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Well, they say time flies when you are having fun…and 

my Presidency is flying by, so, needless to say, I am 

having a great time working with a lot of incredible 

folks.  Admittedly, at times, the time commitment and 

extra demands have been considerable.  However, 

overall, it has been an immense pleasure serving as 

your President – and that truly has everything to do 

with the great team we have in place.  The many 

helping hands among your colleagues and our 

professional help at Young, van Assenderp & Qualls, P.A. all continue to do a great job keeping us 

organized and on track.  This is especially helpful when we wrap up the two busiest months in our 

offices.  Now that November and December, along with all the busy after-holiday workdays have come 

and gone, we will continue to look forward and focus on 2016.   

As many of you know, the 2016 Legislative Session was moved to January-March, as opposed to the 

customary March-May time period.  This change occurred, in part, because of the Presidential 

Preference primary being held in Florida on March 15th.  We decided that the most conducive time 

period to have our Legislative Day in Tallahassee, working around our local office demands, fell during 

opening week.  Even though under normal circumstances this probably would not be the best week, it 

was an absolute success.  We had nearly 30 Tax Collectors in Tallahassee and had scheduled over 50 

meetings with local delegation members.  We were also able to have our 1st Quarter Board Meeting, 

Strategic Planning Meeting, Service Corp Meeting, as well as our Bi-annual DHSMV Steering 

Committee Meeting.  Needless to say, we packed a lot in during our time in Tallahassee.  I want to 

send a special thank you to the Honorable Carole Jean Jordan and Honorable Michael Corrigan for 

helping the firm organize such a productive week.  And even though we are not “running” any particular 

bills this year, there will no doubt be issues that impact us.  I greatly appreciate the firm, our Legislative 

Committee and Legislative leadership being ready at a moment’s notice to advocate our position or 

discuss any potential concerns during this busy Legislative Session.   

I have said it before and will continue to emphasize to you all how humbled and honored I am to serve 

you in this role as your President.  As we begin 2016, I am sure the time will continue to fly, and before 

I know it, the Honorable Larry Hart will take the reins.  At that point, I will be beyond ready to pass the 

gavel.  Until then, my focus will be on us all continuing to “Win Together” for the betterment of the 

citizens we collectively serve.  Please call on me if I can be of assistance to you. 

Yours in Service, 

Eric 
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Executive Director’s Report  

The Florida Tax Collectors, Inc. Session ’16 
Legislative Day was a smashing success.   The 
event set records for attendance with nearly 40 
Tax Collectors and staff traveling to Tallahassee. 
Tax Collectors spent the morning hearing 
legislative updates from legislative leadership 
and held around 50 meetings with their 
legislative delegation members during the 
afternoon.  Tax Collectors spoke with one voice, 
taking the time to thank their legislators for 
their dedicated service to Florida’s citizens.  

While there were many highlights of the day, 
the outpouring of support from Legislative 
Leadership spoke volumes about the mutually 
beneficial relationship between the Florida 
Legislature and Florida’s Tax Collectors, whose 
focus on customer service in the delivery of 
state services at the local level is not lost on 
Florida Legislators. As Chairman Bradley said: 
“not only do you Tax Collectors provide state 
services, but you provide them well and have 
never lost focus on putting the customer first.”  

In addition to Chairman Bradley, the long list of 
legislative leadership who took the time to 
speak with Tax Collectors included: Chairman 
Latvala, President Pro Tempore Richter, Speaker 
Pro Tempore Hudson, Chair Stargel, Chairman 
Simpson, Chairman Stuebe, Majority Whip and 
Floor Leader Boyd and Chairman Eagle also took 
the time to provide their unique perspectives 
on Session ‘16. 

Senator Jack Latvala was presented with the 
Florida Tax Collectors, Inc. Senate Taxpayer 
Advocate of the Year Award. Representative 
Eagle received the award for the House 
Taxpayer Advocate of the Year Award.  This 
award was presented for the hard work of these 
legislators in passing the email exemption 
legislation, a measure that protects taxpayers 
against fraud. Not only did these legislators pass 
landmark legislation, but they managed to do so 
without receiving one “nay” vote at any step of 
the way. 

 

We often hear so much negative about legislative 
session and the legislative process in general, but FTC, 
Inc. Legislative Day for Session ‘16 was memorable as 
an example of legislators working so well with the 
Florida Tax Collectors Association.  

Coach Wooden said, “when opportunity comes, it’s 
too late to prepare.” This year’s legislative day served 
as valuable preparation. Though FTC, Inc. does not 
have any big “asks” of the legislature this year, 
Legislative Day worked to build rapport with Florida 
legislators that will aide FTC, Inc. well for future 
sessions. By showing support of the hard work done 
by the Florida Legislature, FTC, Inc. has prepared well! 
Thank you to everyone who came to Tallahassee and 
spoke with one voice in carrying a positive message of 
gratitude to Florida’s legislative leaders.  Finally,  
please take the time to thank your legislators for 
taking the time to meet with your Association on 
Legislative Day and for their dedication to public 
service.   

Tim Qualls, Executive Director  

Tax Collectors at the Capitol for  
FTC, Inc. Session 2016 Legislative Day 
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BEN ANDERSON SAVES MILLIONS BY  

ACQUIRING TITLE TO NEW BRANCH OFFICE 
Ben Anderson, Tax Collector in and 

for the Okaloosa county political 

subdivision, purchased and 

renovated a new branch in Niceville, 

Florida. After completing 

renovations, the new 25,000 square 

foot facility opened for business last 

Fall much to the delight of the 

citizens of Okaloosa County.  

Niceville Mayor Randall Wise, “We 

are pleased the Tax Collector chose 

this key cornerstone location in the 

Niceville area for its permanent 

home. This will benefit our Citizens 

for generations to come.” 

The Niceville branch is one of 6 

branch offices of the Tax Collector 

and this new location is beneficial 

for multiple reasons. First, it is 

conveniently located between the 

communities of Niceville and Valparaiso 

in an area surround by the military 

community of Eglin Air Force Base. 

Next, it gets the Tax Collector out of the 

rental business. By purchasing rather 

than renting a branch office, Anderson 

will save taxpayers millions of dollars in 

addition to creating efficiencies and 

streamlining operations for the citizens of 

Okaloosa County.  

Having come from the private sector, as a real 

estate broker before being elected in 2012, 

Ben Anderson has an extensive background in 

negotiating complex real estate transactions 

and understands the value of owning a 

building exceeds that of paying rent.  

Anderson stated, “Our current lease had 11 

years remaining; by taking advantage of current 

interest rates we lowered our monthly costs by 

$4,500.00 and we expect to have this property 

paid for in 9 years. A great win for our Citizens.” 

In addition, this new building has additional 

space on the second and third floors that will be 

leased out, thereby saving taxpayers even more.  

Florida law authorizes Tax Collectors to 

establish branch offices by acquiring title to real 

property or engaging in a lease.   

The property was formerly a bank designed to 

serve customers which made the new space 

even more attractive, since the space did not 

need a major overhaul. The renovations focused 

on increasing the capacity in order to serve the 

myriad of citizens in need of the wide variety of 

state-services provided at the local level by the 

Tax Collectors. Citizens may do everything from 

paying their property taxes, handling their driver 

license and registration services and so much 

more, this truly is a “one-stop shop.” 

 



P A G E  4  
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CENTRAL FLORIDA MOTORIST SERVICES  COALITION 
The Central Florida Motorist Services Coalition 

proudly represents the region including the Brevard, 

Orange, Seminole, Citrus, Volusia, Lake, Osceola and 

Sumter political subdivisions.  Kelli Grantland in Hon. 

Lisa Cullen’s office serves as the Chair, Trina Terry in 

Hon. Randy Mask’s office serves as Co-chair and  

Hon. Jacki Johnson serves as Tax Collector Co-chair.  

Most recently, our coalition teamed up with the 

other Motorist Services Coalitions to hold a 

statewide coalition meeting at the 2015 Tax 

Collectors Fall Education Forum in Orlando.    The 

focus of that coalition meeting was sharing 

information from DHSMV on matters that will affect 

us in the near future.  Two of those topics that were 

highlighted and demoed during the meeting were 

the Capture update and the new EFS system.  We 

greatly appreciate the Department of Highway 

Safety and Motor Vehicles for the presentations on 

these upcoming changes.  

Next we will be shifting our focus to the discussion 

boards that the Public Information Coalition has 

been working with FTC, Inc.  The discussions 

boards will provide us all more effective means of 

communication to our members.  As the chairs of 

each coalition receive access and training on the 

discussion boards we will be working to educate 

the members of our coalitions on the use and 

benefits of these new resources.  We anticipate 

beginning use of the boards early in 2016 and will 

schedule our next meeting accordingly.  

The Florida Tax Collectors, Inc. and the Excellence in 

Financial Operations Judging Panel recognized and 

honored  several Tax Collectors during this past Fall 

Education Forum hosted in Orlando, Florida.  Several 

Financial Awards were presented at the FTCA Awards 

Luncheon in August, 2015.  Upon review of the 

records related to the audit of the Tax Collectors’ 

financial statements for the fiscal year ended 

September 30, 2014, an astounding twenty eight Tax 

Collectors received the Certificate of Merit for a clean 

audit free of any findings.  In addition to that, four 

Tax Collectors received the Excellence in Financial 

Operations Award.  To qualify for this award, first 

time applicants must complete the annual audit 

requirement for a clean audit free of any findings as 

well as on of the following competencies:  Innovation 

& Automation, Customer Focus, or Budgeting. 

Lastly, eighteen previous Excellence Award recipients 

received the Legacy Award for Continued Excellence by 

submitting a detailed explanation of an enhancement to 

one of the competencies.  This past year’s Financial 

Operations Judging Panel consisted of members of the 

Finance Coalition.  The panelists included Chairman 

Cindy Valentine in Hon. Scott Randolph’s office, Joette 

Maynard in Hon. Vickie Potts’ office, Sharonda Johnson 

in Hon. Jimmy Weeks’ office, and Keri Holguin in Hon. 

Ben Anderson’s office.   
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COALITION CORNER 

In each edition of Dollars and Sen$e, there will be a focus on technological innovations which will shape the future 
of government service provision. The goal is to encourage "small talk" around the water cooler to include "future 
talk" in order to spur ideas for improvement in serving Florida’s citizens amongst the Tax Collector community.  

In this Tedtalk, Clay Shirky discusses how the internet will (one day) transform government through open data. 
Shirky uses the open source programming model as an example of what could be achieved if governments would 
learn lessons from the internet: "The open-source world has learned to deal with a flood of new, oftentimes 
divergent, ideas using hosting services like GitHub — so why can’t governmednts? In this rousing talk Clay Shirky 
shows how democracies can take a lesson from the Internet, to be not just  transparent but also to draw on the 
knowledge of all their citizens." 

Clay Shirky's work focuses on the rising usefulness of networks -- using decentralized technologies such as peer-to-
peer sharing, wireless, software for social creation, and open-source development. New technologies are enabling 
new kinds of cooperative structures to flourish as a way of getting things done in business, science, the arts and 
elsewhere, as an alternative to centralized and institutional structures, which he sees as self-limiting. In his writings 
and speeches he has argued that "a group is its own worst enemy." 

Mission 

To advance the office of Florida Tax Collectors through 

professional leadership, shared resources and 

collaboration.   

 Vision 

A unified voice and valued resource for the Florida Tax 

Collectors recognized for effective public policy and a spirit 

of cooperation. 

Florida Tax Collectors, Inc. 

216 South Monroe Street 

Tallahassee, Florida 32301 

Phone: 850-222-7206 

 

Young, van Assenderp & Qualls, P.A. -  

Executive Director, General Counsel and 

Lobbyist Services 

www.floridataxcollectors.com 

FUTURE 15 

https://www.ted.com/talks/clay_shirky_how_the_internet_will_one_day_transform_government?language=en

