
     Revenews   Vol. 5, No. 2     1FloridaTaxCollectors.com

Piloting through the Legislative
Session, President Doris Maloy 
and Legislative Committee Chair 
Larry Hart, have Tax Collectors 
aiming high.

FTC, InC. and donaTe lIFe FlorIda save lIves
Page 16

Plans are underway for the 
Executive Training Session.  
Take a look at the extensive 
educational line-up.

Page 13.

Keep Learning

DHSMV is embarking on a 
new modernization project 
to update and enhance the 
current system.

Page 11.

Major Upgrade

Page 5.



2     Vol. 5, No. 2   Revenews Florida Tax Collectors Association, Inc.Florida Tax Collectors Association, Inc.

PRESIDENT’S LETTER

Customer Service Is our Primary Focus
By doris Maloy

The Hon. Doris Maloy 
is president of the 
Florida Tax Collectors 
Association

This is my first letter recapping the activities 
that have occupied us since you elected me to 
serve as your President.  Frankly, events have 

unfolded so rapidly that is seems we have hardly been 
able to catch our collective breath since “The Blues 
Brothers” entertained us with their delightfully energetic 
performance at the inaugural banquet in Orlando!

With thirteen newly elected Tax Collectors joining 
our ranks, we have an unprecedented opportunity to 
benefit from the introduction of new blood and fresh 
perspectives.  With that in mind, we conducted an 
orientation program that helped to answer those “first 
day on the job - now you are in charge” questions.  The 
feedback from participants was very positive.

The single most challenging issue facing the Florida 
Tax Collectors, Inc. within the past two decades and 
moving forward is sure to be maintaining our role in 
delivering excellent customer service.  Having  the New 
Tax Collectors’ Orientation in Tallahassee gave many 
Collectors the opportunity to walk the halls of the Capitol 
and continue to make positive contacts with a significant 
number of key legislators and staff and to express our case 
of providing excellent customer service, including the 
recent proposed changes to the distribution method for 
license plates. 

Our message was simple:  Florida Tax Collectors provide 
an efficient, customer-focused delivery system for in-
person, mail and internet license plates.  We are local and 
convenient, accountable, and customer service-oriented.  
The use of a third-party vendor to replace any part of the 
existing delivery system means more delays, potential 
inaccuracies and less accountability.

As the Legislative session ends, there are new 
opportunities and challenges that require our diligence 
and prompt action, one of which is the modernization 
project by the Department of Highway Safety and Motor 
Vehicles.  We look forward to the implementation of this 
project and will continue to work together to promote our 
common interests.

It is my privilege to serve as your President.  We will have 
a lot to discuss at our next Executive Session in June at 
the Tampa International Plaza.  See you there. 

Doris Maloy, 2012-2013 President, FTC, Inc.
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FTC, Inc. Mission statement
We are a united team of tax collectors committed to 
meeting the needs of our staffs to serve customers 

effectively by sharing our knowledge, experience and 
best practices through mentoring and professional 

development to solve the challenges we face.

our vision
We will be recognized as a professional 

association of effective public servants who are 
leaders in innovation and provide value to each other 
while demonstrating integrity, fairness, accountability 

and the highest ethical standards.

Revenews
A publication of the Florida Tax Collectors, Inc.

2     Vol. 5, No. 2   Revenews



     Revenews   Vol. 5, No. 2     3FloridaTaxCollectors.com

Revenews
A publication of the Florida Tax Collectors, Inc.
Vol. 5, No. 2 • www.FloridaTaxCollectors.com

5 Sine Die!
The 2013 Session is over and the 
FTC, Inc. Legislative Team has the 
end of session report.

11 A Modern Upgrade
DHSMV is undertaking a motorist 
modernization project and is 
asking for your input.

16 Saving Lives
The Governor commends Tax 
Collectors and Donate Life Florida 
for saving lives.

4 News You Can Use
Hon. Diane Nelson wins Sterling 
Award in Pinellas County;
Remembering Hon. Earl K. Wood; 
Welcome New Tax Collectors.

12 FloridaTaxCollectors.com 
is Your Best Resource
You will find many of the answers 
about the industry by logging-on 
today.

Also Inside:

Featured Articles:

13 Dare to Soar
The upcoming Spring Executive Training 
will be filled with educational opportunities 
and inspirational speakers.  Join FTC, Inc. 
in Tampa as we Dare to Soar, Rising to New 
Heights.

10 Coalition Contacts
A listing of the contacts, chairs 
and co-chairs of FTC, Inc.’s five 
coalitions.  

     Revenews   Vol. 5, No. 2     11FloridaTaxCollectors.com

Continued on Page 12.

Florida handles over has one of the largest volumes of 
both motor vehicle registrations and driver license 
issuance in the nation, yet the system that processes 

and houses all of that information is nearly 30 years old.  
There is no question that it is time for an upgrade and 
the Department of Highway Safety and Motor Vehicles is 
undertaking the task with a new modernization project 
to help ensure the final result is successful, efficient and 
seamless.

The current technology and components that house 
Florida’s titling, registration and licensing systems are out-
of-date by today’s standards, and as many of its original 
pioneering engineers will be retiring soon they will be 
taking their first-hand knowledge of how it works, and 
more importantly how to fix it, with them.  Recruiting new 
technicians who understand older systems like Legacy 
and Cobalt mainframe applications has been a challenge, 
and the Department realizes that it is best to make the 
transition to a new system now while the veterans are 
around to advise and the rookies are available to learn.

While the modernization is more than necessary, it 
won’t be easy.  Both the logistics and the resources it will 
require are complex and costly as a recent feasibility study 
estimated an initial investment of $79 million would be 
needed to complete the task.  That amount was calculated 
after speaking with potential vendors who could provide 
the software and programming required for such a 
project and analyzing the costs of the market.  When first 
presented to the Legislature for approval a few years ago the 
request was declined.  According to Terrence Samuel, the 
director of the DHSMV’s Office of Motorist Modernization, 
that set-back actually turned out to be a blessing.

“Initially we were proposing buying a system that had 
already been created by one of the leading vendors, but 
after looking at it and talking with some of the other larger 
states who had already been through this process, that is 
not the right approach,” Samuel said.  

States like California, Texas and Virginia are already 
on their second and third attempts at getting a working 
system that meets their needs.  Choosing a pre-made 
program leaves little room for customization and with 
the complexity of a system like the one in place in Florida 
building from the ground-up makes the most sense.  
Samuel says the decision was made to break the project 
down into “smaller chunks” and the Department has 
decided to focus on rewriting the motor vehicle application 
first.

Under the guidance of Division of Motorist Services 
Director Boyd Walden, the Department’s Chief 
Information Officer Robert Fields and other high-level 
management the team talked through what needed to be 
done and which items should be addressed first. The result 
was a project called DRIVE (Driver Related Issuance and 
Vehicle Enhancements)  that was submitted for funding 
consideration in the 2013 Legislative Session and included 
five sub-projects that were all of equal importance: the 
migration off the current mainframes, rewriting an in-
house version of the current commercially purchased 
document processing application Capture, re-engineering 
the driver license and vehicle renewal process, a push 
towards going paperless by utilizing Enterprise Content 
Management (ECM) and re-engineering the Electronic 

Florida’s Department of Highway Safety and Motor Vehicles is undertaking a new Motorist Modernization project to 
upgrade out-dated software and supports with customized, efficient ones.  For the project to be a success, DHSMV is 
calling on the Tax Collectors to offer input and advice.  BY CHRISTY TAYLOR



NEWS
Hon. Diane Nelson Receives the 
Governor’s Sterling Award

Saying Goodbye to Hon. Earl K. Wood

Governor Rick Scott and the Florida Sterling Council 
announced that Hon. Diane Nelson, Pinellas County Tax 
Collector, will receive the prestigious Governor’s Sterling 
Award for 2013. 
 
Governor Scott said, “The Governor’s Sterling Award 
winners reflect our focus of making Florida the best state 
in the nation to live, work and raise a family. I congratulate 
this year’s top-performing Sterling Award recipients. 
This award is the highest recognition an organization in 
Florida can receive for performance 
excellence. The Governor’s Sterling 
Award process is an efficient and 
robust tool for all organizations that 
saves Florida businesses millions of 
dollars annually.” 

The Pinellas County Tax Collector, 
serves more than 917,000 residents 
of Pinellas County through its six 
branch offices. The Pinellas County 
Tax Collector collects more than $2 billion in taxes each 
year and feeds, and distributes that revenue among 64 
taxing authorities to fund their services. Transaction 
accuracy, a customer necessity, has demonstrated a 
consistently high level of accuracy at 99 percent in 
Fiscal Year 2012. Overall walk-in customer satisfaction 
is at 99 percent, with the service categories of courtesy, 
knowledge, cleanliness, and efficiency performing 
better than other top performing peers. The number of 
transactions per employee, a measure of productivity, is at 
6,453 transactions per full-time employee, outperforming 
all peers in Fiscal Year 2012. The Pinellas County Tax 
Collector is a first-time recipient of the Governor’s Sterling 
Award.

Established in 1992, the Florida Sterling Council is a 
public/private not-for-profit corporation supported by 
the Executive Office of the Governor. Sterling’s Annual 
Conference is exclusively designed to teach participants 
how to elevate performance and increase productivity. 
Nearly 500 executives and professionals gather at this 
event for a one-stop source for education, information and 
inspiration. The conference concludes with the recognition 
of best practices, the Team Showcase Champion, and 
the presentation of the Governor’s Sterling Awards, the 
highest award an organization can receive for performance 
excellence in Florida. For more information visit www.
floridasterling.com

“He had no fear of dying, and that’s what let him live,” said 
Rev. Dr. David Swanson at the funeral to honor 96-year-old 

Orange County Tax Collector Earl K. 
Wood.  “What a race Earl ran.”
 
Attorney and friend Steven Bechtel, 
took a stab at estimating how many 
checks must have been made out to the 
Hon. Earl K. Wood during his nearly 
five decades in office. He pegged it at 
about 24 million.  Bechtel told hundreds 
of mourners at the funeral for Wood 

how his friend did much more than process those checks. 
He said Wood had connected with thousands of people 
through the years — on the job, in public or on a late-night 
run for a milkshake.
 
“He had that characteristic all politicians want,” Bechtel 
said. “He was likable.”

Born in Pittsburgh, PA July 25, 1916, Earl K. Wood moved 
with his family to Orlando in 1932. He was a graduate of 
Orlando High School now Howard Middle School. During 
World War II he served five years in the US Army, at which 
time he was deployed to Germany and France. Upon his 
return, he married Mary Louise Stallings June 29, 1946.
After working a number of years for Orange County 
Government, Mr. Wood was elected Orange County Tax 
Collector in November, 1964, and took office January 1, 
1965. He was serving his 11th continuous term. Mr. Wood 
was a Certified Florida Tax Collector. In 1981 - 1982 he 
served as the President of the Florida Tax Collectors, Inc. 
Through his years of supporting the association of the 
Florida Tax Collectors, Inc., he served and chaired various 
committees. 
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Hon. Diane Nelson

Hon. Earl K. Wood

Welcome New Tax Collectors
Bradford - Teresa Gaskins 
Phillips

Broward- Thomas W.
Kennedy

Gilchrist - Barbara Merritt

Hardee - Jacki Johnson

Hernando - Sally Daniel

Lafayette - Chris Wimberley

Madison - Lisa Tuten

Orange - Scott Randolph

Putnam - Linda Myers

St Lucie - Chris Craft

Sumter - Randy Mask

Taylor - Mark Wiggins

Union - Lisa B. Johnson

Washington  - Ken Naker



LEGISLATIVE UPDATE

The 2013 Session: Sine Die
By Tim Qualls

Young van Assenderp 
provides legal, 
lobbying and 
executive director 
services to the FTCA.

The white handkerchief has dropped 
signifying an end to the 2013 Florida 
Legislative Session. The handkerchief 

ceremony was born out of necessity when the 
Speaker and President could not see each other 
and were not in telephonic communication 
so that when the chambers adjourned sine die 
simultaneously, the House and Senate Sergeants 
would stand in the rotunda--- where they could 
be observed by the Senate President and House
Speaker-- and drop a white handkerchief to 
signal the end of session. Thus was born a 
quaint tradition that continues to this day.

The 2013 Session was a success for FTC, Inc. 
as the major objectives of your Association 
were accomplished through the guidance 
and leadership of your President, Legislative 
Chairman, and Legislative Committee. 
Working together with leadership, professional 
staff, and many of you, the FTC, Inc. team 
developed, coordinated, and implemented a 
successful, comprehensive, and multi-faceted 
strategy beginning last September. Most 
importantly, this session was a success due 
to the efforts of all Tax Collectors to work in 

unison to carry 
out the strategy 
in an effective 
and professional 
fashion.

The primary 
objective of FTC, 
Inc. was to protect 
Florida citizens 
as well as to 
protect the service 
provision to those 
citizens. FTC, Inc. 
carefully monitored 
HB7125 and other 
legislation in 
order to look for 

any amendments that would have altered the 
proven and effective outsourcing of license 
plate inventory and distribution services to Tax 
Collectors.

Along these same lines, FTC worked with 
the Legislature to adopt SB1500 (General 
Appropriations). Not only were there no 
negative budget amendments, but the 
Legislature also adopted language that will 
ensure that the redesigned license plate will be 
produced and distributed in the same manner 
and for the same or a more affordable price as is 
done currently.

When House Speaker Will Weatherford spoke 
at the FTC, Inc. Fall Forum executive session 
last September, he encouraged Tax Collectors 
to be involved in the legislative process. 
Under the leadership of the Hon. Doris Maloy 
and the Hon. Larry Hart, all Tax Collectors 
communicated a consistent message that was 
heard loudly and clearly by the Legislature. 
Thanks to all the many Tax Collectors who took 
the time to educate their legislative delegations, 
including the Hon. Doug Belden and his 
diligent efforts to ensure that the message of 
FTC, Inc. was not only communicated clearly 
to the Legislature, but to the Governor and 
Cabinet members as well.

FINANCE AND TAX

HB847 became law and is effective July 1. 
The law amends section 197.502 as follows: 
“197.502(1) “. . .The tax collector may charge 
a tax deed application fee of $75 and for 
reimbursement of the costs for providing online 
tax deed application services. If the tax collector 
charges a combined fee in excess of $75, 
applicants shall have the option of using the 
electronic tax deed application process or may 
file applications without using such service.”

HB421/SB1062-Reduction of Interest Rate on 
Delinquent Taxes. These bills did not pass this 
year and several legislators expressed concerns 
due to the strong likelihood of potentially 
adverse unintended consequences to taxpayers, 
local governments, and tax certificate investors.

There was also interest in the House in serious 

The 2013 Session was 
a success for FTC, Inc. 
as the major objectives 
of your Association were 
accomplished through the 
guidance and leadership 
of your President, 
Legislative Chairman, and 
Legislative Committee.
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business tax collection reform, but no legislation was 
adopted.

Public Records/Paper Reduction
HB247 passed, authorizing electronic communication 
to reduce paper use. Authorizes the Clerks of Court, 
Supervisors of Elections, and Property Appraisers to send 
electronic communication if approved by the citizen. 
Effective: October 1, 2013.

HB249 passed as well. This is a related measure to HB247 
that exempts email addresses collected by Supervisors 
when provided citizens are registering to vote. Effective: 
October 1, 2013.

ETHICS

CS/SB 002 – General Bill by Rules Ethics and Elections
Summary Analysis: Ethics; Prohibiting public officers 
from accepting additional employment with the state or 
any of its political subdivisions under specified conditions; 
requiring the Commission on Ethics to determine if an 
attorney or a certified public accountant failed to disclose 
information provided by the filing individual on the filed 
statement; authorizing the commission to collect an unpaid 
fine within a specified period of issuance of the final order; 
deleting references to political committees and committees 
of continuous existence, etc.

As it relates to Tax Collectors the bill adds the following
requirement: “Ethics Training” – 4 hours of ethics training
annually.

REQUIREMENTS FOR DRIVER LICENSES

HB 235 – General Bill by Bracy
Summary Analysis: House Bill 235 adds to the list
of documents the Department of Highway Safety and 
Motor Vehicles (DHSMV) may accept as ‘proof of identity’ 
in connection with an application for a temporary driver 
license.

Specifically, the bill authorizes DHSMV to accept a notice 
of an approved application for ‘Deferred Action for 
Childhood Arrivals’ (Deferred Action) status as proof of 
identity and legal presence. Under the bill, DHSMV may 
issue a temporary driver license to a person that has been 
granted Deferred Action status, if he or she is otherwise 
qualified.

While Deferred Action status provides temporary 
relief, it may be revoked at any time. Deferred Action 
is neither amnesty nor immunity; it neither provides 
lawful immigration status nor a path to a green card or 

citizenship. Further, Deferred Action status does not 
extend to any family members of the person granted 
Deferred Action status.

A temporary driver license issued under the bill’s 
provisions will expire on the date a person’s Deferred 
Action status expires, or if no date is specified, after one 
year. A person with Deferred Action status that has been 
issued a temporary driver license solely based on that 
status, may renew the driver license if his or her Deferred 
Action status is extended by the U.S. Citizenship and 
Immigration Services. However, the bill requires that 
the person renew in person, resubmit his or her driver 
license application, and provide proof of identity and legal 
presence. The provision also applies to an application for
a replacement or duplicate driver license, as well as an 
address or name change.

The bill has an indeterminate positive fiscal impact on the
General Revenue Fund. The bill has an insignificant fiscal 
impact which DHSMV states it can absorb within existing 
resources.

The bill has an effective date of July 1, 2013.

HOMESTEAD PROPERTY

CS/CS/HB 279 – General Bill by Hood
Summary Report: CS/HB 279 allows the rental of 
homestead property, for up to 30 days per calendar year, 
without the property being considered abandoned as a 
homestead, for ad valorem tax purposes, or otherwise 
negatively affecting the homestead status of the property.

This bill substantially amends s. 196.061, F.S.

The Revenue Estimating Conference has estimated the bill 
will reduce local government, including school district, 
property tax revenues by $0.1 million annually.

This bill has an effective date of July 1, 2013.

SB 342 – General Bill by Thrasher
Summary Report: SB 342 allows the rental of homestead 
property for up to 30 days per calendar year without the 
property being considered abandoned as a homestead or 
otherwise negatively affecting the homestead status of the 
property. However, if homestead property is rented for 
more than 30 days for two consecutive years, the property 
is considered abandoned as a homestead.

The Revenue Estimating Conference estimates that this bill 
will reduce local government property tax revenues by at 

LEGISLATIVE UPDATE from page 5.
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least $0.11 million annually.  This bill substantially amends 
section 196.061, Florida Statutes.

CAMPAIGN FINANCE

CS/CS/CS/HB 569: General Bill by State Affairs Committee; 
Appropriations Committee; Ethics and Elections 
Subcommittee; Schenck
Summary Report: Campaign finance activities in Florida 
are primarily governed by chapter 106, Florida Statutes, 
which is part of the Florida Election Code. Specifically, 
the chapter regulates the campaign finance activities 
of candidates for state and local office, committees of 
continuous existence (CCEs), political committees (PCs), 
electioneering communications organizations (ECOs), 
affiliated party committees (APCs), and political parties. 
As of December 2012, there were approximately 670 CCEs, 
260 PCs, and 155 ECOs. This bill changes several aspects of 
Florida’s campaign finance laws.

This bill appropriates $85,000 to the Division of Elections 
of the Department of State for two FTEs to implement 
reporting requirements imposed by this bill. This bill also 
appropriates $42,900 for one FTE to the Florida Elections 
Commission to prepare additional cases as a result of the 
reporting requirements imposed by this bill.

CLERKS OF COURT

CS/CS/CS/SB 556 – General Bill by Judiciary; Ring
Summary: CS/CS/CS/SB 556 updates statutes relating to 
clerks of circuit courts (clerks of court).

The REC has not reviewed this bill. Staff estimates that 
the bill will not affect state revenue. The provision that 
increases the threshold for an automatic refund of 
overpayment from $5 to $10 will increase clerk of court 
revenue by an indeterminate amount.
The bill:
•  Prescribes requirements related to electronic court 

filings.
•  Requires removal of recorded court documents 

from the Official Records pursuant to a sealing or 
expunction order.

•  Increases the threshold overpayment amount for which 
a clerk must make an automatic refund from $5 to $10.

•  Clarifies that the state agency court-related fee 
exemption applies only to the agency and the party the 
agency is representing.

•  Specifies the information required to request 
maintenance of a public record.

•  Requires the property appraiser to provide value 
adjustment board petitioners with the property record 
card when requested.

•  Exempts governmental entities from judgment 
enforcement fees when initiating supplemental 
proceedings to collect a judgment.

TAX COLLECTORS/GRANT STREET BILL

CS/HB 837 – General Bill by Mayfield
Summary Analysis: Florida law authorizes Tax Collectors 
to issue tax certificates against parcels of real property for 
delinquent taxes.

When a tax certificate is not redeemed by a property 
owner, the certificate holder may apply for a tax deed on 
the property.  CS/HB 837 allows Tax Collectors to recover 
the costs for providing an electronic tax deed application 
services. Under this bill, if the Tax
Collector charges a combined fee in excess of $75 for the 
electronic tax deed application service, then Tax Collectors 
must provide an option for the applicant to utilize the non-
electronic tax deed application process for the $75 tax deed 
application fee authorized in current law.

The bill is effective July 1, 2013.

TAX ADMINISTRATION

CS/SB 1828 – General Bill by Appropriations; 
Appropriations. 
Summary Analysis: CS/SB 1828 contains changes in tax 
administration, some of which were recommended by the 
Department of Revenue (department) and approved by the 
Governor and Cabinet.

Several sections of this bill have a positive but 
indeterminate impact on state revenue. Section 11, 
which reduces the interest rate charged on delinquent 
reemployment taxes, will reduce revenue to the Special 
Employment Security Administration Trust Fund by $0.6 
million in Fiscal Year 2013-14 and by $1.3 million on a 
recurring basis.

The bill:
•  Authorizes certain coastal counties to use tourist 

development tax revenue to fund beach safety 
personnel and lifeguard operational activities;

•  Authorizes a county that self-administers the tourist 
development tax or convention development tax to 
require additional information on tax returns;

•  Deletes an unneeded estate tax filing requirement;
•  Expands the definition of “phosphate-related expenses” 

for the purpose of distributing phosphate tax proceeds;
•  Clarifies that storage charges for towed vehicles are 

taxable unless the storage is a “lawful impoundment;”

Continued on Page 8.
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•  Clarifies provisions pertaining to criminal penalties 
for failing to collect a tax or fee, making a false or 
fraudulent return, or failing to register with the 
department;

• Clearly establishes the department’s authority to 
require security for certain individuals seeking to 
register new businesses;

•  Corrects the statute governing electronic remittances 
to the state by the clerks of court to say that these 
remittances must be made by the 10th day of the 
month, as required elsewhere in statute;

•  Increases the authority of the department’s Executive 
Director to compromise taxes;

•  Bans the sale, purchase, installation, transfer, or 
possession of automated sales suppression devices, 
zappers, and phantomware, and provides criminal 
penalties for these actions;

•  Provides an incentive for businesses to comply with 
requests for records for audit purposes; and

•  Reduces the interest rate imposed on reemployment 
tax deficiencies.

Bill did not pass the legislature.

ROLLBACK OF DMV REGISTRATION FEES

SB 1832 – General Bill by Appropriations
Summary Analysis: SB 1832 reduces the annual fees paid to 
register a motor vehicle. The reduction in fees results in a 
$12 annual decrease in the amount paid to register a motor 
vehicle.

Florida levies a tax at a rate of 1.75% on premiums paid on 
most lines of insurance in the state. Insurance companies 
are allowed to take several credits against this tax liability, 
including a credit of up to 15 percent of salaries paid 
to employees located or based within Florida. This bill 
eliminates the Florida employee salary tax credit.

The Revenue Estimating Conference (REC) determined 
that reducing motor vehicle registration fees will decrease 
General Revenue by $171.6 million in Fiscal Year 2013-2014, 
with a negative $224.1 million recurring impact to General 
Revenue. The REC also determined that the repeal of the 
insurance premium tax credit will increase General Revenue 
by $351.7 million in Fiscal Year 2013-2014, with a positive 
$231.3 million recurring impact to General Revenue. The 
net General Revenue impact of the above effects would be 
+$180.1 million in Fiscal Year 2013-2014, and +$7.2 million 
on a recurring basis.

The sections of this bill relating to fees for motor vehicle 
registrations are effective September 1, 2013. The 
sections of this bill relating to the tax credit for insurance 

companies are effective upon becoming law and apply to 
the 2013 insurance premium tax year.

Additional Information: Service charge fee goes from 
$5.00 to $2.50 for each application, which is handled in 
connection with original issuance, duplicate issuance, 
or transfer of any license plate, mobile home sticker, or 
validation sticker or with transfer or duplicate issuance of 
any registration certificate. The $2.50 reduction in costs 
results in the General Revenue Fund not receiving any of 
the funds, which had previously been $2.50. The entire 
amount collected is to be retained by the department or by 
the tax collectors, as the case may be, as other fees accruing 
to those offices.

Service charge fee goes from $3.00 to $1.00 for the issuance 
of each license plate validation sticker, vessel decal, and 
mobile home sticker issues from an automated vending 
facility or printer dispenser machine. The $2.00 reduction 
results in the General Revenue Fund no longer receiving a 
portion of the amount collected.

The reductions of fees are slowly phased in so that the 
General Revenue Fund does not take such a large hit all at 
once. The Tax Collector’s fees remain unchanged.

Bill did not pass the legislature.

PENSIONS

CS/CS/HB 7011 – General Bill by State Affairs Committee; 
Appropriations Committee; Government Operations 
Subcommittee; Brodeur
Summary Analysis: The Florida Retirement System (FRS) 
is a multi-employer, contributory plan that provides 
retirement income benefits to 623,011 active members, 
334,682 retired members and beneficiaries, and 40,556 
members of the Deferred Retirement Option Program. It 
is the primary retirement plan for employees of the state 
and county government agencies, district school boards, 
community colleges, and universities. The FRS also serves 
as the retirement plan for participating employees of 
the 185 cities and 257 independent hospitals and special 
districts that have elected to join the system.

Members of the FRS have two plan options available for 
participation: the defined benefit plan, also known as 
the pension plan, and the defined contribution plan, also 
known as the investment plan. In addition to the two 
primary plans, some eligible members have the choice 
of participating in optional retirement plans, which 
include the Senior Management Service Optional Annuity 
Program, State Community College System Optional 

LEGISLATIVE UPDATE from page 7.
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Retirement Program, and the State University System 
Optional Retirement Program.

This bill makes changes to the FRS, including, but not 
limited to:
•  Closing the pension plan (defined benefit) to new 

enrollees, and requiring all new enrollees to participate 
in the investment plan (defined contribution), effective 
January 1, 2014;

•  Providing an additional death benefit to members of 
the Special Risk Class initially enrolled in the FRS on 
or after January 1, 2014;

•  Maintaining the current disability benefit for members 
initially enrolled on or after January 1, 2014;

•  Expanding the investment options available to 
investment plan members; and

•  Closing the Senior Management Service Optional 
Annuity Program to new participants and prohibiting 
elected officials from joining the Senior Management 
Services Class, effective January 1, 2014.

The bill does not impact the ability of any current FRS 
enrollee to select participation in the pension plan or 
the investment plan. Changes included in the bill only 
pertain to members initially enrolled in the system on or 
after January 1, 2014. The bill provides that a proper and 
legitimate state purpose is served, which includes providing 
benefits that are managed, administered, and funded in an 
actuarially sound manner.

Based on the results of a special actuarial study performed 
by the Milliman actuarial and consulting firm, the bill has 
a minimal fiscal impact on state or local governments for 
fiscal year 2013-14. However, it has a projected negative 
fiscal impact in fiscal year 2014-15 (negative $400,000 
in General Revenue and negative $2.4 million for all 
participating entities). In fiscal year 2016-17, the bill has 
a positive fiscal impact ($27 million in General Revenue 
and $39.3 million for all participating entities). The savings 
continue to increase each year over the period covered by 
the study.

Bill did not pass the legislature.

SB1502-DHSMV—BUDGETARY IMPLEMENTING 
BILL

In order to implement Specific Appropriation 2633 of the 
2013-2014 General Appropriations Act, and for the 2013-
2014 fiscal year only, the Department of Highway Safety 
and Motor Vehicles shall contract with the corporation 
organized pursuant to Part II of Chapter 946, Florida 
Statutes, to manufacture the current or newly redesigned 
license tags, such contract being in the same manner, and 

for the same price as paid during the 2012-2013 fiscal year. 
The corporation shall seek sealed bids for the reflectorized 
sheeting utilized in the manufacture of such license tags, 
and in the event the sealed bids result in any savings in 
the sheeting costs, the corporation shall credit to the 
department an amount equal to 70 percent of such savings. 
The county name shall not appear on any redesigned 
license tag. This section expires July 1, 2014.

Because this law provides that license plates will be 
distributed for the same manner and for the same or a 
better price, and because the embossed license plate is 
much more affordable to manufacture, this language 
ensures that license plates will be inventoried and 
distributed in the same manner and for the same price as is 
done currently.

Bill did not pass the legislature.

DRIVER LICENSES

CS/CS/HB 7125 – General bill by Transportation and 
Highway Safety Subcommittee; Raburn
Summary Analysis: CS/CS/HB 7125 amends and revises 
Florida law administered by the Department of Highway 
Safety and Motor Vehicles (DHSMV). In addition to 

Continued on Page 11.



technical and conforming changes, the bill:
•  Reclassifies Florida Highway Patrol (FHP) captains to 

Select Exempt Service;
•  Revises Florida law dealing with commercial motor 

vehicles to mirror certain federal laws;
•  Corrects inconsistent references in Florida law to the 

International Registration Plan;
•  Clarifies DHSMV’s rulemaking authority with regard to 

driver improvement courses;
•  Allows a motor vehicle e-title to remain electronic 

when transferred during a private, casual sale;
•  Revises requirements for applying for motor vehicle 

and vessel registrations and title certificates;
•  Requires a person to settle the debt created by a prior 

insufficient funds check before allowing that person to 
conduct certain future transactions with DHSMV;

•  Provides motor vehicle, mobile home, and recreational 
vehicle dealers (including manufacturers, distributors, 
and importers) the option of applying for two-year 
dealer licenses;

•  Eliminates the requirement that a DHSMV Medical 
Advisory Board member be a member of one of several 
voluntary professional associations;

•  Strikes language that provided that Tax Collectors could 
send citizens to the Department for exams and rexams;

•  Requires the Clerks of Court to electronically notify 
DHSMV when suspending a driver license;

•  Authorizes administrative driver license suspension 
hearings to be conducted via telephone;

•  Authorizes DHSMV to use non-employees (retired 
judges, lawyers, etc.) to conduct administrative driver 
license suspension hearings;

•  Requires a DUI offender granted an ignition interlock 
device medical waiver to apply for and receive an 
employment purposes only driver license, and be 
supervised by a licensed DUI program, in order to enjoy 
restricted driving privileges;

•  Clarifies that DUI convictions adjudicated on the same 

date, but that arise from separate arrest dates, constitute 
separate convictions under Florida’s DUI law;

•  Repeals the mandatory, but cursory, driver license 
reinstatement hearing for habitual traffic offenders that 
have already served their five-year revocation period 
and met the required benchmarks for restoration of their 
driving privileges;

•  Modifies two of the four methods by which motor 
vehicle registrants may prove financial responsibility;

•  Removes the requirement that DHSMV send insurance 
verification notices via U.S. mail and requires insurance 
companies to respond within 20-days;

•  Authorizes DHSMV to retain annual fees from vessel 
registrations in an amount equal to the administrative 
cost of operating the vessel registration program.

•  Authorizes additional specialty license plates.

The bill has an indeterminate fiscal impact on state and local 
government revenues and expenditures. 

The bill has an effective date of July 1, 2013, except as 
otherwise provided in the bill.

Per the bill, “A tax collector may not issue or renew a driver 
driver’s license if he or she has any reason to believe that 
the licensee or prospective licensee is physically or mentally 
unqualified to operate a motor vehicle.

Your legislative team met with legislative staff to discuss 
exams and re-exams. Your team shared the fact that these 
exams are often costly to administer and occasionally do 
not result in the issuance of a drivers license. Thus, these 
exams are not revenue neutral to the tax collectors. We then 
discussed the fact that your association in conjunction with 
DHSMV will be seeking additional fee redirections in order 
to ensure that drivers license issuance services are revenue 
neutral to tax collectors.

LEGISLATIVE UPDATE from page 9.

COALITION CONTACTS
Tax Coalition:  Matt Geiger, Director of Taxes, Alachua County, matt.
geiger@actcfl.org

Public Information Coalition:  Nancy Millan, Director of 
Community Relations, Hillsborough County, millan@hillstax.org

Finance Coalition:  Steve Riley, Director of Finance, Manatee County, 
stever@taxcollector.com

Information Technology Coalition: Matt Mattson, Director of 
Information Technology, Charlotte County, matt.mattson@charlottefl.com

DMV/DL Coalitions:
Central Florida Coalition: MV/DL
Chair: Kelli Grantland (Brevard), Co-Chair:Trina Terry (Sumter)
First Coast Coalition: MV/DL
DMV Chair – Brighter Hathorn (Clay), DL Chair Rob Amos (Duval)
Northwest Coalition: MV/DL
Chair: Christina Davenport (Okaloosa)
Sunshine Coalition: MV/DL 
Co-Chair: Terri East (Martin)
SW Florida Coalition: MV/DL
DMV Chair:  Dawn Antinori (Hillsborough), DL Chair: Bill White (Pinellas)
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Continued on Page 12.

Florida handles one of the largest volumes of both 
motor vehicle registrations and driver license 
issuance in the nation, yet the system that processes 

and houses all of that information has some components 
that are nearly 30 years old.  There is no question that it 
is time for an upgrade and the Department of Highway 
Safety and Motor Vehicles is undertaking the task with a 
new modernization project to help ensure the final result is 
successful, efficient and seamless.

The current technology and components that support 
Florida’s titling, registration and licensing systems are out-
of-date by today’s standards, and as many of its original 
pioneering engineers will be retiring soon they will be 
taking their first-hand knowledge of how it works, and 
more importantly how to fix it, with them.  Recruiting new 
technicians who understand older technologies like legacy 
mainframe applications has been a challenge, and the 
Department realizes that it is best to make the transition to 
a new system now while the veterans are around to advise 
and the rookies are available to learn.

While the modernization is more than necessary, it 
won’t be easy.  Both the logistics and the resources it will 
require are complex and costly as a recent feasibility study 
estimated an initial investment of $79 million would be 
needed to complete the task.  That amount was calculated 
after speaking with potential vendors who could provide 
the software and programming required for such a 
project and analyzing the costs of the market.  When first 
presented to the Legislature for approval a few years ago the 
request was declined.  According to Terrence Samuel, the 
director of the DHSMV’s Office of Motorist Modernization, 
that set-back actually turned out to be a blessing.

“Initially we were proposing buying a system that had 
already been created by one of the leading vendors, but 
after looking at it and talking with some of the other larger 
states who had already been through this process, that is 
not the right approach,” Samuel said.  

States like California, Texas and Virginia are already 
on their second and third attempts at getting a working 
system that meets their needs.  Choosing a commercial 
off-the-shelf (COTS) program often requires costly and 
time consuming customization and with the complexity 
of a system like the one in place in Florida building from 
the ground-up makes the most sense.  Samuel says the 
decision was made to break the project down into smaller 
components.

Under the guidance of the Division of Motorist 
Services Director Boyd Walden, the Department’s Chief 
Information Officer Robert Fields and other high-level 
management, the team talked through what needed to be 
done and which items should be addressed first. The result 
was a project called DRIVE (Driver Related Issuance and 
Vehicle Enhancements)  that was submitted for funding 
consideration in the 2013 Legislative Session and included 
five sub-projects that were all of equal importance: 
migration off the mainframe, rewriting a vendor-supplied 
application Capture (used to support driver licenses 
issuance), re-engineering the driver licenses and vehicle 
renewal process, a push towards going paperless by 
utilizing Enterprise Content Management (ECM) and 
re-engineering the Electronic Filing System (EFS).  Even 
though the Governor’s office and the Senate supported all 
five of the sub-projects, the House only allocated enough 

Florida’s department of Highway safety and Motor vehicles is undertaking a new Motorist Modernization project 
to upgrade out-dated software and support with customized, more efficient ones.  For the project to be a success, 
dHsMv is calling on the Tax Collectors to offer input and advice.  BY CHrIsTY TaYlor
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money to proceed with two this year which were the 
creation of an in-house version of Capture and the re-
engineering of EFS.  When the Governor’s signature makes 
it official, the projects will be able to officially get underway 
July 1.  

In the meantime, 
Samuel has been 
traveling across 
the state meeting 
with Tax Collectors 
explaining the 
Department’s plan, 
the projects they 
have selected to work 
on first and seeking 
input on what 
improvements can be 
made to the current 
system to make it easier and better.  The collaboration with 
Tax Collectors is an essential part of the ultimate success of 
the modernization project, according to Samuel, and he has 
tried to convey that message to each of the offices he has 
visited with.

“My team and I cannot be successful without talking to the 
people who actually use it,” Samuel said.  “We have been 
well-received by everyone and a lot of the offices have given 
us kudos for the approach we are taking this time around.”

Samuel said after hearing the concerns of many of the 
Tax Collector’s Offices about the last upgrade attempt in 

the 1990s, he is very aware of the fears and apprehension 
surrounding the current project.  One of the offices he 
visited presented him with a t-shirt they had made after the 
FRVIS 2000 upgrade over a decade ago that says “FRVIS 
2000. We Will Survive”  Samuel took it back with him to 

his office and hung it 
up on his door as a 
reminder.

“We are committed 
to developing a new 
system and processes 
that work for Tax 
Collectors as well as 
other stakeholders and 
we want everyone to 
be involved,” Samuel 
said about the Tax 
Collectors.  

Having already visited a mix of Tax Collectors in both 
large and small counties, more visits are on the calendar.  
In addition, Samuel says he will continue to communicate 
with the leadership of the Florida Tax Collectors, Inc. as 
things progress as well as posting important information 
and offering prototype trials through SharePoint sites and 
other web-based portals.  He encourages any Tax Collector 
who has not had the chance to give their suggestions 
and input yet to contact him or submit their ideas.  Tax 
Collectors can email ideas for EFS and Capture to drive@
flhsmv.gov. 

“We are committed to developing a 
new system and process that work 
for Tax Collectors as well as other 
stakeholders and we want everyone to 
be involved.”

—Terrence samuel, director,
office of Motorist Modernization

FloridaTaxCollectors.com 
is your online resource!

Log On to FloridaTaxCollectors.com and get connected with exclusive content including 
helpful links, industry news, professional resources and more.

What’s Online Now? Catch all the PowerPoint 
presentations from the 2012 Fall Forum online at 
www.FloridaTaxCollectors.com by clicking on “For 
Tax Collectors” and “Presentations” or key-in www.
FloridaTaxCollectors.com/#/for-tax-collectors/
presentations into your web browser.

MODERNIZATION PROJECTfrom page 11.

www.floridataxcollectors.com
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KEYNOTE SPEAKER: PAM IORIO
Successfully leading the vibrant and growing city of Tampa 
for two terms, Pam Iorio grappled with change, goal-
setting, compromise and adversity.  Now, as a leadership 
speaker, she delivers an inspiring and empowering 
message about straightforward 
leadership—the importance of 
leading yourself successfully 
so that you can effectively lead 
others.  Her leadership book 
Straightforward: Ways to Live 
and Lead (2011) was called “the 
best business book of 2011” by Florida Trend Magazine
 As mayor of the nation’s 54th largest city, Iorio’s 
tenure was marked by a revitalized downtown, massive 
investment in infrastructure, economic redevelopment 
through Community Redevelopment Areas, commitment 
to the arts, emphasis on neighborhood improvements, 
unprecedented reduction in crime, and fiscal soundness 
with reserves tripling even during a recession.  She left office 
in 2011 with an 87% approval rating.

KEYNOTE SPEAKER: FLORIDA’S ATTORNEY 
GENERAL PAM BONDI
A native of Tampa, Pam Bondi became Florida’s 37th 
Attorney General after being elected on Nov. 2, 2010 and 
sworn in to office January 4, 2011. 

 Attorney General Bondi is 
focused on protecting Floridians 
and upholding Florida’s laws 
and the Constitution.  Some of 
her top priorities are: defending 
Florida’s constitutional rights 
against the federal health care 

law; strengthening penalties to stop pill mills; aggressively 
investigating mortgage and Medicaid frauds; and ensuring 
Florida is compensated for Deepwater Horizon oil spill 
losses.  Transparency and openness in government have 
been important throughout her career, and Attorney 
General Bondi continues to support Florida’s Sunshine 
laws.
 Prior to election, she was the assistant state attorney for 
the 13th judicial district.  

DR. SEAN SNAITH
Sean Snaith, Ph.D., is the director of the University of Central Florida’s Institute for Economic 
Competitiveness and a nationally recognized economist in the field of business and economic 
forecasting.  An award-winning forecaster, researcher and professor, Snaith applies academic expertise 
to solve real-world problems.  He has served as a consultant for local governments and multi-national 
corporations such as Compaq, Dell and IBM.  Before joining UCF’s College of Business Administration, 
Snaith held teaching positions at Pennsylvania State University, American University in Cairo, the 

University of North Dakota and the University of the Pacific.  Known for his engaging presentations, Snaith earned priase 
from one business eidtor for “(having) an uncanny knack of making economics not only understandable but interesting,” 
and was named by Bloomberg News as one of the nation’s most acurate forecasters in 2008. 

Tax Collectors are aiming high with an 
Executive Training Session set for June 
2-6, 2013 at the Renaissance Tampa 
International Plaza Hotel.  The event 
will be filled with informational topics 
and inspiring speakers.  For the latest 
details and registration information, 
head to www.FloridaTaxCollectors.com.
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2013 EXECUTIVE TRAINING SESSION • TAMPA, FL



Sunday, June 2, 2013   

4:00 PM - 6:00 PM Registration Desk Open 
 Costa Del Sol Corridor  

6:00 PM - 8:00 PM Opening Night Dinner Reception & 
 Vendor Interaction
 Costa Del Sol Ballroom, Salon D 

monday, June 3, 2013    
6:45 AM -12:00 PM Registration Desk Open
 Costa Del Sol Corridor  
7:15 AM - 8:30 AM Breakfast and Opening Session
 Welcome by Mayor Bob Buckhorn, 

City of Tampa   
Costa Del Sol Ballroom, Salon E 

8:30 AM - 10:00 AM Valuing Community Impact - “Our 
 Story” Panel Discussion (1.5 hrs) 
 Costa Del Sol Ballroom, Salon C
 A panel presentation anchored by 

the Polk and Highlands County Tax 
Collectors will provide an in depth look 
at Kids Tag Art. The program, which 
was introduced in 2006 by the Polk 
County Tax Collector’s office has raised 
well over $100,000 for the schools’  art 
programs since its’ inception and has 
encouraged art teachers to develop 
applied art curriculums in the form of 
specialty tag design.  

10:00 AM - 12:00 PM DL Medicals and Driving Tests (2 hrs)
 Bill White, Pinellas County and Deb 

Dobson, Marion County
 Costa Del Sol Ballroom, Salon C
 By following State Statutes set forth for 

written tests, driving tests, and medical 
conditions, Tax Collectors will get in-
depth knowledge on determining if the 
customer has the skills to properly and 
safely operate a motor vehicle.  They 
will also discuss how to properly handle 
the situation when a customer doesn’t 
have the skills necessary to continue 
driving. 

11:45 AM - 1:00 PM Lunch   
 Pam Bondi, Attorney General   

Betsy Edwards, Donate Life 
 Costa Del Sol Ballroom, Salon E 

1:00 PM - 2:45 PM Motor Vehicle and Driver License 
 Update (1.5 hrs)   
 Boyd Walden, Director, Division of 

Motorist Services 
 Costa Del Sol Ballroom, Salon C

2:45 PM - 3:OO PM Vendor Interaction & Refreshments
 Costa Del Sol Ballroom, Salon D 

3:00 PM - 4:00 PM DOR Update (1.25 hrs)  
 James McAdams, Director of Property 

Tax Oversight, FL DOR
 Costa Del Sol Ballroom, Salon C 

4:00 PM - 5:00 PM FFWCC Update (1 hr)  
 Erin Rainey, FFWCC 
 Costa Del Sol Ballroom, Salon C

All state department updates will have each state agency’s 
Director or representative give an overview to all law changes, 
updates, process improvements, etc in their agency and how it 
will impact the Tax Collector’s offices.   

6:00 PM - 6:30 PM Vendor Recognition & Networking Event
 Pelagia Patio 

6:30PM - 9:30PM R-Life Live Event 
 Pelagia Patio    

    

tueSday, June 4, 2013    
7:15 AM - 8:45 AM Breakfast and Speaker 
 Pam Iorio, Leadership Speaker/Author 

Costa Del Sol Ballroom, Salon E 

9:00 AM Executive Session Begins
 Costa Del Sol Ballroom, Salon C 

9:00 AM - 10:00 AM Organ Donation Legislation (.75 hr) 
 Betsy Edwards, Donate Life 
 Costa Del Sol Ballroom, Salon C
 Donate Life Florida will give 

an overview to all law changes, 
updates, requirements, and process 
improvements related to organ donation 
through the issuance of driver’s 
licenses. 

10:00 AM - 11:00 AM Executive Session Continued
 Costa Del Sol Ballroom, Salon C 

11:50 AM - 12:05 PM Vendor Interaction and Refreshments
 Costa Del Sol Ballroom, Salon D 

12:05 PM - 1:00 PM Executive Session 
 Costa Del Sol Ballroom, Salon C 

1:00 PM - 2:00 PM Lunch (on your own)  

2:00 PM - 5:00 PM Executive Session Continued 
 Costa Del Sol Ballroom, Salon C  

     

WedneSday, June 5, 2013   
6:30 AM - 8:30 AM Registration Desk Open
 Costa Del Sol Corridor  

executIve tRaInInG SeSSIon: tentatIve Schedule oF eventS*
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7:00 AM - 8:00 AM Breakfast 
 Dale McClellan, President
 M&B Products, Inc.
 Costa Del Sol Ballroom, Salon E 

8:00 AM - 10:30 AM Investment Management Approaches
 (2.5 hrs)
 Jeff Huenink, FL FIT 
 Costa Del Sol Ballroom, Salon C 
 For the under-educated investor, today’s 

volatile market can bring high risk with 
little reward.  This course will examine 
the interplay of risk, return, and price 
behaviors of securities in competitive 
markets to broaden the scope of Tax 
Collector’s overall investment strategy.  
It will also show how financial futures, 
options, and real investments, can 
compliment and diversify a portfolio to 
help minimize risk and increase return.  

10:30 AM - 12:00 PM Visa Government Program (1.5 hrs)  
Paul Bazylak, Senior Account Executive, 
Merchant Relations, Visa 

 Costa Del Sol Ballroom, Salon C
 Visa’s new change to allow payments 

for “non” tax related transactions has 
changed the game.  This course will go 
through the “why’s” and “how’s” of this 
evolving payment option.  We will cover 
the topics of registering to accept Visa, 
service fees and transaction processing 
requirements will be covered. 

12:00 PM - 1:00 PM Lunch  
 Dr. Sean Snaith, Ph.D., UCF’s Institute 

for Economic Competitiveness
 Costa Del Sol Ballroom, Salon E 

1:00 PM - 2:30 PM Investment Fraud (1.5 hrs) 
 Chris T. Vernon, Vernon & Healy, 

Attorneys At Law 
 Costa Del Sol Ballroom, Salon C
 In today’s tech savvy investment world, 

fraud can come at the touch of a button.  
This course will cover avoiding securities 
fraud by unethical and incompetent 
advisors. We will specifically look at 
securities fraud targets, safe products, 
alternative investments, lack of 
transparency, liquidity risks, high 
commission products, leverage and 
anatomy of an investment dispute. 

2:30 PM - 5:00 PM Cash Flows and Investment 
 Strategies  (2.5 hrs)  
 John F. Grady III, CTP, Managing 

Director, Public Trust Advisors LLC
 Costa Del Sol Ballroom, Salon C 
 Tax Collectors and finance managers 

will continue to broaden their 
knowledge in investment strategies that 
impact Tax Collectors across the state.  
There will also be an economic update 
on Florida and the nation as a whole, 
including the future of the economy.  
     
 

thuRSday, June 6, 2013    
7:00 AM - 8:00 AM Breakfast  
 Costa Del Sol Ballroom, Salon E 

8:00 AM - 12:00 AM Leadership & Communication (4 hrs)
 Thomas Fulmer, Thomas Fulmer 

Company, Inc.
 Costa Del Sol Ballroom, Salon C
 Effective Leadership and 

Communication are essential to 
having a well run organization.  This 
course will thoroughly examine 
effective communication skills when 
managing teams, influencing peers, 
communicating to the public, and 
engaging other officials.  Tax Collectors 
will walk away with skills to improve 
communication effectiveness and 
the ability to influence others in both 
routine and challenging situations.

12:00 PM - 1:00 PM Lunch (On Your Own) 

1:00 PM - 5:00 PM  Ethics (4 hrs)   
 Tim Qualls, Young van Assenderp, P.A.
 Costa Del Sol Ballroom, Salon C 
 As the legislative session emphasizes 

ethics reform; we will proactively 
clarify the fine line on accepting gifts, 
public records, attending events, and 
other situations encountered by public 
officials.  Tax Collectors will be given 
hypothetical situations as well as real-life 
situations to help guide them on day-to-
day decisions.   

executIve tRaInInG SeSSIon: tentatIve Schedule oF eventS*
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The Florida Tax Collector Association’s successful partnership efforts with Donate Life Florida to save lives through 
organ and tissue donation have not gone unnoticed. 

Since 2004, donation has been represented by the Donate Life float in the Tournament of Roses Parade, which is viewed 
around the world by millions on New Year’s Day as it is broadcasted from Pasadena, CA. This year’s float was themed 
“Journeys of The Heart” to represent the journeys of emotion for transplant recipients and 
donor families alike. This year, for the first time, The Florida Tax Collectors 
Association, Inc. was recognized alongside those recipients and donor families. 

Donate Life Florida specially dedicated roses that appeared on the Donate Life 
float in honor of the Florida Tax Collectors Association and the Department of 
Highway Safety & Motor Vehicles for their support of donor designation and 
partnership to inspire Floridians to save lives as organ and tissue donors. These 
roses were among a garden of thousands – each carrying a unique message 
celebrating transplant recipients, honoring the heroes of organ and tissue 
donation or recognizing efforts of those instrumental in spreading the Donate Life 
word. As seen in the photo below, the float also featured 32 float riders personally 
touched by organ and tissue donation and 72 memorial floral photos of organ and 
tissue donors. 

Also in January, the Association received a letter of commendation from Governor 
Rick Scott for its commitment to saving lives through organ and tissue donation. 
By ensuring all driver license customers are asked the state-required question 
“Do you want to be an organ donor?”, Tax Collectors and their staff are making 
a difference for the more than 4,000 Floridians awaiting a lifesaving organ 
transplant. 

Most recently, those efforts 
have also resulted in Florida’s 
organ and tissue donor registry 
surpassing 7 million registrants 
in February  – keeping Florida’s 
donor registry the second 
largest donor registry across 
the nation, behind only 
California.

Donate Life Florida appreciates the year round partnership with the 
Florida Tax Collectors, Inc. As 98% of Florida’s donor registrations are 
generated through driver license services, the support of Florida’s Tax 
Collectors is vital to continued growth of the state’s organ and tissue 
donor registry and ultimately, lives saved.

Rose Parade Honor presentation to Honorable 

Doris Maloy, on behalf of the FTCA

Donate Life Float on New Year’s Day in the 2013 Tournament of Roses Parade

Governor rick scott sends a letter to Florida’s Tax Collectors commending 
them for their achievement of “Greatest Contributor in donor designation 
in 2012.” The partnership with donate life Florida, the Florida dHsMv and 
the Florida Tax Collectors association has helped grow the state’s organ and 
tissue donor registry to over 6.8 million people. 

Florida Tax Collectors and Donate 
Life Florida are Saving Lives




