
FAQs – Charlotte Lab School Bus Transportation in 2016-17

Please find a list of FAQs that should assist families in understanding the plan for bus transportation in the upcoming
academic year.  After reading the information below, please email any further questions or concerns to
smerritt@charlottelabschool.org.

(1) Will Charlotte Lab School provide bus transportation in 2016-17?

No, but Charlotte Lab School has arranged for Eagle Bus Service to offer bus service to students of families that
request service by answering affirmatively to the questionnaire in the enrollment (for new families) and re-
enrollment (for existing families) packets.

(2) Is bus transportation guaranteed for those who request service?

Requested service does not guarantee a seat on the bus, however it is the school’s goal to make transportation
available for those families who need it.  Ultimately, service will be on a first-come first-served basis. Based on
this year’s ridership and new family responses to the enrollment questionnaire, we anticipate a need for three
buses (capacity of 165 students round trip) for the 2016-17 academic year.

(3) Why is Charlotte Lab School changing bus companies in 2016-17?

Charlotte Lab School is changing bus companies to improve the experience of both the school and families that
use the service.   The new bus company will contract directly with families to administer sign-up, payments and
help establish routes. It is the school's expectation that the new company will provide superior service to the
company used this year therefore, putting less pressure on school administration in this area. Transportation
logistics will be best handled by a company designed to manage it.

(4) Are families that use bus transportation expected to pay for the service?

Yes. Those using bus transportation will contract directly with Eagle Bus Service regarding payment. Charlotte
Lab School has some ability to assist those families who need financial assistance, which should be requested
through the enrollment and re-enrollment process by completing the income eligibility form that is included in
the packet and indicating a need for transportation in the questionnaire. NOTE THAT THE SCHOOL RESERVES
THE RIGHT TO VERIFY INCOME.



(5) Why are families expected to pay for bus service?

Charter schools do not receive transportation funding and also cannot charge for transportation. By outsourcing
this service (as described above), Charlotte Lab School will ensure the school’s availability to ALL students while
better managing its operating budget.

(6) Why has the cost doubled?

While it may appear that the cost of transportation has doubled, it has not. In 2015-16, the annual
transportation cost to the school was approximately $800 per rider.  The school asked for annual payments in
the amount of $500 per student rider, regardless of whether a student rode the bus one-way or round-trip.  The
new company will charge $50 per month per student for one-way service and $100 per month per student for
round trip service. The cost of service will be evenly distributed over a 10 month period even though some
months have more/fewer days of service than others. (i.e. there will be more days of school in  the month of
September relative to December but the cost will be the same).

(7) Are transportation payments tax deductible?

Payments in exchange for services are generally not tax deductible but families are urged to consult their tax
advisors with any questions.

(8) What is the expected schedule for transportation planning?

Cluster stops will be established and communicated by mid-July.  Once the stops are communicated, Eagle Bus
Service will send families that indicated interest in bus service information packets that will need to be returned
directly to Eagle Bus to secure a seat.   Once all the information packets are returned, Eagles Bus will confirm
routes.  If there is capacity on any of the buses at that point, Eagle Bus will advertise the remaining seats on the
school’s website until the spots are filled. If there is insufficient demand for a bus on a certain route, Eagle Bus
Company could cancel that route; in that case, the school will provide adequate notice for families to make
other arrangements.

(9) How will the new bus company manage payments?

Eagle Bus Company will require monthly payments that will be drafted on the 25th of each month.  Payments
will be drafted for the next month in which transportation is requested. Students who qualify for
transportation assistance from the school will be handled differently.

It is Charlotte Lab School’s goal to make sure that the school is available
to all who want to attend.


