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Thankful for a year of “Winning Together”… 

Wow…how quickly did this past year fly by?!  

Since my swearing in as President of Florida 

Tax Collectors, Inc., the state-wide 

Association of Florida’s 67 Tax Collectors, I 

have had the honor of traveling to every Tax 

Collector office in this great state.  I 

appreciate my Tax Collector colleagues for 

taking the time out of their busy schedules to meet and discuss items important to 

the office of Tax Collector as well as to our Association. I observed the fact that even 

though Florida’s Tax Collectors have the same duties generally speaking, Tax 

Collectors utilize their discretion, talents and energy in unique ways in order to meet 

the challenges of providing excellent customer service to Florida’s citizens across this 

very diverse state.  

As I crisscrossed the state of Florida, it occurred to me how proud the drafters of 

Florida’s constitution would be to see how the office created by the constitution has 

evolved through the years. In the Constitution, the drafters created the office of Tax 

Collector to be independent from the taxing authorities that levy and impose the 

taxes. This system was designed brilliantly to enhance public trust in the collection of 

government revenue. Through the hard work and innovation of my colleagues, the 

office of Tax Collector has adapted and evolved. Tax Collectors not only collect taxes 

in a transparent, accountable and efficient manner, but Tax Collectors have 

innovated in order to offer a wide array of other state services in an accountable and 

efficient manner. At the modern Tax Collector office, citizens interface with nearly all 

aspects of government. Across this great state, citizens come to the Tax Collectors 

office to pay taxes, register their vehicles, obtain a driver license, obtain a concealed 

weapon application, obtain a birth certificate, obtain a hunting or fishing license, 

make application to vote and on and on.  I am so proud of the way Tax Collectors  
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have utilized technology to find ways to offer  state services at the local level without raising costs to Florida’s 

citizens. While we have work to do, it is important to reflect on what we have accomplished. 

Our theme this past year was “Winning Together.”  The success of our Association involves so much more than 

the efforts of any one person.  For Florida Tax Collectors to truly win together, we focused on building an out-

standing team and effectively communicating our goals to each Tax Collector across the state.  The Association 

accomplished both of these priorities.   I am very thankful to all Tax Collectors and staff who stepped up and did 

much of the heavy lifting this year. “Winning Together” also must include working very closely with our partner 

agencies at the state level. This year we worked very closely with the Department of Highway Safety and Motor 

Vehicles to enhance customer service provision of driver license and titling and registration services. A special 

thanks to Executive Director Terry Rhodes, Deputy Director Diana Vaughn, and Director Robert Kynoch for the 

leadership tone displayed this year. Thanks also to the team at the Department of Agriculture and Consumer Ser-

vices. Commissioner Adam Putnam and his team worked diligently with many Tax Collectors across the state to 

expand the offering of state licensing services at the local level. With the leadership of Commissioner Putnam, 

citizens have gone from having 8 locations across the state to make application for a concealed weapon license to 

over 30 locations. And a final thank you to the Florida Fish and Wildlife Commission, the Department of Health 

and the Department of Revenue for the continued dedication to working together to benefit our citizens.    

The Florida Tax Collectors, Inc. 2016 Education Forum is right around the corner.  Once again, our valued partners 

stepped up and were instrumental in helping us put together an amazing educational forum this year.  Please 

visit our website at FloridaTaxCollectors.com for further information regarding the 2016 FTC, Inc. Education Fo-

rum.     

Our 2016 Forum theme is “Winning Together; Honoring the Past, Treasuring the Present, and Shaping the Fu-

ture.”  This is fitting as we have 7 Tax Collectors retiring this year.  Our goal is to honor the legacy they have left in 

their respective political subdivisions, treasure the time we get to glean from them, and carry on these ideals to 

positively shape our Association’s future.  They are leaving big shoes to fill, but I know we have the talent, focus, 

and forward thinking Tax Collectors to carry their legacy to new heights.    

I greatly appreciate my Tax Collector colleagues for giving me the opportunity to serve as the President of the 

Florida Tax Collectors, Inc.  Serving as your President has been a lot of work, but a labor of love and an honor and 

privilege to consider the winning impact you all have in serving the citizens of this great state.   

God Bless, 

 
 
Eric T. Zwayer 
President, FTC, Inc. 2015-2016 
Tax Collector 
Serving Highlands County 
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Tim Qualls, Executive Director  

 

 

Honorable Peggy Brannon 

“Mrs. Brannon is the foundation of our office.  Customer service is her motto. She is 

always willing to go above and beyond to serve the people of Bay County as well as 

her employees. She is well respected by her colleagues. With her wealth of wisdom 

and 49 years of experience whoever follows in her footsteps will have BIG SHOES 

to fill.”  - Jane Callipo, Administrative Assistant to the Honorable Peggy Bran-

non, Bay County 

“I have known Peggy Brannon for 29 years. Peggy’s integrity is above reproach and 
she is the personification of dedication”  - Dan Sowell, Property Appraiser, Bay 
County 

“The Honorable Peggy Brannon personifies service to others.  She has struck me 
as one who speaks softly, but carries a big stick.  Her stick is not an instrument of 
blunt force, but an instrument of service by example.  Her actions of integrity and 
self sacrifice have spoken much louder than words.  We love the Honorable Peggy 
Brannon who has meant so much to her friends, family, Association and citizens 

through the years.”  - Timothy R. Qualls, Executive Director, FTC, Inc.  

Elected 1993 

A debt of gratitude is owed to the following Tax Collectors for their 
combined decades of service to Florida’s citizens and to the Florida Tax 
Collectors Association— Honorable:  Peggy Brannon, Sherry Brown,             
Janet Holley, Patsy Heffner, Gene Harvey, Diane Nelson, Gloria “Chris”      
Wimberley.   

The privilege of working with these dedicated public through the years 
has been humbling and their example of leadership awe inspiring.  We 
wish them the best in their many future endeavors. These Tax Collec-
tors are all leaders who inspired others to reach their potential. Our job 
is to build upon the success of these fine individuals and follow their 
example of putting others first.  

Thank you all for giving so much in service to the great state of Florida! 
Your Association will miss you, but we are so happy to know that you 
will now be pursuing your future dreams and ambitions.  



 

 

 

 

 

 

 Honorable Sherry A. Brown 

Honorable Janet Holley 

“Escambia County is truly going to miss Honorable Janet Holley’s experience, knowledge, and wonderful 
personality.  She has been a mentor to so many Tax Collectors, including myself. I always value her 
common sense approach to working through difficult issues and will miss her contribution to our 
Association.”  - Eric T. Zwayer, Tax Collector, Highlands County 
 
"I've known Janet for the last 28 years, even before she became Tax Collector. She has always been 
involved in our Association having filled many leadership roles including President. She has always been 
willing to help the Association. She's the type of person that brought a common sense approach to 
whatever we may have been discussing. She'll be missed and more importantly, I'll miss her."   - W. Dale 
Summerford, Tax Collector, Gadsden County 
 
“It has been a pleasure to get to know Janet over the years. She was so welcoming and helped me learn 
the ropes when I was first elected. She has been a great mentor to many. A wonderful colleague, she has 
always been willing to open her doors and allow a neighboring tax collector’s team to come and learn from 
her team. I appreciate the leadership she has given to our Association and the friend and mentor she has 
been to me.” - Rhonda Skipper, Tax Collector, Walton County 
 
Janet Holley has the heart of a true “Public Servant.”  For 20 years, we have served the citizens of 
Escambia County together.  The office of Tax Collector and Property Appraiser did not always have a 
good working relationship prior to our tenure that has long been erased under Janet’s leadership.  
Escambia County will surely miss her professionalism, innovative ideas, and most of all I will miss my 

friend and fellow Constitutional Officer. Enjoy. —Chris Jones, Property Appraiser, Escambia County 

 
“I have known and worked with Janet Holley for over 30 years. I have always found her to be a 
conscientious, honorable, and loyal public servant. She is fair-minded, wise and always is looking out for 
the best interest of the citizens of Escambia County.” - Lane Harper, Vice President, Gulf Coast Office 
Products 

“Mrs. Brown has been working in the Tax Collector’s office for the past 40 years (12 of those years as 
Tax Collector).  At her retirement date, she will have 40 years and 10 months that she has devoted to 
serving the citizens of Jackson County.  She is always lending a hand to help anyone in need, no 
matter the circumstances.  One of the biggest comments I hear from the public – “Sherry always takes 
care of me”.  So many have grown with her through the years and only want Sherry to take care of their 
needs – she always finds the time to deal with them.  It has been my pleasure to work with Sherry since 
she took office and most importantly to be employed by her and serve along beside her for the past 3 
years. “  - Donna Ford Rogers, CPA, Chief Financial Officer, Jackson  County Tax Collector 
 

“It is an honor and a pleasure to be the administrative assistant to Sherry A. Brown, CFC, Tax Collector 
of Jackson County Florida.  Her dedication to and love of the people of Jackson County is a daily 
inspiration to me. Even with the many demands of her job, she is always ready to offer assistance, 
information and encouragement to everyone.  Her knowledge, expertise, large heart, and giving nature 
have benefited all the citizens of this county in invaluable ways. Anyone who knows her will attest that 
she fights to the end for what she believes is right.  She carries out her duties with pride and makes us 
proud to serve with her.”  - Nancy Odom,  Administrative Assistant, Jackson County Tax Collector 
 

“Congratulations on your retirement. It's been a real pleasure working with you and your staff. I already 
miss seeing you on the campaign trail.  Relax, Have some Fun, and Enjoy Life!  You deserve this time 
for yourself.”  - Sheriff Lou Roberts, Jackson County 
 

“Sherry and I have had a great working relationship over the years, as our offices are just across the 
hall from each other.  We were employees in our respective offices before being elected and then were 
both elected the same year as Jackson County Constitutional Officers.  We actually campaigned 
together the year we were first elected to serve.  I have had the pleasure of having a wonderful 
relationship with Sherry Brown, my Tax Collector, always helping each other when needed and being a 
friend to talk to in all the “ups and downs” that come with a political office….I truly wish Sherry the very 
best in her retirement and I thank her for her years of service to our great County.  May God bless her 
richly!”  - Sharon Cox, CFA, Jackson County Property Appraiser 

Elected 2005 

Elected 1998 



“It was 17 years ago in 1999 when Patsy received a call on her birthday from Governor Bush letting her 

know he had selected her to be the next Tax Collector. I was lucky enough to get to come with her from 

the Clerk’s office and will always be grateful for the opportunity.  When I think of her vision of public 

service, I know I could have no better example. She has truly enjoyed being a public servant and 

because she was always so genuine, she taught that same philosophy to all of us. There is no one better 

at lifting people up than Patsy.  It is not possible to work for Patsy and not be changed. She has a 

servant’s heart and she never asked anything of us that she was not willing to do. Working for her for the 

last twenty years has been a huge blessing in my life and I know for me, the experience is one I will 

always be grateful for.  Thank you Patsy for everything.”  - Terry A. Jenkins, CFCA, Chief Deputy, 

Osceola County Tax Collector 

“It’s been an honor to work alongside Patsy these past 12 years. I have learned so much from her and 

her devoted service to her community and her staff. She demonstrates a tremendous passion to serve 

not only her citizens and profession, but multiple charitable organizations also. When one thinks of a true 

servant of the people Patsy is the first person that comes to mind. She will be truly missed.”  -Sheriff 

Bob Hansell, Osceola Couty 

“I have known Patsy most of my life, however it wasn’t until she hired me that I fully came to know how 

magnificent a person she is. As an employee of hers, she was supportive, always treated me 

professionally and with respect. When I decided to run for the position of Osceola County Property 

Appraiser she actively supported me and continuously encouraged me throughout the election process. 

Whenever I look for advice she is simply a phone call away. She is a true leader to me but more 

importantly to our community. Her professionalism, knowledge and integrity will always be remembered.” 

- Katrina S. Scarborough, CFA, CCF, MCF, Osceola County Property Appraiser 

Honorable Patsy Heffner 

Honorable Gene Harvey 

“We have all enjoyed working with Gene, there is never a dull moment with him around.  He has 

been a great boss to all of us, and “co-worker”, he has never thought twice about pulling up a 

chair and helping us out at the counter when we get busy, he truly lives by his motto: “Living to 

serve, and love serving”.  We will all miss him, and wish him all the best in his retirement.”  -

Deedra, Amy, Tracey, Janice, Valecia, Vicky, Virginia, Shanna, Jackie 

“Hon. Harvey was the first Tax Collector I met in person at my first conference.  There was a 

seat on the back row between him and the Hon. Ronnie Brannon - so I joined them.  I now know 

why the seat was vacant!  HAHAHAHHAA  “The Hon. Gene Baker of Harvey County” will be 

greatly missed.  His sense of humor was one of a kind! It was an honor to serve with him!” - 

John Drew, Tax Collector, Nassau County 

“Baker County Congratulates Mr. Gene!  I am so happy for you.  You are in my thoughts and 

prayers and I wish you health, happiness and peace as you enter this next chapter in your life. 

We will take good care of all those grandchildren you are sending to our schools. God bless 

you.” - Sherrie Raulerson, Superintendent of Schools, Baker County School District 

 

 

Elected 1999 

Elected 1985 



Honorable Diane Nelson 

Honorable Gloria C. “Chris” Wimberley 

“Diane Nelson is truly a visionary tax collector, who led by example, and always had customer 

service as her top priority. Her impact on our association has been far reaching, and her legacy will 

continue to shape our offices for many years to come." -Eric Zwayer, Tax Collector, Highlands 

County 

“Diane’s vision of customer service excellence has transformed the culture of the Pinellas County 

Tax Collector’s Office in a profound way. Customers and employees now have an entirely different 

experience under her leadership and as a result of her vision.” – Charles “Carlos” Thomas, Chief 

Deputy Tax Collector, Pinellas County 

“Diane Nelson has brought a tireless commitment to quality, efficiency, and world-class customer 

service to the Tax Collector organization in Pinellas County. She has also contributed her principled 

leadership to a number of county and state boards and organizations. Her service to our community 

has been exemplary.” – Kenneth T. Welch, Pinellas County Commissioner 

“Diane serves as the Pinellas County Tax Collector with the utmost honor and integrity. She 

embodies the role of public servant, fostering innovative thinking among her staff while providing 

exemplary customer service to the residents of Pinellas County. Diane is admired by many for her 

leadership qualities and her willingness to collaborate with County officials and fellow Constitutional 

Officers.” - Deborah Clark, Pinellas County Supervisor of Elections 

"It’s been a pleasure to serve beside Diane. Under her leadership, the Pinellas County Tax 

Collector’s Office has reached new heights and partnered with us in many ways. My heartfelt 

congratulations go out to Diane for a successful career in public service." - Bob Gualtieri, Pinellas 

County Sheriff 

Elected 2001 

Elected 2012 

“Hon. Chris Wimberley is an experienced public servant who has worked hard for the citizens 
of Lafayette county.  I will miss seeing her laugh at District meetings.  We wish her all the best 

in her future endeavors!”  - Timothy R. Qualls, Executive Director, FTC, Inc.  

“Following the footsteps of her mother, Chris strived to improve customer service daily.  She 
has certainly been an asset to the office and her community.” - Sharon W. Jordan,          
Suwannee  County Tax Collector 

"It has been a pleasure to work with Chris these last four years.  She is a refreshing 
soul.  When I met her the first time I thought we had been friends for years, that's the way she 
made you feel.  Chris would always say what was on her mind and I wish her and her family 

the best."  - Mark Wiggins, Taylor County Tax Collector 
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 Northeast Florida Holds  

Sea Turtle Awareness Month  

Contributor:  Patsy Heiss, Public Affairs 
Administrator, St. Johns County Tax 
Collector’s Office 
 
 

Northeast Florida’s first Sea Turtle 

Hospital at the University of Florida 

Whitney Laboratory in Marineland, is 

celebrating one year rescuing, healing 

and releasing these gentle creatures. In 

an effort to support the Lab’s efforts and 

promote the Helping Sea Turtles Survive 

specialty plate, tax collectors from St. 

Johns, Flagler and Putnam counties 

joined forces to raise money and 

awareness. 

 

Celebrating May as Sea Turtle 

Awareness Month were the following tax 

collectors: Honorable Dennis W. 

Hollingsworth, CFC, St. Johns County; 

Honorable Linda Myers, Putnam County; 

and Honorable Suzanne Johnston, 

Flagler County.  Each county promoted 

sea turtles in a different way, but the end 

goal was to raise money for the Sea 

Turtle Hospital. Although it has been 

open for one year, the Sea Turtle 

Hospital still needs funds not only to 

finish equipping the facility, but also to 

pay for the medicine and food required 

for daily rehabilitation of sea turtles 

recuperating at the facility. 

 

More than $1400 was raised for the Sea 

Turtle Hospital through the joint efforts of 

these tax collectors and the many patrons 

who generously donated in their offices. 

The tri-county concept was spearheaded 

by Myers, who is not only the Putnam 

County Tax Collector but also serves as a 

member of the Board of Trustees at the 

Whitney Lab. “The collaboration of these 

three counties to bring awareness to our 

citizens of the critical conditions facing 

these unique creatures, coupled with the 

financial support of the Tax Collector Office 

customers, is greatly appreciated by the 

Turtle Hospital Staff, the Whitney Family 

and all of our volunteers and of course the 

patients,” Myers said.  

 

The Sea Turtle Hospital is located at the 

border of St. Johns and Flagler counties, off 

State Road A1A and across the street and 

dunes from the Atlantic Ocean.  

 

Catherine Eastman, Sea Turtle Hospital 

Program Coordinator, worked with 

representatives from the three counties to 

make the event a success. “What a great 

time staff and volunteers had at the various 

tax offices,” Eastman said of the tri-county 

tour of the sea turtle rescue vehicle. “We 

met some great folks and hopefully 

garnered a few supporters from the effort.” 

 

The Lab was the recipient of two 

disbursements from the Sea Turtle Grants 

Program, funded by the Helping Sea Turtles 

Survive specialty license plate proceeds, 

according to Jessica Long, the Lab’s 

Director of Development and External 

Relations. Last year’s funds were used to 

equip the hospital, and this year’s funds 

totaling $15,000 will be used for a mobile 

educational display to assist with outreach 

and fundraising efforts. 

 

Throughout May, the Tax Collectors’ staff 

pitched in to make this a fun, memorable 

fundraiser. At the Flagler County Tax 

Collector’s office, Johnston and her staff 

decorated their bulletin boards with sea 

turtle messages. They also adopted a sea 

turtle nest in Flagler County, a popular 

tradition established last year.  

 

Fridays at the Putnam County Tax 

Collector’s office were particularly festive 

when many staff members dressed in 

jeans, turtle headbands, and sea turtle T-

shirts purchased from the Whitney lab. 

They also welcomed the Sea Turtle  

 

Hospital rescue vehicle for a visit, and 

decorated bulletin boards and other public 

spaces with a sea turtle message.   

 

...Continued on Page 7 
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Sea Turtle Awareness Month  

Continued from Page 6 

The St. Johns County Tax Collector’s office 

was decorated with sea turtles, with the help of 

the Sea Turtle Conservancy out of Gainesville. 

The Conservancy provided bumper stickers 

and door hangers for customers, and large 

posters to hang in all five office locations. Do-

nation cans were set up at every station, and a 

contest was held to see which Customer Ser-

vice Representative could raise the most mon-

ey in the month. 

Twice during the month of May, the Sea Turtle 

Hospital rescue vehicle visited the SJTC main 

office in St. Augustine to provide hands-on 

displays. Also featured was the St. Johns 

County Habitat Conservation Division, repre-

sented by Jade Dupuis who enthusiastically 

discussed the turtle specimens, replica turtle 

and nesting diorama in her booth. The St. 

Johns County Library provided more than a 

dozen resource materials for all ages regarding 

sea turtles. 

SJTC also coordinated with the St. Johns 

County Beach Services Division to have bump-

er stickers, door hangers and magnets distrib-

uted at the beach access toll booths one week-

end during the month, in an effort to continue to 

raise awareness that nesting season has be-

gun, and everyone should watch out for turtle 

nests. 

Putnam County staff proudly show their colors in 

support of turtles during May.  

PUTNAM COUNTY  TAX COLLECTOR 

FLAGLER  COUNTY TAX COLLECTOR 

SJC Habitat Conservation staff talk turtles with 

the public; turtle specimens and other educa-

tional materials from SJC Habitat Conservation. 

Turtle displays in the lobby at the St. Johns County Tax 

Collector’s main office in St. Augustine. 

ST. JOHNS COUNTY TAX COLLECTOR 

FCTC employee Ashlee with the Palm Coast office holds 

one of the many donation cans used to raise money for 

Whitney Labs  

Turtles from the FCTC adopted nest in 2015  
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Auto Club Group Traffic Safety Foundation  

and Florida Tax Collectors  

Focus on Safety for the Summer  
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Contributor:  Michele Harris, APR, AAA 

South 

This summer, several Tax Collector offices 
partnered with the Auto Club Group (ACG) 
Traffic Safety Foundation to help save lives 
in their communities. As a 501(c)3 non-profit 
organization, the ACG Traffic Safety Foun-
dation proudly provides traffic safety pro-
grams, education and outreach to protect 
drivers, passengers, bicyclists and pedestri-

ans of all ages.  

The “Summer Safety” campaign delivered 
traffic safety education while Tax Collector 
offices focused donation efforts to the ACG 
Traffic Safety Foundation for programs and 

resources that:  

 Keep children secure while riding in 

cars 

 Instill students with a sense of lead-

ership, responsibility and traffic 

safety awareness 

 Teach teens about safe driving prac-

tices 

 Give older drivers techniques for 

reducing crash risk 

 Help motorists stay focused on the 

road and avoid the dangers of dis-

tracted and impaired  

  driving 

The collaboration also included community 

safety events. Mature drivers in Pasco 

County learned defensive driving tech-

niques and got their “CarFit” in order to find 

their safest, most comfortable fit behind the 

wheel.  

Residents of Hillsborough County were 

treated to Safety Fairs that showcased a 

state of the art driving simulator designed 

to teach teens and other drivers about the 

dangers of distracted driving in a virtual 

setting. Families with young children also 

received free hands-on assistance to en-

sure their child’s safety seat was properly 

installed.  

The summer can be a dangerous driving 

season so it is especially important for all 

drivers to be fully focused behind the 

wheel. By working together, Tax Collector 

offices and the ACG Traffic Safety Founda-

tion are helping to keep thousands of mo-

torists safer. 

About the Auto Club Group (ACG)  
T r a f f i c  S a f e t y  F o u n d a t i o n 

Established by AAA – The Auto Club 

Group in 2010, Auto Club Group Traffic 

Safety Foundation, Inc. (ACGTSF) is a 501

(c)(3) non-profit organization dedicated to 

producing a significant and continuous 

reduction in traffic crashes, injuries and 

deaths in the communities targeted by its  

efforts. ACGTSF provides programs, edu-
cation and outreach to increase public 
awareness about the importance of traffic 
safety and improve driving behavior. AC-
GTSF is funded by voluntary, tax-
deductible contributions from organiza-
tions and individuals who support AC-
GTSF’s purpose. For more information on 
the Auto Club Group Traffic Safety Foun-
dation, you can find them on Facebook or 
by visiting AAA.com/Foundation.  

Hillsborough County Safety event with Driving Simulator  

Pasco County Senior Driver CarFit Event  

Hillsborough County Child Safety Seat Check Up Event  

file://///1401-HQ01/Public-Relations/Share-Data/HARRIS/Traffic%20Safety%20Culture/2010/Tax%20Collector/2016/Yearly%20Campaign/News%20Releases/AAA.com/Foundation
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Public Information Coalition Holds Successful Summer 

Successful Summer Workshop in Leon County  

The Florida Tax Collectors Public 

Information Coalition (FTC-PIC) held a 

very successful summer workshop, hosted 

by the Leon County Tax Collector’s office 

at the Florida’s Department of Highway 

Safety and Motor Vehicles (DHSMV) in 

Tallahassee. With a busy year more than 

halfway behind us, as well as the Fall 

Education Forum in Orlando Aug. 29th to 

Sept. 2nd, there were many statewide 

updates to share among all that attended, 

including the Honorable Eric Zwayer, 

Highlands County Tax Collector and 

current FTC President and the Honorable 

Ben Anderson, Okaloosa County Tax 

Collector and current FTC Education 

Chair. 

 

The FTC Discussion Board trials have 

completed. It will officially launch during 

the Fall Education Forum. The FTC IT 

Coalition has been very supportive in 

adjustments during the testing, and there 

will be an education session during the 

Fall Education Forum to introduce and 

make sure everyone is comfortable using 

the Discussion Board.  

 

Martha Roe Burke, Public Engagement 

Officer at the Polk County Tax Collector’s 

office, reported on the hugely successful 

Kids Tag Art program that she started 11 

years ago. The program has now 

expanded to elementary schools in 15 

Florida counties. The Honorable Eric 

Zwayer reported that, as part of the Kids 

Tag Art program in Highlands County, high 

school seniors are creating “grad tags.”  

 

Another hot topic covered during the 

workshop was the use of social media. For 

Tax Collector offices using social media 

tools (Facebook, Twitter, Instagram, etc.)  

DHSMV was generous in allowing the FTC-

PIC Coalition to use their fantastic, updated 

conference room for their meeting Coalition 

members learned about DHSMV’s website 

updates, motorist modernization, service 

updates to GoRenew.com, and more. A 

demo of the new education portal should be 

available at the Fall Education Forum.  

 

The next FTC-PIC meeting will be held 

during the FTC Fall Education Forum at the 

J.W. Marriott Grande Lakes on Tuesday, 

Aug. 30th from 11:00 to 11:50 AM in the Del 

Lago 1-2 conference rooms. Hope to see 

you there! 

to help promote the many important services 

being offered to the people we all serve 

statewide, it is important to consistently 

monitor trends, measure outcomes, and 

closely follow user engagement to determine 

what information is working and capturing 

the interest of your audience. It is also 

important to remember that by engaging in 

social media, you are beginning a 

conversation between your office and the 

public. It is critical that social media channels 

are staffed so that questions and inquiries 

can be responded to in a timely manner. 

 

The FTC-PIC meeting included a panel of 

experts from DHSMV to discuss legislative 

updates impacting Tax Collectors this year. 

Generally, more than 500 bills are 

considered each legislative session. There 

were several bills passed of interest 

including SB 88 – Gold Star License Plate, 

SB 222 – Disabled Parking for Veterans, SB 

158 – a one concept for IDs/DLs, and HB 

7061 to include deaf/hard of hearing 

international symbol on IDs/DLs. 
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In each edition of Dollars and Sen$e, there will be a focus on technological innovations which will shape the future 
of government service provision. The goal is to encourage "small talk" around the water cooler to include "future 
talk" in order to spur ideas for improvement in serving Florida’s citizens amongst the Tax Collector community.  

This edition of Future 15 is a focus on futurism.  The article illustrates our collective inability to deal with “ever-
faster change” and emphasizes our perpetual need to employ foresight regarding the future.  As the author states 
perfectly, “the future doesn’t stop coming just because you stop planning for it.” 
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