdictions 
to follow new driver’s license and 
personal identification card issuance 
and documentation standards.
 The intent of the Real ID Act is to 
create documents that are acceptable 
for official federal purposes such as 
boarding an airplane or entering a 
federal facility.  The Act sets minimum 
standards for motor vehicle agencies to 
create and issue these documents.  
 In January 2008, the Department 
of Homeland Security (DHS) provided 
the Department of Highway Safety and 
Motor Vehicles (DHSMV) with a final 
set of rules on the implementation of 
the Real ID Act and its requirements.  
On Feb. 18, DHSMV’s Driver Licenses 
Deputy Director Mike McCaskill 
addressed the Pinellas County Tax 
Collector’s Office on the Real ID Act 
and what to expect.
 According to McCaskill, DHSMV 
at this time plans to continue issuing 
driver’s licenses and ID 
cards at the local level.  
Florida only driver’s 
licenses will be eliminated 
and individuals may no 
longer hold both a Florida 
driver’s license and an 
ID card.  A security plan 
will be developed by 
DHSMV to submit to the 
Department of Homeland 
Security outlining security 
requirements for locations that 
manufacture and produce card stock 
and other “consumables” such as 
ribbons.
 New employees will be required to 
undergo background checks.  In 

addition, employees will need to be 
fingerprinted if they have not been 
since May 11, 2006.
 DHSMV will request an extension 
through Dec. 31, 2009 to begin issuing 
compliant credentials.  DHS has 
proposed an additional extension until 
May 10, 2011 for electronic verification 
of certain credentials required by 
the Final Rule, since the necessary 
database inquiry systems have not yet 
been developed or deployed.  People 
born after Dec. 1, 1964 will need to be 
issued a compliant driver’s license by 
Dec. 1, 2014.  
Those born 
on or before 
Dec 1, 1964 
will need to 
be compliant 
by Dec 1, 
2017.  All card 
holders will need to have compliant 
credentials by Dec. 1, 2017.
 Failure to implement the 
provisions of the Real ID Act will cause 
the licenses and identification cards 
issued by a non-compliant state to be 
unacceptable by any federal agency.  
That means access to federal buildings 
and eligibility to board commercial 

aircraft will be denied to 
holders of non-compliant 
licenses.
 Florida citizens will 
be required to resubmit a 
birth certificate in order 
to comply with the Act, 
even if DHSMV is aware 
of their legal status.  The 
list of approved documents 
that may be used to 
show “legal presence” 

has been shortened and license and 
identification card applicants will 
have to show proof of their residential 
address.
 The Real ID Act allows Florida the 
option to change its license period 

from the four or six year statutory 
period to eight years.  Florida’s “safe 
driver” designation is still being 
reviewed.  All driver’s license and 
identification card holders will be 
required to visit an office between 
January 1, 2010 and Dec 1, 2014 if 
born on or after Dec 1, 1964.  All 
others would have until Dec. 1, 2017 to 
come into the office.
 McCaskill says the DHSMV is in 
the process of building information 
systems and making necessary changes 
to current systems.  They will also train 
the Department and Tax Collector 

members on new requirements for 
Real ID.
 Florida must also pass necessary 
legislation to comply with the Real ID 
Act, in the following areas:
• Collection of residential address
• Limiting convenience renewals 

(i.e., where an office visit is not 
required)

• Required proof of residence 
documents

• Exemption of birth certificate 
requirements for persons born 
before 1935 

• Extending license period to eight 
years

 The primary benefit of the Real 
ID Act is to improve security and 
lessen the vulnerability of federal 
buildings, nuclear facilities and aircraft 
to terrorist attacks.  The rule gives 
states, local governments and private 
sector entities the option to require the 
use of Real IDs for activities beyond 
the official purposes defined in this 
legislation.

Revenews Winter 2k7.indd, Spread 11 of 12 - Pages (14, 11) 3/18/2008 11:27 PM 

Revenews Winter 2k8.indd   11 3/19/2008   1:31:56 PM



10  Revenews •  Winter 2008 Winter 2008 • Revenews  15 10  Revenews •  Winter 2008

n 2006, the Florida Legislature 
passed the Florida Government 
Accountability Act, establishing a 

Joint Sunset Committee to oversee 
an independent review process of 
government agencies and determine 
what agencies, advisory committees 
and programs are needed and which 
should be terminated.  Among 
the agencies and programs up for 
review this year is the Department of 
Highway Safety and Motor Vehicles 
and its Driver’s License service.
 The 2008 Joint Legislative 
Sunset Committee is co-chaired by 
Representative Kevin C. Ambler and 
Senator Don Gaetz.  The members 
include Representative Sandra 
“Sandy” Adams, Representative Thad 
Altman, Representative Antiere Flores, 
Representative Martin David “Marty” 
Kiar, Senator Dennis L. Jones, Senator 
Alfred “Al” Lawson, Jr., Senator Jeremy 
Ring and Senator Ronda Storms.  
 As the Sunset Committee began 
reviewing Driver’s License services 
Committee Co-chairman Sen. Don 
Gaetz asked Okaloosa County Tax 
Collector Chris Hughes to make 
a presentation at the Jan. 7, 2008 
meeting concerning the “outsourcing” 
of Driver’s License services to 
Tax Collectors.  Currently 33 Tax 
Collectors are offering Driver License 
services, providing 19% of the state’s 
licenses and identification cards.  
 The Committee was also given 
a memo from the Department of 
Highway Safety and Motor Vehicles 
addressing the issue of outsourcing 
and privatization options for Driver 
Licensing services.  The memo listed 
advantages in giving services to Tax 

Collectors as helping the Department 
meet the growing demand for 
services, providing convenience to 
customers with “one-stop shopping,” 
accountability to the state and citizens 
as elected, constitutional officers 
and an existing relationship with 
the Department that would facilitate 
contracting with additional tax 
collectors.
 Hughes made his presentation 
and explained how the process works 
and the benefits to citizens including 
better customer service, convenience 
and efficiency.  After a question 
and answer session, the Committee 
asked Pinellas County Tax Collector 
Diane Nelson, who was in attendance 
at the meeting as the Florida Tax 
Collectors Association’s Driver License 
Committee Chairman, to make an 
impromptu presentation and answer 
questions.  After listening to both 
Hughes and Nelson the Committee 
asked FTCA leaders who were present 
to go back to the membership and 
develop a plan on how Driver’s License 
services could be turned over to Tax 
Collectors and a timeline for how long 
it would take.
 FTCA President Ken Burton, 
Jr. and 1st Vice President/Legislative 
Chair Joe Tedder called a special Board 
Meeting in Orlando to discuss with 
members the opportunity of becoming 
exclusive statutory agents for driver 
license services and to solicit ideas.  
After hearing member testimony, the 
FTCA Board voted unanimously to 
construct a 3-year plan that would 
provide phased implementation as well 
as adequate fees to cover the cost of the 
new service.

 On March 3, 2008 Legislative 
Chair Joe Tedder went to Tallahassee 
to present the report of the Tax 
Collectors to the Sunset Committee.  
After reviewing the report the 
Committee was presented with two 
options for consideration.  They 
included:

Option 1
• Provide incentives to encourage 

tax collectors to deliver driver 
licensing services.  

• Extend the renewal period for 
driver licenses from six to eight 
years. 

• Increase the cost of the license 
and renewal, but not to exceed 
the annual cost of a current six 
year license (6 year license $20 – 8 
year license would be $27).  The 
increase in fees would be retained 
by the Tax Collectors.

• Allow Tax Collectors to charge 
the $5.25 service charge for time-
consuming tasks that must be 
repeated due to failure on the part 
of the licensee like reexamination 
of written and skills tests.

Option 2
• Designate Florida Tax Collectors 

to be the exclusive statutory 
outsourced agents of the 
Department for driver’s license 
services.

• Direct the Department and the Tax 
Collectors Association to develop a 
proposal to transition the exclusive 
delivery of driver licensing 
services to Tax Collectors.  The 
proposal would be provided to the 
Legislature no later than Jan. 

Has the sun set on an opportunity for Florida 
Tax Collectors to become the exclusive 
statutory agents for Driver’s License services?By Christy Taylor

I

Continued on Page 17.
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ust over a year ago, Marion 
County Tax Collector George 
Albright took ownership of 

Driver’s License operations in his 
county from the State.  Thanks to 
careful planning, extensive cross-
training and accessible resources the 
transition has been smooth.
 Albright, who took office in 2005, 
used the first three years of his term 
to cross-train his 150 employees.  The 
result was a staff competent in all 
areas of tax collection including tags, 
titles, hunting and fishing licenses 
and property tax.  With anyone able 
to do any job at any time, the office 
experienced greater efficiency and 
is able to provide a higher level of 
customer service.  So, when the 
opportunity to take over Driver’s 
License operations was available 
Albright knew his staff would have no 
problems rising to the occasion.
 “Because the cross-training was in 
place we were able to absorb Driver’s 
Licenses without any hitches.  It was a 
huge task, but the process worked very 
well,” Albright said.
 The take-over included acquiring 
the Driver’s License building (located 
across the street from the Tax 
Collector’s main office) all of its 

services and headaches.  For Albright, 
it meant finding a better way to 
manage the operations, reducing wait 
times and boosting morale of the State 
workers. 
 The first step was to create 27 new 
workstations within the Tax Collector’s 
main office branch that could process 
“bread and butter” Driver’s License 
services like renewals and address 
changes.  It was a big investment, but 
Albright says well worth it as the long 
lines customers were used to standing 
in were eliminated.  In addition, 
the $5.25 license fee collected on 
transactions will continue to support 
the one-stop shop service that provides 
Marion County citizens with these 
services.
 Employee morale was a major 
concern for Albright as the State 
employees became the newest 
members of his staff.  At first, he had 
concerns about their performance but 
soon discovered the crew appreciated 
his ability to meet their work needs 
and provide an organized, accessible 
office.  
 “The State office had its issues.  
Morale was not good,” Albright said.  
“Collectors are able to be more in tune 
with their employee’s needs and have 

more resources for them.  The ability 
to solve a problem and save time is 
unparalleled to boost the morale for 
State employees.”
 State employees are given the 
option to transfer to another location 
when the office is acquired by the 
Tax Collector.  Albright is proud to 
report that 10 out of the 11 original 
employees came to work for him 
and says they are some of his best 
employees today.
 Recently, Albright invited 
Department of Highway Safety and 
Motor Vehicles Executive Director 
Electra Bustle and her Chief of Staff 
Nelson Munn to observe the changes 
that had taken place in Marion 
County’s Driver’s License operations.  
Bustle and Munn were able to meet 
with the former State employees and 
get genuine feedback on the overhaul.  
After the meeting, Bustle said she 
was happy to hear the former State 
employees were pleased with their 
new positions and they have been well 
taken care of   during the transition.
 “I believe Mr. Albright has done 
a tremendous job in transitioning to 
providing all driver’s license services 
in Marion County.  He has a ‘can do’ 
attitude and understands the 

Marion County Tax Collector 
George Albright has prepared his 
office for a big unertaking—taking 
over Driver’s License Operations 
from the State.

J

ith 2 For You in effect for 
just over two months the 
Division of Motor Vehicles 

is pleasantly surprised by its success.  
DMV Director Carl Ford is happy with 
the number currently participating and 
hopes to see more people opting for the 
two-year registration renewal this year.
 “The success is unbelievable 
from my perspective.  It has exceeded 
expectations,” Ford said.
Currently around three to four percent 
of eligible registrants have opted 
for 2 For You.  That translates into 
58,441 statewide.  Those numbers are 
impressive considering there is no 
money-saving incentive or financial 
advantage for participating.  Most 
people are discovering the 2 For 
You option when they walk into the 
tax collector’s office to renew their 
registration or when they receive their 
renewal notice in the mail.

 The implementation of the two-
year registrations has been “fairly 
smooth” according to Ford.  With a 
few adjustments in computer software 
the shift has been easy for both DMV 
and customers.  Ford is confident 
DMV will be able to keep up with 
demand as the program 
grows.  
 For now, 2 For You is 
showing all positives and no 
negatives.  There are many 
benefits for both the state 
and for registrants.  First, a 
two-year registration cycle 
means less people in the tax 
collector offices reducing 
lines and wait times.  There 
is also an ecological benefit 
since the life a metal tag is extended 
from five to six years with 2 For 
You, and there are no additional 
consumables required with decals and 

registration cards valid for two years 
rather than one. 
 Ford says he was surprised by 
the growing popularity of 2 For You 
because typically people do not pay 
for things before they have to without 
an incentive.  The convenience of 

2 for You may be what 
customers are looking 
for, however, and Ford 
says Collier County Tax 
Collector Guy Carlton 
should be congratulated for 
his foresight in pushing this 
idea.
 “As more Floridian’s 
are becoming aware of this 
option we certainly expect 
it to grow,” Ford said.  

“We’re not the first state to do this, but 
it will be interesting to see if the same 
market shares in Florida match up to 
other states.”

Carl Ford

April 17, 2008    
FTCA Legislative day 
Tallahassee

May 21-22, 2008         
FTCA and FTCSC Board 
Meetings  
Hilton Bayfront, 
St. Petersburg

June 1-4, 2008   
FTCA Spring Conference and 
Executive Session 
Renaissance World Golf 
Village, St. Augustine

September 17-18, 2008  
FTCA and FTCSC Board 
Meetings, TBD

October 5-8, 2008  
FTCA Fall Conference and 
Annual Meeting, 
Hilton Sandestin Resort, 
Sandestin 

2 For You Renewal Popular and Successful
By Christy Taylor

W

1, 2009 and would address how 
the transition process would work, 
what changes to statutory licensing 
fees would be required, how 
licensing fees would be directed, 
what transaction fees Tax Collectors 
would be allowed, how state 
personnel would be relocated, how 
security issues would be handled, 
what state offices would be closed 
and what responsibilities would be 
retained by the Department.  The 
proposal should adhere to provisions 
of s. 322.135(6), F.S., which provides 
that: “Administration of driver 
license services by a county tax 
collector as the exclusive agent of the 
department must be revenue neutral 
with no adverse state fiscal impact 
and with no adverse unfunded 
mandate to the tax collector.”

 After a lengthy debate and 
consideration of comments provided 
by Tedder and DHSMV Executive 
Director Electra Bustle, the Committee 
initially voted on Option 2, which 
then died on a 5-5 vote.  Then the 
Committee voted on Option 1, which 
also died on a 5-5 vote.
 So, where does that leave the issue 
now?  After subsequent meetings 
with the Sunset Committee it seems 
that the issue has been postponed 
indefinitely, but there still is a chance 
that the Legislature may take it up for 
consideration this session.  Senator 
Carey Baker has sponsored a bill that 
will again rekindle interest in the 
issue.  As the Session proceeds, the 
FTCA Legislative Committee is closely 
following its progress and will keep 
members updated on what happens.

For more information on the Florida Joint Sunset Committee, log on to its website 
at www.floridasunsetreviews.gov.

SUNRISE, SUNSET...from page 15.
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Who needs these services?

Auto Dealers - check vehicle titles and upload/print temp tags with ADDTag!  

Attorneys and PIs - obtain insurance information on accident vehicles!

Business Owners - conduct pre/continued employment driving checks on company drivers!

Government Entities - check MVRs and send certifi ed mailings!

Tow Operators - obtain vechicle records and mail/track certifi ed mailings!

Individual Consumers - obtain copies of personal driving histories!

www.add123.com   • www.FloridaDL.com
1379 Cross Creek Circle • Tallahassee, FL 32301-3729

Phone: 850-877-8804 • Fax: 850-877-5910

Providing access to 
the Florida DHSMV 
database.

F L O R I D A E T R
ADDTAG

ELECTRONIC TEMPORARY 
REGISTRATION PROGRAM

AutoDataDirect, Inc.
global benefits of one stop shopping 
for Marion County citizens in his 
offices,” Bustle said.  “He has been 
able to reduce the workload in the 
former state office by sharing the 
responsibilities with his main Tax 
Collectors’ office and by so doing, has 
seen a positive impact in wait times 
for customers visiting this office.  I 
commend him on his willingness 
to partner with the Department to 
provide this essential service to our 
citizens.”

Albright was very appreciative 
to DHSMV’s eagerness to understand 
how the process can be made better.  
He was pleased that Bustle listened 
and accepted the constructive criticism 
with an open mind.
 “Electra has a ‘not why, but why 
not?’ philosophy.  She is going to do 
her level best,” Albright said.  “It was 
time for a change and Electra is in that 
mode.  She was able to see what we did 
and can use that for other counties.”
 As the State looks for ways to 
streamline and become more efficient 
Albright suggests the possibility of 
legislative mandates for Tax Collector’s 
to take over Driver’s License 
operations is very real.  His advice: 
do it now on your own terms before 
you are required to do it on theirs.  A 
voluntary acquisition may have other 
benefits as well.
 “On the plus side for collectors, 
the public is thrilled they can get in 
and not have to wait in long lines.  It’s a 
smart move, politically,” Albright said.
 Albright, along with consultants 
Allen Monello and Larry Peters of the 
Automotive Center for Excellence, 
LLC, is working with the State to 
develop a checklist for Tax Collectors 
who are interested in taking on 
Driver’s License operations in their 
county.   They also plan to make it the 
first chapter in the Best Management 
Practices manual they are currently 
compiling.  In the meantime, Tax 
Collectors who are interested in this 
new opportunity would begin the 
process by contacting the Department 
of Highway Safety and Motor Vehicles.  

From L to R: Marion County Tax Collector George Albright, DHSMV Executive Director 
Electra Bustle and Bustle’s Chief of Staff Nelson Munn.

George Albright gives Electra Bustle a tour of the office.

From L to R: Allen Monello, Electra Bustle, Larry Peters and Nelson Munn.
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ust over a year ago, Marion 
County Tax Collector George 
Albright took ownership of 

Driver’s License operations in his 
county from the State.  Thanks to 
careful planning, extensive cross-
training and accessible resources the 
transition has been smooth.
 Albright, who took office in 2005, 
used the first three years of his term 
to cross-train his 150 employees.  The 
result was a staff competent in all 
areas of tax collection including tags, 
titles, hunting and fishing licenses 
and property tax.  With anyone able 
to do any job at any time, the office 
experienced greater efficiency and 
is able to provide a higher level of 
customer service.  So, when the 
opportunity to take over Driver’s 
License operations was available 
Albright knew his staff would have no 
problems rising to the occasion.
 “Because the cross-training was in 
place we were able to absorb Driver’s 
Licenses without any hitches.  It was a 
huge task, but the process worked very 
well,” Albright said.
 The take-over included acquiring 
the Driver’s License building (located 
across the street from the Tax 
Collector’s main office) all of its 

services and headaches.  For Albright, 
it meant finding a better way to 
manage the operations, reducing wait 
times and boosting morale of the State 
workers. 
 The first step was to create 27 new 
workstations within the Tax Collector’s 
main office branch that could process 
“bread and butter” Driver’s License 
services like renewals and address 
changes.  It was a big investment, but 
Albright says well worth it as the long 
lines customers were used to standing 
in were eliminated.  In addition, 
the $5.25 license fee collected on 
transactions will continue to support 
the one-stop shop service that provides 
Marion County citizens with these 
services.
 Employee morale was a major 
concern for Albright as the State 
employees became the newest 
members of his staff.  At first, he had 
concerns about their performance but 
soon discovered the crew appreciated 
his ability to meet their work needs 
and provide an organized, accessible 
office.  
 “The State office had its issues.  
Morale was not good,” Albright said.  
“Collectors are able to be more in tune 
with their employee’s needs and have 

more resources for them.  The ability 
to solve a problem and save time is 
unparalleled to boost the morale for 
State employees.”
 State employees are given the 
option to transfer to another location 
when the office is acquired by the 
Tax Collector.  Albright is proud to 
report that 10 out of the 11 original 
employees came to work for him 
and says they are some of his best 
employees today.
 Recently, Albright invited 
Department of Highway Safety and 
Motor Vehicles Executive Director 
Electra Bustle and her Chief of Staff 
Nelson Munn to observe the changes 
that had taken place in Marion 
County’s Driver’s License operations.  
Bustle and Munn were able to meet 
with the former State employees and 
get genuine feedback on the overhaul.  
After the meeting, Bustle said she 
was happy to hear the former State 
employees were pleased with their 
new positions and they have been well 
taken care of   during the transition.
 “I believe Mr. Albright has done 
a tremendous job in transitioning to 
providing all driver’s license services 
in Marion County.  He has a ‘can do’ 
attitude and understands the 

Marion County Tax Collector 
George Albright has prepared his 
office for a big unertaking—taking 
over Driver’s License Operations 
from the State.

J

ith 2 For You in effect for 
just over two months the 
Division of Motor Vehicles 

is pleasantly surprised by its success.  
DMV Director Carl Ford is happy with 
the number currently participating and 
hopes to see more people opting for the 
two-year registration renewal this year.
 “The success is unbelievable 
from my perspective.  It has exceeded 
expectations,” Ford said.
Currently around three to four percent 
of eligible registrants have opted 
for 2 For You.  That translates into 
58,441 statewide.  Those numbers are 
impressive considering there is no 
money-saving incentive or financial 
advantage for participating.  Most 
people are discovering the 2 For 
You option when they walk into the 
tax collector’s office to renew their 
registration or when they receive their 
renewal notice in the mail.

 The implementation of the two-
year registrations has been “fairly 
smooth” according to Ford.  With a 
few adjustments in computer software 
the shift has been easy for both DMV 
and customers.  Ford is confident 
DMV will be able to keep up with 
demand as the program 
grows.  
 For now, 2 For You is 
showing all positives and no 
negatives.  There are many 
benefits for both the state 
and for registrants.  First, a 
two-year registration cycle 
means less people in the tax 
collector offices reducing 
lines and wait times.  There 
is also an ecological benefit 
since the life a metal tag is extended 
from five to six years with 2 For 
You, and there are no additional 
consumables required with decals and 

registration cards valid for two years 
rather than one. 
 Ford says he was surprised by 
the growing popularity of 2 For You 
because typically people do not pay 
for things before they have to without 
an incentive.  The convenience of 

2 for You may be what 
customers are looking 
for, however, and Ford 
says Collier County Tax 
Collector Guy Carlton 
should be congratulated for 
his foresight in pushing this 
idea.
 “As more Floridian’s 
are becoming aware of this 
option we certainly expect 
it to grow,” Ford said.  

“We’re not the first state to do this, but 
it will be interesting to see if the same 
market shares in Florida match up to 
other states.”

Carl Ford

April 17, 2008    
FTCA Legislative day 
Tallahassee

May 21-22, 2008         
FTCA and FTCSC Board 
Meetings  
Hilton Bayfront, 
St. Petersburg

June 1-4, 2008   
FTCA Spring Conference and 
Executive Session 
Renaissance World Golf 
Village, St. Augustine

September 17-18, 2008  
FTCA and FTCSC Board 
Meetings, TBD

October 5-8, 2008  
FTCA Fall Conference and 
Annual Meeting, 
Hilton Sandestin Resort, 
Sandestin 

2 For You Renewal Popular and Successful
By Christy Taylor

W

1, 2009 and would address how 
the transition process would work, 
what changes to statutory licensing 
fees would be required, how 
licensing fees would be directed, 
what transaction fees Tax Collectors 
would be allowed, how state 
personnel would be relocated, how 
security issues would be handled, 
what state offices would be closed 
and what responsibilities would be 
retained by the Department.  The 
proposal should adhere to provisions 
of s. 322.135(6), F.S., which provides 
that: “Administration of driver 
license services by a county tax 
collector as the exclusive agent of the 
department must be revenue neutral 
with no adverse state fiscal impact 
and with no adverse unfunded 
mandate to the tax collector.”

 After a lengthy debate and 
consideration of comments provided 
by Tedder and DHSMV Executive 
Director Electra Bustle, the Committee 
initially voted on Option 2, which 
then died on a 5-5 vote.  Then the 
Committee voted on Option 1, which 
also died on a 5-5 vote.
 So, where does that leave the issue 
now?  After subsequent meetings 
with the Sunset Committee it seems 
that the issue has been postponed 
indefinitely, but there still is a chance 
that the Legislature may take it up for 
consideration this session.  Senator 
Carey Baker has sponsored a bill that 
will again rekindle interest in the 
issue.  As the Session proceeds, the 
FTCA Legislative Committee is closely 
following its progress and will keep 
members updated on what happens.

For more information on the Florida Joint Sunset Committee, log on to its website 
at www.floridasunsetreviews.gov.

SUNRISE, SUNSET...from page 15.
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Driver’s License Coalition Marks 5th AnniversaryCoalitions Corner
FTCA Coalitions:
DMV Central Florida Coalition
Lisa Cullen, Chair — Brevard County
Kelli Grantland, Co-Chair — Brevard County
Participating counties: Brevard, Citrus, 
Orange, Sumter, Volusia, Osceola

DMV First Coast Coalition
Jon Stewart, Chair — Clay County
Participating counties: Alachua, Baker, 
Bradford, Clay, Columbia, Duval, Flagler, 
Hamilton, Marion, Nassau, Putnam, St. Johns, 
Sumter, Suwannee, Union, Volusia

DMV Northwest Coalition
Cheryl Bruce, Co-Chair — Leon County
Marcia Bailey, Co-Chair — Escambia County
Participating counties: Escambia, Santa Rosa, 
Okaloosa, Walton, Holmes, Washington, Bay, 
Jackson, Calhoun, Gulf, Liberty, Franklin, 
Gadsden, Wakulla, and Leon

DMV Southwest Florida Coalition
Jackie Johnson, Chair — Hardee County
Melissa Moore, Co-Chair — Charlotte County
Participating counties: Collier, Hendry, Lee, 
Charlotte, Glades, Polk, Sarasota, DeSoto, 
Highlands, Manatee, Hardee, Hillsborough, 
Pinellas

DMV Sunshine Coalition
Pat Bradley, Chair — Palm Beach County
Bertha McCray, Co-Chair — St. Lucie County
Participating counties: Martin, St. Lucie, Indian 
River, Okeechobee, Palm Beach, Monroe

Central Florida Tax Coalition
Rick Rhodes, Chair — Polk County
Debbie Gee, Co-Chair  — Indian River County

DL Coalition
Laurel Whitney, Chair — Pinellas County
Sherri Smith, Co-Chair — Sarasota County

Mobile Home Enforcement Coalition
Jamie Stewart, Chair — Volusia County
Gail Moylan, Co-Chair — Polk County

Public Information Coalition
Nancy Millan, Chair — Hillsborough County
Larry Hart, Co-Chair — Lee County

Stay up-to-date with FTCA Committee and 
Coalitions by logging on to the website at
www.floridataxcollectors.com.

18  Revenews •  Winter 2008

he Driver’s License Coalition observed its upcoming 5th anniversary at 
their February 14th meeting in Kissimmee, hosted by Osceola County 
Tax Collector Patsy Heffner.

 Driver’s License Committee Chair Diane Nelson, Columbia County Tax 
Collector Ronnie Brannon, Flagler County Tax Collector Suzanne Johnston 
and Nassau County Tax Collector and DL Committee Co-Chair John Drew 
were also in attendance as Tax Collector Liaison Deb Roby discussed the 
upcoming Real ID Act and the Department’s 2008 legislative agenda.  
 Citrus County Tax Collector and FTCA 2nd Vice President Janice 
Warren teleconferenced in to discuss her new CARE project, and the 
coalition confirmed and prioritized its recommendations list.  DL Committee 
Chair Nelson will present to Department of Driver License Director 
Sandy Lambert for review and response.  Sherri Smith, coalition co-chair, 
recognized Laurel Whitney for her 5 years as chair of the coalition. 
 The DL coalition formed in early 2003, when Nelson realized driver 
license services were increasingly impacting Tax Collectors.  She invited 
neighboring collectors to form a coalition that would be modeled after the 
various DMV coalitions that have been so successful. What began with eight 
member counties now includes 20.  Eight additional counties that are just 
now issuing driver licenses, or are considering issuing them, receive coalition 
information and attend meetings as well.  
 The DL coalition has worked with DL on numerous items that help seek 
out efficiencies, ensure statewide consistency, and enhance customer service.  
Although the coalition can be proud of all of its work, perhaps the number 
one accomplishment to date is its part in enacting legislation that provides 
ID cards for children 5 years and older.  Parents had been asking for this 
added level of security for their children for some time, and the ID cards also 
provide identification for children boarding planes and cruise ships.
 FTCA President Ken Burton and DL Committee Chair Nelson look 
forward to the coalition’s assistance as the REAL ID Act becomes a reality for 
the tax collectors.  

Submitted by Laurel Whitney, DL Coalition Chair

Left to right: Sherri Smith, DL Coalition Co-Chair; Ronnie Brannon; Diane Nelson;
Deb Roby, DL Tax Collector Liaison; Laurel Whitney, DL Coalition Chair

T
FTCA Board and Service Corp. In Action
The FTCA Board and Service Corp. members met March 4, 2008.  Here is a glimpse of what happened.

Juanita Sikes, Dale Summerford, Ronnie Brannon, 
Ken Mahaffey, John Drew and James Harris.

Judith Fink, Rhonda Skipper, Diane Nelson and 
Sarah Whittington sitting in for Earl K. Wood.

George L. Burnham, Jr., Judith Fink, and Richard Gardiner.Tom Madden (Manatron), Craig McIntyre (Real Auction) and 
Paula Leal (Manatron).

Bob Priselack (CVR), FTCA President Ken Burton and 
Jim Taylor (Auto Data Direct).

Ken Mahaffey, John Drew, James Harris, Vickie Potts and 
Jan Hiker.
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Local: (813)621-2408
Toll Free: (800)282-2723Call today for a free quote

Custom manufacturing of complete lines of
custom sizes & windows, color wove & kraft,

catalog & booklet envelopes.

Serving Florida Tax Collectors for over 25 years!

When you buy 
from Tampa Envelope, 

you save!

We are a leading software developer and provider of solutions
for image based remittance processing.  We’ve worked closely
with Florida counties for many years and customized our systems
to handle the unique requirements of FLORIDA...

Tax Collection • Licensing
Renewals • Utility Payments

(877) 777-6588 • www.RPSolutions.com
2415 North Triphammer Road • Suite 2 • Ithaca, NY 14850 

Let us help you realize the benefits of 
Check 21 with electronic check clearing.

Document1  7/27/07  11:02 AM  Page 1

Advertise in the FTCA professional magazine Revenews.
• Published four times a year
• Display and Classified Ads accepted
• Readership includes 67 tax collectors, their staffs as well as other state and gov-

ernment agencies and government related vendors.

      Call Janet Fugate at (850) 651-7601 or e-mail jfugate@okaloosatax.com for 
rates and information, or go to www.floridataxcollectors.com and click on Revenews.

ositive Thoughts can motivate healthy be-
haviors, such as eating right, being active, 
and feeling good about yourself.  It sounds so 
simple, but it is very true.  Unfortunately the 

reverse is also true.  You thoughts can be defeat-
ing.  “I’m already overweight, so it doesn’t matter 
if I eat a second piece of cake.” OR, “I only have 10 
minutes.  I’ll never get this assignment done.”  Nega-
tive thoughts, often called negative self-talk, may 
sabotage your good intentions.
“I Think I Can”
 Studies have measured the success of positive 
thinkers and found that those who think they can 
lose weight or increase their physical activity, do!  
These people are more successful than people with 
less faith in themselves.
How to Stay Positive
 Positive thinkers admit when they feel frus-
trated or depressed.  They don’t ignore it.  But they 
also don’t blame themselves.  Instead, they try to 
understand the negative thoughts and feelings and 
counter them with more positive ones.
 So how do you stay positive, maintain momentum 
and sustain healthy behaviors?  Here are some tips:
 Look for a good role model.  There is always 
someone who seems to be doing just what you want 
to be doing.  Learn from a successful friend, family 
member or colleague.
 Try some positive self-talk and avoid nega-
tive –talk.  Take a minute to give yourself an ego 
boost. Repeat some motivational words out loud or 
to yourself.  Negative talk, “I can’t do it,” “I’m fat,” is 
dangerous for your well-being.  Even pretend you 
are flying away in a beautiful hot air balloon just to 
clear your thoughts of negative issue

P
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Overview 
County or Region:  United States 
Industry: County government 

Customer Profile 
Florida County Tax Collector’s 
offices process state and local 
government transactions for the 
many highly populated counties 
throughout Florida. 

Business Situation 
Florida County Tax Collector’s 
offices require up-to-date, cost-
effective solutions to streamline 
their business management 
processes, help improve overall 
efficiency, and deliver consistently 
reliable data and service. 

Solution
More Florida County Tax Collectors 
offices have implemented Donald 
R. Frey & Company, Inc., BUCS®

Fund Accounting Solution as part 
of a comprehensive customizable 
solution than any other single fund 
accounting solution on the market 
today.

Benefits
• Fast adoption and easy 

integration with familiar software 
tools

• An Independent financial 
management system greatly 
improves your office’s efficiency

• In-house analysis, forecasting, 
trending 

• Integration with Microsoft Office 
enhances productivity 

County Government Improves Efficiency with Frey 
and Company Systems & Microsoft Technology 

“Donald R. Frey & Company, Inc. – BUCS® is a user-friendly software program 
that effectively handles all of our financial management needs.  Donald R. Frey & 
Company, Inc. is constantly seeking suggestions to enhance its software to better suit the 
needs of its customers.  The support staff is proficient in General Accounting Principals 
which is vital during software program changes and updates.  When a question arises, the 
support staff will usually respond within a half hour. 
 The “Users Conference” allows us to meet with the staff of Frey & Co. and other 
users throughout the nation in order to exchange ideas for improving our effectiveness as 
financial managers.  We would highly recommend the BUCS® Fund Accounting Software 
to anyone seeking to manage their financial or accounting needs.” 
Dennis W. Hollingsworth, C.F.C. St. Johns County Tax Collector. 

Has your office decided it is time to move to a modern more robust financial 
solution? 

Act now and go live with BUCS® by October 1st

A Proven Solution: 

Your office should be familiar with Donald R. Frey & Company, Inc.  We 
offer proven, fully integrated, true Fund Accounting & Payroll solutions.  
This is Software which has been designed to meet your offices needs. 

• Exceptional Support & Service • Fixed Low Cost Maintenance 
• Designed for Microsoft Windows • No Broken Promises 
• Outstanding Reporting Capabilities • Manatron Tax Interface 
• Affordable Solution • Grantstreet Tax Interface 

For more information about Donald R. Frey & Company, Inc. products and 
services, call the Frey & Company Sales Information Center at (800) 659-3739.  
To access information using the World Wide Web, go to:  www.drfrey.com

• Brevard Tax Collector • Marathon, City of 
• Broward Property Appraiser • Sarasota Tax Collector 
• Citrus Tax Collector • Marion Tax Collector 
• Clay Tax Collector • Martin Tax Collector 
• Collier Property Appraiser • Osceola Supervisor of Elections 
• Collier Tax Collector • Hillsboro Supervisor of Election 
• Hendry Tax Collector • Osceola Property Appraiser 
• Hillsborough Property Appraiser • Osceola Tax Collector 
• Indian River Tax Collector • Pasco Tax Collector 
• Leon Tax Collector • Santa Rosa Tax Collector 
• Seminole  Property Appraiser • St. Lucie Property Appraiser 
• South Florida Regional Planning • Broward Property Appraiser 
• St. John’s Tax Collector • St. Lucie Tax Collector 
• St. Lucie Supervisor of Elections • Nassau Tax Collector 

Donald R. Frey & Company, Inc. – BUCS®

Fund Accounting & Payroll Solution

BUDGET PLANNING TIME!

n Jan.29, 2008 Florida voters 
made Amendment 1 a reality.  
For homeowners, it means 

a savings in property tax.  For tax 
collectors it means adjustments to the 
way they prepare tax bills.
 By now most everyone has heard 
of the provisions under Amendment 1 
which include an additional homestead 
exemption on the value between 
$50,000 to $75,000 and making “Save 
Our Homes” portable.  On average, 
Florida homeowners are expected to 
save between $220 and $240.
 While much of the leg work 
for Amendment 1 will be done by 
the Property Appraiser, Florida Tax 
Collectors will be very busy as well.  
Fielding questions from the public, 
interpreting how the taxes will be 
billed and helping to anticipate the 
effect on revenue will all most likely be 
the Tax Collector’s responsibility as tax 
reform takes shape.
 Gadsden County Tax Collector 
Dale Summerford is chairman of the 
Florida Tax Collectors Association’s 

Department of Revenue Committee 
and has been following Amendment 
1 closely.  One of the hardest things to 
identify, Summerford said, is the effect 
Save Our Homes portability will have 
on county revenue.  Not knowing who 
will be moving and where they will be 
moving to make it nearly impossible 
to forecast Amendment 1’s impact.  
Summerford gave an example from 
his own county of a homeowner who 
had moved from Broward County 

where property values are much 
higher.  Combining the new additional 
homestead exemption and the 
homeowner’s SOH portability, with the 
current $25,000 homestead exemption 
makes the taxable value of the new 
home only $40,000.  The dramatic 
difference could have a significant 

impact on county budgets but would 
be hard to predict from a budget-
planning point-of-view.
 The computer programs Tax 
Collectors use to process property tax 
bills will be affected by Amendment 
1 as well.  The bills will have to be 
revised to reflect the new exemption 
and possibly portability amounts.  
Summerford says the counties 
are coordinating with computer 
programming vendors like Grant 

Street Group and Manatron to make 
the necessary changes.  The DOR is 
also expected to provide guidance 
on this issue as tax collectors begin 
contracting with tax bill printing 
vendors for the November mailout.  

Fielding questions from the public, interpreting how the 
taxes will be billed and helping to anticipate the effect 
on revenue will all most likely be the Tax Collector’s 
responsibility as tax reform takes shape.

O
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Ken Burton, Jr.,
Manatee County Tax Collector

Legislative Agenda Has Signficant Items
s we head into the Legislative Session, we for once have a chance to pass some significant 
legislation.  We left our January 25th meeting in Orlando, with marching orders to get 
driver license legislation passed only if we were made the statutory agents and to make sure 

we received adequate fees to cover our costs.  My personal goal for the year was to see the Chapter 
197 rewrite become law and at this writing we have a Senate sponsor, but are still looking for a 
House sponsor.  Only time will tell, but if you have any connections to the House, I would appre-
ciate you help.  I want to thank everyone who has participated on these two pieces of legislation.  
You have worked tirelessly and the session has just started!
 The Executive Committee has made significant progress on our administrative staff vacancy.  
Extensive work has been done to prepare Tallahassee-friendly job descriptions that include the 
proper skill sets to execute what is needed for both the Association and the Service Corporation.  
We realize the need to keep our Association and Service Corporation separate; but it is legal and 
prudent for the staff to perform duties for both entities.  We are now exploring what is the best 
and most cost effective way to set it up before we move forward. 

 I am very excited to see the response from our Education Committee’s 
C.A.R.E. (Convenient, Assessable, Regional, Education) project.  What 
started in a casual conversation about “technical support” between Janice 
Warren and me last year has caught on like wildfire.  Keep up the good 
work—and I encourage the rest of you to get involved!
 Our spring meeting starts June 1st and is being held at the World Golf 
Village in St. Augustine and I look forward to seeing you there.  We just 
had our recent Board meeting there and I forgot how nice it is.  We now 
have 125 registered users on our intranet website at http://floridataxcollec-
tors.com/assn/index.php.  It has all the latest news about what is going on.
  In closing, I want to remind my fellow Tax Collectors that your annual 
Association dues provides you with a great benefit by giving you access to 
our General Counsel if a legal matter comes your way.  Many times your 
issue will help benefit all of us at some point and there will be no cost to 
your office for his time.  If the issue appears unique to your County, our 
General Counsel has been instructed to help you through the matter and 
you can work out an agreement with him and pay what you can.  It doesn’t 
get better than that!

        Ken Burton, Jr.
        FTCA President

A

First Vice President Joe Tedder (L) and President 
Ken Burton, Jr. (R) at the FTCA Board Meeting.

n May 16, 2007, under the auspices of Lee County 
Tax Collector and Florida Tax Collectors Association 
Fishing and Wildlife Committee Chair Cathy Curtis, 

the Statewide Hunting and Fishing Coalition held its first 
meeting.  Also in attendance representing the HF Committee 
were the Clay County Tax Collector Jimmy Weeks and Putnam 
County Tax Collector Ken Mahaffey.  Seminole County Tax 
Collector Ray Valdes hosted the meeting with approximately 
20 counties in attendance.  The concept of this coalition was 
to openly discuss and share ideas and recommendations in 
order to partner with all tax collector offices, Florida Wildlife 
Commission and pertinent stakeholders to provide an efficient, 
effective service to customers.   
 This meeting established the HF Coalition Chair, 
Tammy Helmer, from Lee County and the Co-Chair, Sue 
Stanley, from Hernando County.  The first order of business 
was to determine how many and when meetings would be 
held.  All counties agreed to meetings three times a year with 
one of the meetings being held at the FTCA Fall Conference.  
Ideas and recommendations on projects were generated 
as well as discussion on how to work on different aspects 
of the Hunting/Fishing program such as communication 
and education, website question and answer board, TLS 
enhancements, guest speaker programs, fee reviews, and 
others.  Each meeting will be structured to have a question 
and answer period, along with recommendation/suggestion 
and open discussion sessions.  
 The next meeting was held on October 9, 2007 at the 
Fall Conference in Destin hosted by Okaloosa County Tax 
Collector Chris Hughes.  At this meeting FWC Chair Cathy 
Curtis announced Nasau County Tax Collector John Drew 
would take over the role of Chair with Curtis staying on 
as a Committee member.  Drew shared his enthusiasm in 
being part of the coalition and his eagerness to work with 
and represent it with various activities.  Susan Weaver, Chief 
of the Bureau of Licensing and Permitting was also present 
at this meeting and provided valuable FWC updates to the 
attendees.  Weaver also shared her enthusiasm with being 
part of the coalition and committed to working with the 
members in their endeavors. 
 On February 12, 2008, the Sarasota County Tax Collector 
Barbara Ford-Coates hosted a meeting with approximately 
19 counties in attendance.  FWC Chair John Drew and 
Hernando County Tax Collector Juanita Sikes were also in 
attendance along with Susan Weaver.  
 All counties in attendance at these meetings have 
presented many recommendations and suggestions on how 
to efficiently and effectively work with customers in the 
Hunting/Fishing process.  The Committee looks forward to 
the opportunities that will be presented as they share and 
collaborate together to enhance Hunting/Fishing programs 
and processes.

Hunting and Fishing Coalition Makes New Plans

Above: FWC Chairman John Drew (center) talks with Janet 
Fugate and Anita Morrell of Okaloosa County while Hernando 
County Tax Collector Juanita Sikes chats with Trina Terry of 
Sumter County.

Below: HF Coalition members discuss new projects and plans.
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What our clients are saying about

Patsy Heffner, Osceola County Tax Collector 
“You have produced an amazing product in an incredibly short period of time…” 

Chris Hughes, Okaloosa County Tax Collector 
“I have NEVER dealt with a more professional or more responsive company than the 
Grant Street Group.  Your commitment to professionalism and customer service is 
evident in every employee in your organization.” 

Bob Davis, St. Lucie County Tax Collector 
“From the time the system was delivered up to the present, you and your staff have not
 only been very helpful but I feel they are almost a part of my office.”

Charles Bryan, Highlands County Tax Collector 
“Grant Street Group has developed a superb product. You and your staff have 
 consistently provided technical support above and beyond our expectations in a prompt
 and efficient manner and have exemplified teamwork and customer service.”

Danise D. Henriquez, Monroe County Tax Collector
“[The Grant Street Group] staff have exemplified themselves in hardworking teamwork 
and customer service.  My office looks forward to a continued relation with Grant Street 
Group and highly recommend them to meet your tax collecting needs.”

Bob McKee, Lake County Tax Collector 
“Grant Street Group’s commitment to the success of this product has exceeded all 
expectations.  Their professionalism, attention to detail and technical expertise meet 
the highest standards.” 

Janice Warren, Citrus County Tax Collector 
“We were amazed at the fact that Grant Street had developed such a product 
in a short period of time. They truly do have a talented staff!”

R

For more information, contact:
Ian Yorty
305-710-8926
www.GrantStreet.com

A web-based tax collection and billing system

Citrus

HighlandsHighlands

Lake

Monroe

Okaloosa

St. LucieS i

Osceola

1211 N. Westshore Blvd. #800
Tampa, Florida 33607

“...anyone can produce software,
but the commitment from the
company and it’s people are what 
set Manatron apart.”

Barbara-Ford Coates, Tax Collector 
Sarasota County, Florida 
Since 1969, as the leading provider of property software systems and services, Manatron 
has been providing its 1400+ customers with the power to manage over 30 million parcels.

For more information, visit us today at www.manatron.com, or call us at 866.471.2900.
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FTCA Mission Statement
We are a united team of tax collectors 
committed to meeting the needs of our 
staffs to serve customers effecctively by 
sharing our knowledge, experience and 
best  practices through mentoring and 
professional development to solve the 
challenges we face.

Our Vision
We will be recognized as a professional 
association of effective public servants 
who are leaders in innovation and pro-
vide value to each other while demon-
strating integrity, fairness, accountability, 
and the highest ethical standards.
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Chris Hughes, Okaloosa County Tax Collector 
“I have NEVER dealt with a more professional or more responsive company than the 
Grant Street Group.  Your commitment to professionalism and customer service is 
evident in every employee in your organization.” 

Bob Davis, St. Lucie County Tax Collector 
“From the time the system was delivered up to the present, you and your staff have not
 only been very helpful but I feel they are almost a part of my office.”

Charles Bryan, Highlands County Tax Collector 
“Grant Street Group has developed a superb product. You and your staff have 
 consistently provided technical support above and beyond our expectations in a prompt
 and efficient manner and have exemplified teamwork and customer service.”

Danise D. Henriquez, Monroe County Tax Collector
“[The Grant Street Group] staff have exemplified themselves in hardworking teamwork 
and customer service.  My office looks forward to a continued relation with Grant Street 
Group and highly recommend them to meet your tax collecting needs.”

Bob McKee, Lake County Tax Collector 
“Grant Street Group’s commitment to the success of this product has exceeded all 
expectations.  Their professionalism, attention to detail and technical expertise meet 
the highest standards.” 

Janice Warren, Citrus County Tax Collector 
“We were amazed at the fact that Grant Street had developed such a product 
in a short period of time. They truly do have a talented staff!”
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has been providing its 1400+ customers with the power to manage over 30 million parcels.
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David Dering 412-391-5555 (ext. 337) Dave.Dering@GrantStreet.com

2007 FLORIDA AUCTIONS 
$575 million in revenue collected
160,000 liens sold
14 counties

FEATURES:
Robust reports and results tools 
Single bidder registration across sites 
Flexible auction formats 
Electronic payments 
County-held sales 

2008 will mark our 5th year conducting tax lien sales in FL

Online Tax Deed Applications

TM

Launching in 2008

Jeff Harris 412-391-5555 (ext. 338) Jeff.Harris@GrantStreet.com

TECHNOLOGY TO HANDLE INVESTOR INQUIRIES
Hosted, web-based interface for investors to search certificates, find 
and pay application fees, and electronically submit documentation

MANAGE TAX DEED APPLICATIONS WITH A SINGLE TOOL
Powerful tools for tax collector staff to enter, maintain and track
information on tax deed applications

AUTOMATE ADMINISTRATIVE TASKS
Configurable notification and document management tools for title 
companies and Clerk of Courts staff

ELECTRONIC DOCUMENT PREPARATION &STORAGE 
Optional tools to collect, manage, store and print 512, 513 
and O&E reports online

SEAMLESS INTEGRATION WITH TAXSYS®

Available implementation as TaxSys module, eliminating data transfer
issues and guaranteeing real time data updates

Two More Services Offered by Grant Street Group™

R

For more information:
412-391-5555
www.GrantStreet.com

Tax Certificate Auctions
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