PREVENTING MOLEHILLS FROM BECOMING MOUNTAINS

There are times when you'll get angry with your teen. That's the nature of this ministry. But here are a few dos and don'ts to help you prevent molehills of frustration from growing into mountains of anger:

Don't...

- Use a sarcastic tone or put kids down.

- Quit.

- Get into a power struggle.

- Humiliate.

- Ignore bad behavior.

- Be surprised at bad behavior.

- Do anything drastic until you listen a lot, think a lot, and pray a lot.

- Allow discussions to turn into destructive arguments.

Do...

- Pause before taking "official action." Always count to 10. Better yet, try 110.

- Admit your anger.

- Ask the person to talk with you privately.

- Speak firmly.

- Make it clear you expect good behavior.

- Enlist other adults for advice, help, prayer, and support.

- Intervene immediately when violent behavior occurs.

- Notice good behavior and tell the person.

- Cool off briefly before you discuss the problem with the person.

- Be specific about the behavior you object to.

- Apologize if you're wrong.

- Allow the person to save face.

- Demonstrate forgiveness to the person who made you angry.

- Share a prayer of thankfulness when the conflict is over and the problem resolved.

- Ask the person what course of action they think you should follow. (The "misbehaver" often has a good idea that will take care of the situation.)

When Young People Get Angry

Of course, it's not just adults who get angry. As [parents] we're dealing with kids who sometimes struggle to handle their own emotions. It's important to recognize the kinds of things we may do that can anger the young people we [live] with.

In his book "How We Make Our Kids Angry"(2007), Roger Cross suggests some primary ways adults make teens angry:

- Pressuring teens to be something they are not. Pushing, cajoling, nagging, or "guilting" kids into a particular life direction or career path without considering their wishes or dreams.

- Loving teens for what they do instead of who they are. Raising kids in a performance-based environment.

- Favoring some teens over others. When kids sense disparity, they become hurt and angry.

- Treating teens with disrespect. Violating kids' self-esteem through insults and humiliation.

Children often store up a great deal of anger because they do not have adequate means of releasing feelings of frustration, confusion, and helplessness. Teenagers, however, have greater opportunity and ability to release these charged feelings. The combined force of pent-up anger from the past and current anger sometimes causes teenagers to overreact.

Adolescent anger is often closely associated with the need to rebel or push away from parents and other authority figures. Energy from the anger is used to strengthen the pushing-away process. Angry reactions may also express a young person's need to gain a greater sense of control over her life. Although these emotions can be uncomfortable and often scary to deal with, they can be normal and healthy when handled appropriately.

But when such anger is mishandled, it can turn into rage, hostility, or resentment. Rage is anger that is so intense that it is beyond a person's control. Hostility is anger that is felt for a longer period of time and involves the wish or impulse to inflict pain or harm to the object of the anger. Resentment develops when a hurt or transgression is not confronted and forgiven.

Don't try to win an argument with an extremely angry young person. You can't--she will only get angrier. The young person needs to get the anger out before you can reason with her. She needs to get it out in a way that will not cause any damage. Don't let her repress it, or it will simply go underground and build.

Be thankful when a young person trusts you enough to let you see his anger. Try to stay calm as he pours out all his anger. After the anger is out, he will be emotionally drained and more open to your input. Be sure to affirm him by telling him you are proud that he didn't take his anger out in more aggressive ways.

Now Ask Yourself

1. How do you handle anger in your own life? What are some ways you can improve your ability to deal with difficult situations?

2. Make a list of positive ways to dispel anger.

3. How would you handle an extremely angry teenager?
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